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NEPCINEKTABU TA MOKJIHUBOCTI E-YPAJAYBAHHSA B YKPAIHI

Po3rissHyTO OCHOBHI MiAX0aM A0 PO3yMiHHS €JIeKTPOHHOIO YPAAYBAHHSA Ta
opraHizaniiiHo-mpaBoBi acneKTH ii0ro NPaKTUYHOI peaizailii. 3HaUHY yBary npuaijieHo
Mojaeasm e-ypsaay. Jdocaimxkeno cnenudiky ix BmpoBaakeHHs1 y CBiTi Ta 0c00JMBOCTI
BiTUM3HAHOTO hopMyBaHHs i po3BUTKY. /[0BeieHO HEOOXiTHICTH MOAAIBIIO0 YI0CKOHAIEHHS
€JIEeKTPOHHOI'0 YPSIIyBaHHsI B YKpaiHi.

Ki1r04oBi cjioBa: e-ypsiiyBaHHs; eJIeKTPOHHMIA ypsia; iHopmaniiiHo-KoMyHiKkanifHi
TEeXHOJIOTIi; eJIeKTPOHHI MOCIYri; BeG-TeXHOJIOTil; BeO-MopTas; e-1eMOKpaTis.

IMocTanoBka mpodsaemu. PimeHHs ypsimy 3a y4acTi rpoMajistH OyIio MoCTIHHO0
00poTHOOIO, MOYMHAIOYH 3 paHHIX muBiTizartii. Lle B JlaBHiii I pertii ApucTorers 3a3HadaB,
[0 BUPIMICHHS BCiX IEp)KaBHUX IMHUTAaHb MA€ 3aJICKATH BiJ 3arajbHOTO 310paHHs
TPOMAJISH; 1110 CYIIIIi ITOBMHHI OOMPaTHCh Yepe3 )KepeOKYBaHHS Ta Ha OOMEKEHHUM CTPOK.
11006 mocsrTH miei MeTH, CyCHIBCTBO, OCOOJIMBO 3aXiIHE, 3aCTOCOBYE PI3HOMAHITHI (DOpMH
YYacTi TPOMAJISTH Y TIPOIIECi IeP’KaBHOTO YIIPABIIIHHS, 10 HE TI030aBIICHUI TPYIHOIITIB.
Bupimenssam i€l mpoOiieMu cTaia IpeAcTaBHUIBKA JEMOKPATis, ajie B OCTaHHI POKH
TaK 3BaHa Kpu3a MPeACTABHUIBKIX JIEMOKpATii MPOSBUIIACH HACTLILKH OYEBHIHO, 110
HE JTUBHHUM € 3HIKEHHS YaCTKH yJacTi TPOMAJISH Y BUOOPaX, aJlke OCTAaHHI HE 3aBKIH
OTPUMYIOTH TIO3UTHBHI PE3YIIETaTH Bl AISUTHHOCTI CBOIX IPEICTABHUKIB, Ha ITIO 1 BKA3yBaB
Apwucrorenb OUIBINE TBOX THCSY POKIB ToMy [1].

HenoctatHs eheKTHBHICTh IEPKaBHOTO amapary, 0 CIIOCTEPIraeThes B
YKkpaiHi, HeBIAIOBITHICTE KUTBKOCTI HOTO TOBHOBaYKEHB SKOCTI BIaIH, HEOOX1THICTh
Mepepo3MNOoAiay 1 BUKIIOUCHHS AyOmtoBaHHSA (YHKIIA i TOBHOBaXX€Hb OpTaHiB
BHKOHABYOI BIaJ¥, IEPETBOPCHHS C(hepr Nep>KaBHOTO YIIPABIiHHSA B OOMEKYIOUNI
(haxTOp IJIS COMIATPHO-EKOHOMIYHOTO PO3BUTKY KpaiHHU Ta ITiABUIECHHS i1 CBITOBOI
KOHKYPEHTO CITIPOMOKHOCTI TTOCTYKHIIH ITiICTABOIO JIJIsT KOMIUICKCHOT MOIepHi3arlii
CUCTEMH JICPIKABHOTO YITPABIIHHS.

AHaJi3 ocTaHHIX JoCaigxkeHb i myOJaikanii. [mes BUKOpHCTaHHS HOBHUX
TEXHOJIOTIH IS MiATPUMKH, BIOCKOHAICHHS, PO3IIUPCHHS a00 BiTHOBICHHS
MIEMOKPATHUYHUX MPAKTUK HE € HOoBOW. OmHIEI0 3 HAWIIKaBIMUX KOHIICIIIIH,
CIIPSIMOBAHOIO HA YKPIMJICHHS JEMOKPATHYHHUX 1HIIIATHB Yy Taily3i Aep:KaBHOTO
VIPaBITiHHSA, € TEOPis SIEKTPOHHOTO YPSITyBaHHSI, 110 OyJia 3ari09aTKOBaHA HATIPUKIHITI
1990-x pp. XX cT., X04a 11¢ He OyJ10 YiTKO BU3HAYEHO Ta 3p03yMLIO cepell HayKOBIIiB
Ta MPaKTUKIB [IbOTO HATIPSMKY.
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VY 3apyOixkHi#l HayKoOBi# IiTepaTypi MOCHIMKEHHIO MPOOIEMaTHKH
€JIEKTPOHHOTO YPSAYBaHHS, HOTO OCOOIMBOCTEH Ta (HOPM MPOSBIB Y MPAKTUIHIN
TisITEHOCTI IPUCBSYCHI pOOOTH TaKMX BUCHHX, sIK: A. bemr, M. borewm, C. 3ypiic,
M. boync, C. KT, C. bBypac, I1. Hopic, H. Karpic Ta ixmi.

Cepen yKpaiHChKMX HAayKOBIIIB, III0 BHBYAJIU MUTAHHS €JIEKTPOHHOTO
ypsaayBauHas, moxkHa BumiauTu I1. Knimymmaa ta A. Cepenroka. B monorpadii
“EnexTponHe ypsaayBaHHS B iH(GOpMAIIHHOMY CYCIUIBCTBI”, HAIMMCAHIH HUMH,
NeTallbHO BHCBITICHO aKTyaJlbHI HAYKOBO-TEOPETHUUHI 3acaad €JIEKTPOHHOTO
ypsayBaHHS Ta OpTaHi3aIlifHO-TIPaBOBi acmekTu GhopMyBaHHS 1 TpaHchopmalii
iH(QOpPMaAIHHOTO CycHiNIbcTBA B YKpaiHi. OKpiM IIbOT0, BaroMuil BHECOK Y
JOCITIKEHHSI TEOPETHYHUX 3acajl PyHKI[IOHYBaHHS €NEKTPOHHOTO ypATyBaHHS
3pobman Taki BiTum3HsHI BueHi, sAk: 1. Jlybos, I. Kimmmenko, C. Ky3Herona,
3. Ilickorers, O. Puckosa, K. JIuaposa, B. IlleBepaa Ta iHimi.

BuokpemiieHHsI HeBUPilIeHUX paHillle YACTHH 3arajbHOI NMPoodJeMH.
[IpoTarom AecsITHIITh MOTEHIIHHA KOPUCTH 3aCTOCYBAaHHS iH(pOpPMAaIiiHO-
KOMYHIKAITIHHAX TEXHOJOT1H y AEMOKpATii ydacTi IPOAOBKYE 3pOCTATH Y BChOMY
CBIiTi. [3 KOXXHUM JHEM yce OUIbIIIe TPOMAJISTH KOPUCTYIOTHCS Ta JASHalli JacTile
3aCTOCOBYIOTH X Y MOMITHYHHUX Ta TPOMAACHKUX IUIAX. II{oaHs ToM um iHIIHi ypsi
nmoniae HOBY (YHKITIIO B [HTepHET-Mepeki, po3poOieHy I TOTO, 00 HaOIU3UTH
BIaAy Ta rpoMazsH. IIpoTe 3 po3MIMpEeHHSIM MOXIIUBOCTEH EIEKTPOHHOTO YPSIAy
BHHHKAIOTh HOB1 TUTAHHS, BiJl BUPIMICHHS SIKUX 3aJICKUTh HABITh TTOIAJIBITIA JOJIS
nepykaBu. 30KpeMa, TSHACHITIS IO BIIKPUTOCTI Ta IIPO30POCTI Y MisUTbHOCTI OPTraHiB
JIep>KaBHO1 BT Ta MICIICBOTO CaMOBPSIIYBAHHS IIPU3BOIUTD JIO BEJIMKOI UMOBIPHOCTI
BHKOPHUCTAHHS TaHO1 iHGOpPMAIIil B KOPUCIUBUX IUIAX SK MPOTH CYCHiIBCTBA, TaK 1
MIPOTH MIPUBATHUX OCi0, III0 CTA€E MOTSHITIIHOIO 3arpO3010 IUTICHOCTI Ta CYBEPEHITETY
camoi aepxapu. OKpiM IIFOTO, YUMAJ0 HOBHUX TEXHOJIOTiHM, CIIPIMOBAaHUX Ha
MOCHIICHHS MOYKJIMBOCTEN ENIEKTPOHHOTO YPSITY B KpaiHi, MPU3BOISTH 10 HAKOTIMIEHHS,
30epiraHHs Ta BUKOPUCTAHHS 0COOMCTOT iH(pOopMaIrii, ska CTOCY€EThCSI KOPUCTYBAUiB
TTOCITYT Y HaBITh BiJBiyBadi BeO-caiTiB. ToMy BUpIIIEHHS THTaHL CTOCOBHO JIOBIpH
TPOMAJISTH, TTOCWJICHHSI BiATIOBIJAIBHOCTI MTOCATOBUX Ta CIYKOOBUX OCI0 mim dac
HaJaHHSA aIMIHICTPATHBHHUX IOCIYT i3 3aCTOCYBaHHSM BEO-TEXHOJOTIHN cTae
MEPIIOYEPTOBUM 3aBAAHHIM ISl TUX, XTO € YaCTHHOIO €JEKTPOHHOTO Ypsay Ta
KEepIBHUILITBA JIEPKABH 3arajoM.

Buxiaaag ocHoBHOro mMatepiajy. Tepmin “enexkTpoHHE ypsnyBaHHS
ITOXOIUTH BiJ aHDI. MOHATTS “electronic governance (e-government)”. I[Ipu oMy
CJIOBO “government’” MOJKHA TIYMAdHTH MTO-PI3HOMY, 1 IEPEKIIAIaTH sIK: 1) yIIpaBIIiHHS,
KEPIBHUIITBO, PETYIIOBaHHS; 2) AeprKaBHA Blaja; 3) MOTITHIHUHN yCTpiit; 4) hopma
TIPaBIIiHHS, 5) ypsia; 6) KepoBaHa TYOSpHATOPOM IIPOBIHITISA [2].

Sk 3a3HauaeThes B KOHIIEMITT pO3BUTKY €IIEKTPOHHOTO YPSITyBaHHs B YKpaiHi,
€JIEKTPOHHE YPAIYBAaHHS — II€ CIIOCi0 opraHizaiii Iep>kaBHOI BIIaIN 3a TOTIOMOT 010
CHCTEM JIOKaJIhHHX IH(POPMALIHHAX MEPEX Ta CETMEHTIB ITI00aIhHOI iH(pOpMaIiiHHOT
Mepexi, o 3a0e3meuye PyHKITIOHYBaHHS OpTaHiB BJIAIN B PEKUMI peaTbHOTO Yacy
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Ta POOWTH MAaKCUMAIIBHO TPOCTUM 1 JOCTYITHHUM IIOJICHHE CIIJIKYBaHHS 3 HAMHU
TPOMaJISTH, IOPUANIHUAX OCi0, HEYPSIOBUX opraHizalliii [3]. TakuM 9uHOM, TOHATTS
€JICKTPOHHOTO YPSAYBAHHS HE 3BOJMUTHCS IO MIHICTPIB Ta IX MOMIYHHUKIB, 1HIIHX
Jep KaBHUX CITY>KOOBIIIB, TKMM MOYHA BiATIPaBUTH €JICKTPOHHI JIUCTH Yepe3 BeO-
MEPEKY, @ € BACOKOTEXHOJIOTTYHHM CIIOCOOOM Ha/IaHHS TPOMa/ITHaM KpaiHu TIEBHOTO
Ha0Opy Jep)KaBHUX MOCHYT 4epe3 iHTepHeT. ElekTpoHHe ypslyBaHHS 3BOUTH
MPAKTHYIHO A0 MiHIMYMY OCOOUCTICHUH (haKTOpP Y B3a€MO/Ii1 CYCITIBCTBA 3 JCPKABOIO.

Komnriemnirist e1eKTpOHHOTO YPSITY, BiATIOBIIHO /IO TIOJI0KEHB 3araJIbHOTO 3BITY
PO TOTOBHICTH A0 enekTpoHHoro ypsmy OOH, BpaxoBye rmepeBakHO YPsA0Bi BeO-
CalTH, METOIO SIKUX € CTBOPEHHS ““...1H(OPMAITIHHOTO CYCITIIIECTBA, OPIEHTOBAHOTO
Ha JIIONICH, [0 CTaBUTH MOTEHITiaN iHGOPMAIiTHO-KOMYHIKAI[IHHUX TEXHOJIOTIH Ha
Ciryk0y pO3BUTKY Ta BUPIIIICHHS HOBUX BUKJIUKIB iHPOPMAIIIIHHOTO CYCITIIBCTBA” [4].

['moGanpHEe AOCHIHKEHHS €JICKTPOHHOTO YPSAMY, CITUTBHA ITOCHITHHUIIbKA
IHImiaTHRBA TS T7100aJTEHOTO eNIeKTpoHHOTO ypsiay Opranizamii O6’ exrannx Harrii
Ta AMEpUKaHCHKOTO TOBAPHCTBA JICPKABHOTO YIIPABIIHHS JIA€ IMUPOKE BU3HAYCHHS
€JICKTPOHHOTO yPsTy: OCTaHHIN BpaxOBy€ BUKOPHUCTAHHS BCiX iHGOpMAMIHUX Ta
KOMYHIKAITITHAX TEXHOJIOT1H, Bifl ()aKCUMITHFHHUX MAIIIFH JI0 0€3IpOTOBHX IILJIOTIB, 100
MTOJICTIITUTH IIOICHHE YIPaBMIHHS ypsgoM. OgHak MOMYISIPHOIO € iHTEepIpeTarlisa
EJIEKTPOHHOTO yPSTyBaHHS BUHITKOBO SIK JIISUTBHOCTI, 10 KepyeThbes [HTEpHETOM.
Enextponne ypsayBaHHS OKpAIIye TOCTYT TPOMAJISH 10 AepKaBHOI iH(opMarrii,
MIOCITYT Ta SKCIIEPTHUX 3HaHB JIJIs 32a0€3MeUeHHs y4acTi TPOMAJISH y JepKaBHUX
mporecax [5].

AHAJIOT19HO, €JIEKTPOHHE YPSTyBaHHS ‘‘BY3bKO™~ BU3HAYAETHCS STK BHPOOHHIITBO
Ta HaJIaHHS JAepKaBHUX mociyr yepe3 IT-nogatku. OHAK 1€ TPAKTYBaHHS MOXKE
OyTH pO3TIIyMadeHO IMHpIE, OCKIIbKH Oyab-sakuil 3acio y cdepi IT-rexmomorii
BUKOPHCTOBYETHCS JUIsI CIPOIIEHHS Ta BIOCKOHAICHHS TPAH3aKIIIF MiXK ypsiTaMu Ta
IHITUMU Cy0’ €KTaMH, TAKAMH SIK BHOOPUi YCTAaHOBH, ITiIIPHEMCTBA Ta 1HII yPSIOBI
oprasizartii.

OCHOBHHM €JIEMEHTOM KOHIICTIIIii €JIEKTPOHHOTO YPSAYBAHHS € CIICKTPOHHUIH
ypsaa — enquHa 1HQPACTPYKTypa MiKBIIOMYOT aBTOMATH30BaHOI iH(QOpMAITIHHOT
B3a€MOJii OpraHiB JepKaBHOI BJIaIu Ta OPraHiB MICIIEBOTO CaMOBPSIAYBaHHS 3
rpoMansHaMH Ta cy0’eKTamMu rocmnomapioBanHHs. OcTaHHIN HE 3aMIiHIOE 1 HE €
TOTOXKHUM TPATUIIIHHOMY YpSdy, a JUIIe BU3HAUYa€ HOBUU CTIOCiO X B3aeMoii Ha
OCHOBI aKTHBHOTO BUKOPUCTAHHS 1H(OpMAaIiHHO-KOMYHIKAIIMHUX TEXHOJIOTIH (1ai —
IKT) 3 meTot0 migBUIeHHS ¢PEeKTUBHOCTI HAaHHS AepKaBHUX MOcayT. He MeHmt
BOKJIMBUMH CKJIaJIOBUMH EJIEKTPOHHOTO YPSTyBaHHS, OKPIM e-ypsiITy, €: e-MeTUINHA;
e-tenedoHis; €-3aKOHOJaBCTBO; €-3alHATICTh; €-0CBiTa; e-0i0mioTeka; e-0aHK;
€-JIEMOKpaTisl; e-KajmacTp; e-TeiaeOadeHHs; e-TpaHcmopt [6].

[IpoRiBmK aHami3 peanizallii KOHIEMIi eJICKTPOHHOTO YPSAyBaHHs y CBITi,
MO>KHA BHIIIJTITH JTBI OCHOBHI MOJIEIII €JICKTPOHHOTO ypsimyBaHHs: e-Government 1.0;
e-Government 2.0. [Tepma 3 1mux Moesnei € 0a30BOI0 Ta HAWIIOMITUPEHIIIO y CBITI,
OCKIJTBKH IPYHTYETHCS Ha HaZaHHI JOCTYITY 0 PI3HOMaHITHUX €JICKTPOHHUX TOCTYT
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rpomMajasHaM depe3 BeO-pecypcu OpraHiB Jep:XKaBHOI BJIIAJW Ta MICIIEBOTO
CaMOBpSAyBaHHS IIUISIXOM CTBOPEHHS OCTAHHIMHU METO/IIB Ta IUIAX1B HAaHHS TaKUX
TTOCHIYT Ha BebO-pecypcax (BIacHHX a00 00’ €THAHUX).

PesynsraToM TpanchopMmalii ereKTpOHHOTO YPsIAy € Mepexis nepkaB Ha
Moxenb e-Government 2.0, OCHOBOIO sIKOi € iHImA dopma BeO-Mepexi — Web 2.0,
3aBISKH YOMY YypsJI, TPOMAJIsSHH Ta iHHOBAaIifHI KOMIMaHIl MOXYTh MOJIMITATH
MIPO30PICTh Ta €PEKTUBHICTH AEP>KABHOTO YIIPABIiHHI 32 TPUHITAIIOM “‘BiIIATH YPSIT
1m0 pyk rpoMansa’. IlepeBaramu npyroi (GopMu eIeKTpOHHOTO YPSIyBaHHS €
iHIIMIaTHBHA Y9acTh TPOMAJISTH Y HATIOBHEHHI TOTO UM 1HIIIOTO PECYpCy, HAIIICHICTh
Ha po3poOKy HOBOTO KOHTEHTY, aKTHBHIIIE Ta pPe3ylbTaTHBHE T'POMaJChKE
00roBopeHHs iHGOPMAITIHIX TTOBITIOMJICHb.

3ayIe’xHO Bifl piBHS peatizamii 10 CiipKyBaHOT HAaMH KOHTISTIITI1, B Tii Y¥ 1HIIH
KpaiHi CBITY BUAUISIOTH TaKi PiBHI €JICKTPOHHOTO YPSAYBAHHS:

1. G2C (government to citizens) abo “Ypsm — rpomansaam’ (opraHizarfis
3BOPOTHOTO 3B’ 513Ky 3 rpoMassinaMu ). Hacmigkom BBeneHas G2C craHe 3MEHIIEHHS
4gepr, EKOHOMis BIaCHUX (hiHAHCOBUX PECYPCIB.

2. G2E (government to employees) abo “Ypsim — cay00BIsIM” (BiTHOCHHH
ypsaay 3 YMHOBHUKAMH a00 CITy>KOOBISIME). ABTOMATH3aIlisl TPOIIECIB CITiBIIpAaIIi
YPSIIOBOi CUCTEMH 3 CIYKOOBIIMU, YHHOBHUKAMHU, KOHCYJIBTAHTAMH Ha MICIISIX.

3. G2B (government to business) ado “Ypsin — 6i3Hecy” (BITHOCHHH IEPKABHIX
opradiB i 6i3Hecy). le aBToMaTH3aItis MOIaTKOBHX BHILIAT, TPOBEACHHS SIICKTPOHHIX
TEHJIepiB Ha MOCTaYaHHs MPOIYKIIii TOIIO.

4. G2G (government to government) abo “Ypsm — ypsay”’ (aBToMaTH3allis
BITHOCHH 1 TOKyMEHT000ITy Mk BimomctBamu) [7]. G2G — gactuHa 00’ €1HAHOT
iH(opmaIitHoi cucTeMu, 110 3a0e3edy€e BUKOHAHHS TaKUX 3aBIAaHb, SK KEpyBaHHS
poOOTOIO ACPIKABHOTO arapary, KOOPIUHAITS MIsTTEHOCTI PETiOHATBHUX YIIPABIIiHb 1
TepUTOPIATHLHUX MiAPO31TIB, BEJCHHS BHYTPIIIHEOTO JiJIOBOCTBA [ 8].

HamionansHi ypsanu poOnsaTh 3HAYHI CIPOOH 3pOOHUTH CBOi IOCIYTH Ta
indopmariro noctymanmu B [aTepreTi. Hanpukian, 3rigHo i3 onutyBanHasM OOH,
npoBencHnM y 2008 p., PymyHis moTparmisie 10 Kpaid cepeTHbOTo PiBHS 332 paxXyHOK
BHUKOPHCTaHHS EJIEKTPOHHOTO YpsAy (BiACOTOK BUKOpUCTaHHA 37%). HamionansHMit
roptan Pymynii (wWww.e-guvernare.ro) Ma€ Ha METI TIOCTYTIOBO HaJaTH JTOCTY A0
BCixX mocTyT Ta iHdopMmariii uepes BeO-optanu [9]. Y Kopei, sika Burpana rimodansHy
npemito OOH 3a enexrporne BpsymyBanHs 32 2010 p. a 2011 p., TpoMasiHl MOXYTh
MO/IaBaTH KJIOTIOTAHHS yPSAIY, CKapKUTHUCS Ha Aep>KaBHI MOCIYTH, CILIa4yBaTH
TTOJTATKH Ta TIOJaBATH 3asIBKY Ha TIaTeHTH B [HTepHETI. Ypsin BenukoOpuraHii cTaBUTH
rnmepes co00 METy 3MIIHUTH MPEACTAaBHUIBKY AEMOKPATIIO 32 JOMOMOTOIO
[HTEepHETY Ta IHIIMX KOMYHIKAITIHIX TEXHOJIOT1i, HAAABIIH PO3IITHPEHI MOXKITHBOCTI
JUTSL y9acTi KOXKHOTO TPOMAJISTHIHA B IEMOKPATUIHOMY TIPOIIECi; 1 I ypsay Ta
mapjiaMeHTy, mo0 Ai3HATHUCS AYMKH, 3HAHHS 1 MOCBiI JIOACH, SIKUX BOHU
npeactaisioTs [10]. LikaBuM ais YKpainu € JOCBi €IEKTPOHHOTO YPSITyBaHHS B
CIOA. Tak, amepuKaHChKE KEpPiBHHIITBO aKTHBHO MPAIIO€ HAJ PO3BUTKOM
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€JICKTPOHHOTO ypsay 1 mpoBoauTh camitet Gov 2.0. “VYpsin 2.0, skuii QyHKITIOHYE Y
CIIIA, mo3BOJIsI€E KOXKHOMY TPOMASTHIUHY B PEATbHOMY Yaci 3alUTYBATH 1 OTPUMYBATH
OyIb-sIKi BiIKPHUTI IeprKaBHI TaHi yepe3 cremianbani inTepdeiic 6e3 010poKpaTHIHO1
TATAHWHU 1 CTBOPIOBATH Ha X OCHOBI IpaIforodi Beo-goaaTku. ToOTO 3aBIaHHs,, IKi
CTaBJIATH TIEpe]] COOO0T0 1HO3EMHI JIEPIKABH, TIOJIATAIOTh Y TOMY, III00 BUKOPHCTOBYBATH
[aTepHeT Ta iHIII KOMYHIKAIiifHI TEXHOJIOTIl IS CIPUSHHS, PO3IIUPEHHS Ta
MOTIMOJICHHS YIacTi HaCEJICHHSI B IEMOKPATUIHOMY TIPOIIEC.

Ha ocHOBI CBiTOBOTO TOCBiAy YKpaiHa ITOCTYIIOBO BIIPOBAIKYE Ta peajlizye y
BJIACHUX DEaNisfX KOHIIETIIIO0 eJIeKTPOHHOTO ypsiayBaHHS. [IpaBoBoi0 OCHOBOIO
(hyHKITIOHYBaHHS B YKpaiHi €JICKTPOHHOTO ypSAYBaHHS € TaKi 3aKOHOJABYI Ta
mi3aKkoHHI akTH, K. KoHcrurtymis Ykpainu; 3akorm Ykpainu “lIlpo emekTpoHHI
JIOKYMEHTH Ta eIIeKTPOHHMMA JoKyMeHT000Ir”, “TIpo enekTpoHHmiA 1T pOBHIA TiAIIC”,
“IIpo moctyn mo my6migaoi iHGopMmarii”, “IIpo amMiricTpatuBHi mociyru”, “IIpo
3aXHUCT MEePCOHANBFHUX JaHuX  ; KOHIENIis pO3BUTKY €NIEKTPOHHOTO YPSAIyBaHHS B
VYkpaini; Posmopsimkenns Kabinety MiHicTpiB Yipainu “IIpo cxBajneHHS IIaHy il
3 BIIpOBapKeHHS B YKpaini [Himiatusu “Ilaptaeperso “Binkputnit Ypsn” Ne 220-p
Bix 05.04.2012 p. Ta iamni. Tak, BigmoBigHO 10 TOJOKeHH KoHIETIIi PO3BUTKY
SJICKTPOHHOTO YpSIyBaHHS B YKpaiHi, OCHOBHUMH 3aXOIaMH i3 3a0e3MeucHHS
PO3BUTKY EJIEKTPOHHOTO YPSAyBaHHS B HAIIIIH IeprkaBi 32 JaHUM HATPSIMOM €:

1) 3anpoBamKeHHS €ICKTPOHHMX MOCITYT, 30KpeMa aIMiHICTPaTUBHUX, Y BCIX
chepax cycHiIBHOTO KUTTS;

2) peai3amisi IpUHIKUITY €IAHOTO BikHa (“one-stop-shop”) mursxom
3a0e3MeYeHHs PO3BUTKY Ta (YHKIIOHYBaHHS C€IWHOTO AEPKABHOTO TOPTATY
aIMIHICTPATUBHUX TOCIYT SIK €AUHOI TOUKH TOCTYITY (Di3WIHHX Ta FOPHIAUIHUX 0Ci0
IO eNEKTPOHHUX MOCIYT;

3) pO3BHUTOK €IICKTPOHHUX ITyOJIIYHUX 3aKYITiBEIIb, CIICKTPOHHUX JOTOBOPIB 1
PaxyHKIB, €IEKTPOHHHX ayKITiIOHIB;

4) cTUMYIIOBAHHS BUKOPUCTAHHS CJICKTPOHHHUX IMOCTYT (Qi3MIHUMHU Ta
FOpUIUIHIME ocobamu [11].

[ToHATTS eEKTPOHHOT TOCIYTH Ha 3aKOHOIaBIOMY PiBHI BU3HAYCHO B 3aKOHI
Ykpaiau “TIpo enexTpoHHI AOBipYi MOCIYTH’ K OyIb-sSKa MOCIyTa, M0 HaTa€ThCS
gepe3 iHpopmariitHo-TeIeKOMyHIKatiiHy cuctemy [12].

I3 MeTOr0 ymOCKOHAJICHHS CHCTEMH HaJaHHS aJIMiHICTPAaTHBHUX MOCIYT i3
2010 p. B Ykpaini 34iiCHEHO PsiI BAYKIMBHX 3aXO0/IiB, 30KpEeMa ITI0/I0 BiIMIHH T03BOJIIB
010 HATAHHS aIMIHICTPATUBHHX MOCIIYT CYO’ EKTaMH TOCITOTapIOBAHHS; PO3POOKH
Ta BEICHHS PEECTPY aIMIHICTPATUBHUX MTOCIYT; 3MEHIIIEHHS KiJTbKOCTI JOKYMEHTIB,
HEOOX1THUX IS OfepKaHHS aIMiHICTPATUBHUX IOCITYT; BIIKPUTTS PETiOHATEHHIX
IIEHTPIB HATAHHS aIMIHICTPAaTUBHHUX TIOCTYT; 3aTBEP/KECHHS CTAHIAPTIB HAAaHHS
aIMIHICTPATUBHUX TOCIYT.

OkpiM 1IOTO, B HaIIi{ Jep>kaBi CTBOPIOETHCS MiHicTepcTBO TP POBOI
Tpanchopmariii YkpaiHu, SKe € MeHTPaTLHAM OPTraHOM BHUKOHABYOI BIIaJIH, IO
BIJIMOBiTa€ 32 BIPOBAKCHHS MOJITHKH YPSAY MIOAO €IEKTPOHHOTO YPSAyBaHHS,
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iH(popMaTH3aIlii, po3BUTKY iH(POPMAITIHHOTO CYCITUTECTBA, (POPMYBAHHSI 1| BUKOPUCTAHHS
HaIiOHAJBHUX EJICKTPOHHHUX 1H(POpMaIiHUX pecypciB, udporizamii opranis
JIepKaBHOI BIaau.

J1oMTRHO BII3HAYUTH, 1O TIpoIieC iHpopMaTH3aIlii aaMiHICTPaTHBHHUX TOCIYT B
YKkpaiHi po3BUBAETHCS MBUAKUMH TeMIIaMd. Tak, Ha YpsaoBOMY HOpTaii Hapasi
nocTyrHi 118 eeKTpOHHUX ITOCITYT, KOPUCTYBaHHS SIKFIMH MAHYJIOTO POKY 3pOCIIO BTPHUI.
VYkpaina Mae ofHl 3 HAMIIBUIIIMX B CBITI TEMITH BITKPUTTS JaHWX, OUIBIIEC 5 THC.
€JeKTPOHHHUX JOKYMEHTIB IIOJHS MEPECHIIAETHCS MiXK Jep>KaBHUMH OpraHaMHU.
Hampuxora i, BETUKOIO MOMYIISPHICTIO KOPUCTYETHCS aIMiHICTPaTHBHA TTOCITYTa 070
MIPOCTAaBJICHHS AIIOCTIUIIO, SIKA HAJTAETHCS BIIIUIAMHA JIEP’KaBHOI peecTparlii aKTiB
IHUBUIHPHOTO CTaHy TEPHUTOPiallbHOTO oprany MiHiCTEepCTBa IOCTHIlI YKpaiHH.
BrioBHOBa)keHA HA TaKy [Iif0 IMOCa0Ba 0co0a BiAIIOBIIHOTO BiILTY 32 IOTIOMOTOIO
MIporpaMHUX 3ac00iB BeICHHS EJIEKTPOHHOTO peecTpy amocTHiIiB (GopMye 3asBy,
BHTOTOBJISIE CJICKTPOHHI KOITi1 TOKYMEHTIB TUISIXOM CKaHyBaHHS Ta PO3MIIITYE iX Y IThbOMY
pPEECTpi 3a JOTIOMOT OO TIPOTPAaMHMX 3ac001B HOTO BeneHH:. JIOKyMEHTH, TIOaH1 JIs
MIPOCTABJICHHS AlOCTHIIIO, PO3IIISAAIOTECS MiHICTepCTBOM FOCTHINT YKpaiHu. 3a
PE3yIBTATOM PO3IIISAY 3asIBH Ta IMOIAHUX TOKYMEHTIB ITOcanoBa ocoba MiHicTepcTBa
FOCTHUIIT YKpaiHH TPOCTABIISIE AllOCTIIIHL a00 BiAMOBISE Yy HOTO MPOCTABJICHHI,
(dhopMyroun 3a JOMTOMOTOI0 TPOTPaMHUX 3ac00iB BeICHHS EJIEKTpOHHOTO peecTpy
AIOCTHJIIB BIATIOBIMHUN €JIEKTPOHHUN JOKYMEHT 13 HaKJIaJACHHSM BIACHOTO
€JIEKTPOHHOTO IH(POBOTO MiANICY Ta TPOCTABICHHSIM Ha JTOKyMEHT €JIeKTPOHHOTO
rpOBOTO MiAHCY (Te4aTky) MiHicTepcTBa FOCTHUINT YKpaiHH.

Takox my1s 3pyYHOCTI TPOMAJISIH Ta YHUKHEHHS 9epr y Bifijgax JAepiKaBHOI
peecTparlii akTiB IIUBUIHPHOTO CTaHY KOJKHA 0c00a MOYKE CKOPHUCTATHCH BEO-TIOPTAIOM
“3BepHeHHS y cepi mepkaBHOT peecTpalii akTiB ITMBUILHOTO cTaHy . Ha manomy
ropTati ocoda Mo)Ke 3anmucatruch Ha mpuiioM 1o Binainy JPAILIC y 3pyunuit mis Hei
gac, 3aJaTH NMUTAaHHS B OHJIAH PEXWMi, TTOJATH 3asBU HA PEECTPAIiI0 aKTiB
IUBIJIFHOTO CTaHY.

OxkpiM 11bOTO, B YKpaiHi CTapTye MUIOTHUH TPOEKT e-MaisaTko. Llei cepric
JACTh 3MOT'Y YKpaTHCHKHM 0aThkam 0e3 Oymb-aKkoi 0Oropokparii orpumatn 10 6a30BuX
MOCITYT BiJI Iep>KaBH, OB’ I3aHUX 13 HAPOKEHHSIM AUTHHU. [IeThCS PO JIepiKaBHY
peECTpalito HAPOIHKEHHS TUTHHH, PEECTPAIIIO MiCIII TPOKUBAHHS MATIOKa, BHECCHHS
B1IOMOCTEH PO TUTHHY JI0 PEECTPY MAIIEHTIB, PEECTPAIIIIO B IEPKABHOMY PEECTPI
TUTATHUKIB TIOIaTKiB, PU3HAUYEHHS AePKABHOI TOTIOMOTH TIPY HAPOKEHHI AUTHHH,
BHJIaqy ITOCBITICHHS OaThKaM 0araTomiTHUX CIMEH Ta MPU3HAYCHHS TOIIOMOTH JITSIM,
SIKi BUXOBYIOTBCS B OaraToliTHUX CiM’SIX.

I1le oxaUM MM ATBEPIKCHHSIM PO3BUTKY CJICKTPOHHOTO YPSAyBaHHS B YKpaiHi
€ CTBOPCHHS CIMHOTO EePKaBHOTO PEECTPY MEKIapaIliit 0cid, yITOBHOBaAKCHHUX Ha
BHKOHaHHS (DYHKITiH AepKaBu a00 MiCIIEBOTO CaMOBPSITyBaHHS (PEECTP AeKIIaparii,
abo cucreMa e-nmekiapyBanus). Llei peectp GyHKITIOHYE SK €ICKTPOHHA OHJIANH-
CHCTEMa, II10 I03BOJISIE BHOCUTH, TIEPEBIPATH Ta ONPHITIOMHIOBATH MAHHOBI JIeKIapartii
JEeP>KCITYy>KOOBITIB Ta 1HIIHX 0Ci0, IO 332 3aKOHOM 3000B’s13aHi I1¢ pOOHUTH.
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Takum 9uHOM, ypSIT MOKE 3pOOUTH JAepKaBHI YCTAaHOBU OLTBIT MTPO30PHUMH,
JTIOTIOMOTTH TPOMaJITHAM OTPUMATH JOCTYII 10 ITyOriaHO1 iH(opMaIrii Ta po3IIHPUTH
iXHIO yJacTh y IEMOKpPAaTHIHHUX TIpoIiecax. Aje CyMHIBHO, IO BCi ITi MOXKJIMBOCTI
MO)KHa TTOBHICTIO pealli3yBaTH Ha ChOTOMHI a00 B HAWOIMKIOMY MaiOyTHBOMY,
OCKUTBKHM HE BCE HACEIICHHS CBITY Ma€ IOCTYM 10 Mepexi [arepuer [13].

Koxny eBomroriiiny npakTuky Ta inctpyMeHnTd IKT moTpibHO po3msigaTty B
KOHTEKCTI IEMOKPATUIHHUX ITUTCH, Cepell IKUX: TOBipa Ta MiA3BITHICTD; JIETITHMHICTh
Ta PO3yMIHHS; 3aJI0BOJICHHS IMOTPeO TPOMAIsiH Ta MBUAKICTH 0OCITyTOBYBaHHS,
JIOCATHEHHS Ta PIBHONIPABHHUHN JOCTYIT;, €)EKTUBHE MPEICTABHUIITBO Ta IPUHHSATTS
pileHp; y9acTh Ta KOHCYIbTaMil [14].

He moTpiOHO BimkmmaTHh Te, IO IiJ Yac BTUICHHS B JKHUTTS KOHIICTIIIii
EIIEKTPOHHOTO YPSITyBaHHS B KOHKPETHIH JIepKaBi MOKYTh BAHUKHYTHU TPYIHOII TIPH
pO3po0iIi, BIIPOBaHKCHHI Ta OHOBJICHHI CAWTIB €JICKTPOHHOTO YPSTy Ta OaraTo iHITHuX
HEePEIIKo]I, 30KpeMa:

1) Gesmeka. IlutaHHs OE3MEKH B CICKTPOHHOMY YPSIIi MOXHA BHPIITATH
3aXHCTOM BiJI “XakepiB” Ta BipyciB, 3a0€3IMCUNBIIH UTICHICTE EICKTPOHHIX 3aITHCIB,
3arobiraHAs MepexoIuIeHHI0 un Gabcrdikaiii iHhopMmartii;

2) xoH(ineHmiiHicTh. [1{00 HE BTpaTHTH TOBIpY KOPHUCTYBAYIB 10 €JICKTPOHHOTO
YPsIAy Ta 32001 TH MTaXpaiCTBy Y BUKOPHCTAaHHI 0COOMCTOT iHPOpMAITii, ypsi HOBUHECH
BHPOOHUTH METOIH Ta CTIOCOOH, 100 0OMEXKUTH 0OMIH 0COOHCTOIO iH(POpPMAITIEIO 3
oco0aMu 9m OpraHi3allissMHu, SKAM KOPHUCTYBad HE HaJaB IO iHGOpMAIo SK
BCEpEIWHI, TaK 1 032 YPSII0M;

3) nudposuii moais. HepiBHICTH Y HOCTYIII 10 €IEKTPOHHOTO YPSIy Ta HOTO
BHKOPHUCTaHHS MOXYTh OyTH TIOB’sI3aHi 3 HU3KOIO XapaKTEPHUCTHK, BPaXOBYIOUH BiK,
reorpadiro, piBeHb JOXOIY, PIBEHb OCBITH, MOBY Ta IHBJIITHICTh. BUpilIeHHS IIHOTO
MATAaHHSA — TIpolec, AKuil €pporeiichkuii Coro3 Ha3BaB “‘e-BKIIIOUCHHSIM, Oye
CYTTEBHM JIJIsl PO3BUTKY €JIIEKTPOHHOTO YPSTyBaHHSI,

4) gocTynHICTh. 3abe3NMedeHHs TOTO, MO0 JIIOAW 3 OOMEXKECHUMH
MOXIMBOCTSIMUA MOTIIM BUKOPHCTOBYBATH BEO-CAHTH EJICKTPOHHOTO YDy, € e
OITHAM BaYKJTUBUM TTUTAHHSAM PO3BUTKY ITi€l KOHIemIii. J{7s1 ocTanHIX MeBHUH BeO-
CalT JOCTYITHHH TOMI, “KOJIM BIH MOXKE BUKOPHUCTOBYBATHCS PI3HUMH CTIOCO0aMHU, SIKi
HE 3aJ1eKaTh BiJl €MHOTO OpTaHy YyTTS 91 KOHKPETHOI 31aTHOCTI”. Jlo mpukiamy, B
Ykpaini Bci odimiitHi BeO-caliTH OpraHiB AepKaBHOI BJIAIA Ta OpTaHiB MiCIIEBOTO
CaMOBPSIIyBaHHS ICHYIOTh Y ABOX BEPCIsAX: 3BUYAMHIHN Ta TSI CI1a0030pHX;

5) 00i3HaHICTh Ta BIEBHEHICTH TPOMAISTH TOIIO. YPSIU TAKOX MOXYThH OyTH
HAJITO aMOITHUMH Y TIMTAHHSX CJIEKTPOHHOTO YPSAYBaHHS, HE JOCTATHHO JAOUYH
rpoMaasiHaM iHGOpMaIlito Ta BIIEBHEHICTh Y HATAHUX TTOCITyTaX, JOCTYITHUX Yepes
cUCTeMy eJIeKTpoHHOTO ypsay. Hampukian, Cronydene KopomiBcTBO BUTpauae
MUTBApIU (GYHTIB U1 JOCATHEHHS TOTO, 10O BCi MyOJiuHI MOCIYTH, SIKI MOXHA
3miiicHIOBaTH uepe3 [HTepHeT, MOTiTi OyTH JOCTYITHUMU B €JIEKTPOHHIN (opmi, are
BUSIBIISIFOTB, 1[0 YMMAJIO TPOMAJISH Ta MiANPUEMCTB HE 3HAIOTH ITPO JTOCTYITHI MOCITYTH
abo0 He X04yTh X BUKOPHUCTOBYBaTH [15]. bararo 3 mux nmutadh € KIFOUOBUMHU Ta

69



ISSN 2070-4011. EFFICIENCY OF PUBLIC ADMINISTRATION. 2019. ISSUE 4 (61). VOL. 1

CTaJI 9aCcTO IMMOBTOPIOBAHUMH CYMHIBaMH B 0OTOBOPEHHI KOHIICTIITiT €JIEKTPOHHOTO
YpAIyBaHHS.

BucHoBKH i mepcneKTHBU MOAAJBIIUX po3Bifgok. [lizcymoByroun Buie
BHIKJIaJICHE, JOIUILHO 3a3HAYUTH, IO CIICKTPOHHE YPSAyBaHHS B YKpaiHi Ta i y CBITI
noci mepeOyBae Ha cramii ¢popmyBaHHA, 1 Oynb-sAKe imeanizoBaHe OadeHHS
€JIEKTPOHHOTO YPAAY € HEBIpHUM. 3BUYaHO, MOYKHA BUALUTUTH YAMAJIO IIO3UTHBHUX
HACJIIKIB 3alpOBaDKEHHS €IEKTPOHHOTO ypPSIYBaHHS, 30KpeMa: BIIKPUTICTH Ta
MIPO30PICTh AISTHPHOCTI OPTaHiB AePKaBHOI BTN, a OCOOIMBO YPSTY, 3a0ITaPKSHHS
JacoBUX Ta ()iIHAHCOBHX PECYPCIB, 3POCTAHHS OKA3HHUKIB €()eKTUBHOCTI HATaHHS
aIMIHICTPATUBHHUX TOCIHYT, 3a0e3MeueHHs JOCTYIy J0 IyOIidHoi iHbopMarii 3a
JIOTIOMOTOF0 CYJacCHUX 1HPOPMAITITHIX TEXHOJIOT1H, T030aBIEHHS CITY>KOOBIIIB Bil
maba0HHOI Ta HemOTpiOHOI POOOTH, BUKITIOUEHHS OCOOHMCTICHOTO (DaKTOpy i3
B3a€MOBITHOCHH TPOMAJSH Ta JCpKaBH, MPEICTABHUKIB Oi3HECY Y B3aEMHUHAX i3
JepKaBHUMHU YHHOBHUKAMH, ITUI0000BHIHA JJOCTYII IO OTPHUMAHHS aMiHICTPATHUBHUX
TTOCITYT Yepe3 BeO-pecypcCH, i IBUINCHHS PiBHS IEMOKpATH3AaIlii CyCIiJIbCTBA.

EdexTuBHE eneKTpOHHE BPSTyBaHHS — [I¢ IHHOBAITIMHMK Ta IPO30pHii CIIocio
HaJlaHHS 3pYYHHX Ta MPO3OPHX MOCIYT ypsIay Ta oOMiHy iHMoOpMamico 3
rpoMajTHaMH, 3201 KYIOUH Yac Ta TPOIIIi. [3 BTUICHHAM B CyJacHE JIIJTOBE KUTTS
CUCTEMH EJIEKTPOHHOTO yPSAAyBaHHS BUHUKIIA peabHa MOXKIIMBICTD MiTHATH PiBEHb
CIIIJIKYBaHHS B AUTOBIH cdepi. Lle popma opranizariii nepkaBHOTO yIPaBIIHHSI, 3a
SIKOIO BimOyBA€ThCS aKTHMBHA B3aEMOJIisl OpPTraHiB JEp>KaBHOI BIIaJK Ta OPraHiB
MICIICBOTO CaMOBpPSIAYBaHHS MiX C000I0, 3 CYCIJIBCTBOM, JIFOMMHOIO Ta
e-TPOMAIISIHUHOM, O13HECOM 32 JOTIOMOTOF0 1H(POPMAITIIfHO-KOMYHIKATUBHUX TEXHOJIOT1H.

EnexTpoHHUH ypsan Mae BEIWUYE3HUNW MOTCHITIAN sl MOKpaIICHHS
pe3yIBTaTUBHOCTI B3a€EMOIi MK TpoMajTHaAMHU, O13HECOM Ta ypsIOM. 3piTHiA,
e(heKTUBHUN €JIECKTPOHHHUHN Ypsi CTBOPIOBATUME HOBI METONIM Ta CIOCOOHW y4acTi
HacCeJICHHS B AEPXKAaBHUX CIIPaBaX, BUKOHYIOYH POJb €JIEMEHTA, 10 B EJIeKTPOHHIH
(dhopwmi moegHyE TpoMaisaH, Oi3HEC Ta BCi PiBHI BiIaJu B KpaiHi.
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POSSIBILITIES AND OPPORTUNITIES OF E-GOVERNMENT IN UKRAINE

Problem setting. Taking government decisions with the participation of citizens was
a constant effort from the earlier civilizations. In the ancient Greece Aristotle pointed out that
resolution of all state issues must depend on the general meeting of citizens, and the judges
must be elected by way of draw procedure for the period of fixed duration. The problem of
citizens’ participation in the process of the state administration can be resolved by the
medium of representative democracy, but in recent years the so-called crisis of representative
democracies became so evident that the reduction of participation quota of citizens in the
elections was not surprising, given the fact that the latter do not always obtain positive
results from the activity of their representatives.

Recent research and publications analysis. The idea of employment of new technologies
for the support, development, expansion and renewal of democratic practical activities came
up long time ago. In the foreign scientific literature the works of such scientists as A. Bell,
M. Bonham, S. Zuridis, M. Bones, S. Klift, S. Buras, P. Noris, N. Katris and others, were
dedicated to the research of the problem of electronic government, its specific aspects, forms
and manifestation in the practical activity. Among Ukrainian scientists who learned the issue
of electronic government we can name P. Klimushyn and A. Serenyuk. In their monograph
“Electronic government in the information society” they highlighted the actual scientific and
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theoretical fundamentals of electronic government and organizational and juridical aspects
of formation and transformation of the information society in Ukraine.

Highlighting previously unsettled parts of the general problem. Over the decades
the potential benefits of employment of information and communication technologies in the
democracy continue to grow worldwide. Consequently the enhancement of electronic
government brings up new questions the decision of which will influence even the subsequent
fate of the country. In particular, the tendency towards openness and transparency in the
activity of public and local authorities will most probably lead to the employment of such
information for lucrative purposes, it can be misused against the state and the private persons
as well and it may bring the potential hazard to the integrity and sovereignty of the state.

Paper main body. The expression “electronic government” is referred to the English
term “Electronic governance (e-government)”. In accordance with the concept of development
of electronic government in Ukraine, electronic government is a method of organization of
the state power through the use of information network systems and segments of the global
information network. It can enable the government authorities to work on a real-time basis,
and make everyday communication of citizens, juridical persons, non-public organizations
with the government authorities more simple and accessible. Analyzing the realization of the
concept of electronic government around the world we can select two main models of
electronic government: e-Government 1.0 and e-Government 2.0. The first of these models is
primary as it is based on the idea of providing citizens the access to various electronic
services through the web resources of the public and local authorities by means of creating
by the latter methods and ways of providing such services on web resources (own or joint).

The result of transformation of electronic government is the adaptation of the model
e-Government 2.0 worldwide. This model is based on another form of web network, Web 2.0,
and it assists the government, citizens and innovation companies in improving transparency
and efficiency of the state administration under the principle “give the government into the
hands of citizens”.

On the basis of international experience Ukraine step by step implements and puts
into practice the concept of electronic government in its own environment. As confirmation
of'this fact we have access to 188 electronic services on the Government web portal, formation
of the Ministry of digital transformation of Ukraine and also creation of the pilot project
“e-malyatko” and so forth.

Conclusions of the research and prospects for further studies. Electronic government
has enormous potential in improving the efficiency of cooperation between citizens, business
community and the government. The advanced and effective electronic government will
create new methods and ways of citizens’ participation in the state affairs fulfilling its function
and in electronic format uniting citizens, business and all levels of power in the country.

Key words: e-government; electronic government; information and communication
technologies; electronic services; web technologies; web portal; e-democracy.
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