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JTOCBIJ I'PY3Ii Y COEPI JPALIC TA MOXKJIUBOCTI
MOIro BUKOPUCTAHHSA B YKPAIHI

PosrisinyTo gocBin I'py3ii y po30ynoBi MexaHizMy HajaHHSI aIMiHICTPATUBHUX MOCTYT
y cepi peecTpauii akTiB HUBLILHOIO cTaHy. [loBeieHO MepCeKTHBY AJaNTyBAaHHS 10CBiTy
I'py3ii nast Ykpainu. BusHaueHo HeoOXiTHICTh BBeIeHHS Y BAKUTOK KPUTePiiB sIKOCTi MOCIIYT,
1[0 HATAI0THCA BJ1a1010 rpoMaasiHaM B opranax JJPALIC.

Kuo4oBi ciioBa: agMiHiCTpaTUBHI MOCIYTH; eJ1eKTPOHI MOCJYru; B3aEMoisi 3
rpoMaasiHaMM; MOCJIYTH Y cepi peecTpanii akTiB HUBLIBLHOI0 CTaHy; OPraHu My0 iYHOT
BJIaau; mpodeciiiHa TisILHICTD.

IMocTanoBka nmpoodJemMu. OgHIEO 13 HARTTOMMUPEHIINX aIMIHICTPATHBHUX
MOCHIyT B YKpaiHi € Aep:KaBHA peecTpallis akTiB nuBLIbHOTO cTany (mam — JIPALIC),
30KpeMa peecTpariiss HapoHKEHHS Ta CMEPTI, MII00IB Ta PO3IIyUeHb, 3MiHA IMEHI
(hizmaHO1 0c0o0OM TOMT0. OpicHTAIIis HA 3aMIPOBAIHKCHHS CEPBICHOT MOJIEIi IEPIKABH,
IO TIOCTYIOBO peaii3yeTbess B YKpaiHi, CYTTEBUM YWHOM BILIMHYJA HA CUCTEMY
HaJaHHS aJAMIHICTpaTUBHUX MOCIYT Y Tajy3l peecTpallii akTiB MUBUIBLHOTO CTaHY.
BinmoBigHi MOCIYTH MTOCTYITOBO IEPEIAIOTHCS IO OPTaHiB MiCIIEBOTO CAMOBPSITyBaHHS,
BIIPOBA)KCHUN MPUHIIMII €TWHOTO BiKHa y ¢dopmaTi IEHTPIiB HaTaHHS
amMiHicTpaTuBHEX nociyT (mami — [ITHAIT), peanmi3yeTbest HU3Ka €KCIIEPUMEHTIB Ta
MIPOEKTIB Y IiH Tary3i, 30KpeMa mpoekTH “E-Mansatko”, “11nro6 3a 1o0y”. 3a3HaueHe
3HATHOIO MipOI0 HAOIM3WIIO YKpaiHy 10 €BPOIIEHCHKUX CTAHIAPTIB PO3BUHCHNUX KpaiH
CBITY y 11i#t chepi, 30Kpema 010 3aTPOBAKCHHS TPHUHITHITIB ITPO30POCTI, BIIKPUTOCTI
Ta MiA3BITHOCTI.

OpnHak MIMOMHA Ta TEMITH BiIIOBIJHUX 3MIH IOKH IO, SIK CBIYaTh YHCJIEHHI
ONMUTYBaHHS, HE TTOBHOIO MIpOIO BIIMOBINAIOTh OYIKYBaHHIM TrpoMasiH. Yepru y
Biaminax JIPALIC ta IIHAII, Benmrka KiTbKICTh PI3HOMAHITHHAX IIATEXKIB TOIIIO TOCI
3YMOBITIOIOTh YMMAaJIo Tpo0JieM, IO MOTPEOYIOTh HETaiHOTO BHUpIMICHHSA. Y TOM
caMuii yac peopMyBaHHS CHCTEMH HaJlaHHA aIMiHICTPAaTHBHHUX MOCIYT Yy cdepi
JPAILIC MOXe CYyTTEBO CIIPUATH 30UTBIISHHIO TOBIpH O OPTaHiB BIIAIH.

Bignosigao mo KoHmemnii po3BUTKY CHCTEMH HaJIaHHS aJIMiHICTPaTHBHUX
MOCIYT OpraHaMy BUKOHaBUYOi Biaau [1], HOBOI penakmii 3akony Ykpaiaum “IIpo
Jep KaBHY peecTpallio akTiB MUBUIbHOTO cTany” [2], Ykasy [Ipesunenra Ykpainu
“IIpo meski 3axoawm i3 3a0e3MeUeHHS AKICHUX MyOmaHuX mociyr” [3], mepexdbadeHo
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peTyIIOBaHHS BIMHOCHH, IMOB’s3aHUX 13 mpoBenaeHHsM JIPAIIC, BHeceHHSIM 10
AKTOBHUX 3alMCIB IMBIILHOTO CTaHy 3MiH, iX ITOHOBJICHHSIM 1 aHYJIIOBaHHSIM Ta
3a0e3meueHHM HAJIC)KHOT peaizarlii mpaB (i3uIHUX Ta OPUIUTHUX 0C10 TIOCIIYT y
chepi HAHaHHAS MTyOTTIHUX TTOCIIYT, CTBOPEHHS CYyJacHOi IHPPaCTPYKTYPH, 3PYITHHIX
Ta IOCTYITHUX €JICKTPOHHHUX CEPBICIB.

VY mporieci BUpOOIEHHS HAMIPSMIB TOJAJIBIIIOTO BIOCKOHAJICHHS CUCTEMH Ta
MEXaHI3MiB HaJaHHA agMiHicTpatuBHUX mociyT y JIPAIIC cyTTeBe 3HaUEHHS Ma€e
3aKOPAOHHUHN mocBiA. [To3MTUBHUI MOCBIN 1HO3EMHHX AEPKaB MOXKE CIPHATH
KOHCTPYKTHBHIH MOIEPHI3aIlii CHCTEeMH HaTaHHs aIMIiHICTPATUBHIX IOCTYT B YKpaiHi.
SIK CBITUNTE MIDKHAPOITHU JOCBI, BAYKITMBOIO TIEPETYMOBOFO JIJIS T ABUIIICHHS SIKOCTI
HaJIaHHS TIOCTYT OpPraHaMH JIep>KaBHOT BUKOHABYOT BIIAJIU T4 BUKOHABYUMU OpPTraHaMH
MICIIEBOTO CaMOBPSAYBaHHS, 3 OISy Ha MOTPEOM CIIOKMBAUiB, MAaOTh CTaTH
po3po0Ka Ta BIPOBAHKCHHS B iX JISUTBHICT CTAHAAPTIB 1 IPOIIETYD, K1 IPU3BOISTH
JI0 CTBOPCHHSI €(DEKTUBHOCTI CHCTEM MEHEHKMEHTY Y SKOCTI.

Oco6amBe 3HAYEHHS MIOJO0 TMEPEXOoNy OO0 HOBOI MOJAENl HamaHHS
aIMIHICTPATUBHHX TOCIYT y chepi peecTpallii akTiB IIUBIILHOTO CTaHy Ma€ TOCBI
MMOCTPAASHCHKUX KpaiH, 30kpemMa PecmyOmiku [ py3is, ska Mae cXoxy 3 YKpaiHOIO
CIIAIIMHY Ta, BIMTOBITHO, Y IPOIIECi PO3BUTKY MaJjla BUPIIITYBAaTH CX0XK1 IPOOJIEMH.
Sk i B YkpaiHi, Tak i B ['py3ii misuita HeedekTHBHA “pasiTHCHKA” MOIETH PeECTpaltii
aKTiB IUBUIBHOTO CTaHYy, OJHAK YHACIITOK cUcTeMHHX pedopM 2000-X pp. 3a3HadeHa
cucteMa Oyna 3HAYHOIO Mipoto mepeOymoBaHa Ta HAaOIMKEHA IO CBITOBUX
CTaHIapTiB y i cdepi. Busduenns mocsiny Ipy3ii 1acTe MOXINUBICTH HE TUTBKH
BIPOBAHKCHHS ¢(heKTHBHUX MEXaHI3MIB HaJaHHS aJMiHICTPaTUBHUX ITOCIYT, a i
VHHKHEHHS TIEBHUX HETaTHBHUX aCIIEKTIB, 13 IKHMH MOXE CTHKHYTHCS YKpaiHa B
rporieci peopMyBaHHS i€l chepu.

AHaJti3 ocTaHHIX 10CTiTKeHb i myOaikaniii. [TutanHio opraxizamii HagaHHS
aIMIHICTPATUBHHX TOCYT B IHIIAX KpaiHaX MPUCBIYEHO JOCUTH BEIIUKY KIJTBKICTh
JOCITIIKEHD (haxiBIIiB 13 IEP>KaBHOTO YIPABIIHHS, IIpaBa, MEHEHPKMEHTY TOIIO. Y
CBOIX TpaIlIX aBTOPH PO3MIAMAIOTH K 3arajibHI TCHACHINT po30ymoBH MEXaHI3MY
HaJdaHHS agMiHICTpaTUBHHX mocayr y kpainax €C (IO. Jlansmuna [4],
O. Kaprrenko [5], I. Komiymrko [6], A. Jlimenties [7], B. Copoxo [8], B. Tumorntyk [9],
B. Terunpka [10]), Tak i aKIEHTYIOTh yBary Ha IOCBIJiI OKpeMHX KpaiH
(H. Bacmiisena [11], O. Typkosa [12]), 30kpema ['py3ii. JocaimkeHo morsian
H. T'aramaze. VY 1i cTarTi 374iiCHEHO aHali3 HOPMAaTHBHO-IIPABOBUX aKTiB, SKi
PETyIIOI0Th BIAMOBIIHI BigHOCHHH B Pectyomiri ['py3ii, a came: LluBinpHMI KOIEKC
I'py3ii, 3akon mono pedopmysanus opraniB JIPALIC, Takok BpaxoBaHO HOTIISIH
excruepTiB odicy IIporpamu po3Butky OOH, ski mpoaHamizyBalu HaJaHHS
aaMIHICTpaTUBHUX TOoCIyT v ['py3ii 3a mpuHIHUNOM “enuHOTO BikHA”. OIHOYACHO
MATAHHS J0CIHKSHHS 3aKOPIOHHOTO TOCBITY HaJaHHS aAMIHICTPaTHUBHUX MOCTYT Y
cepi peecTpaliii aKTiB IIUBIIFHOTO CTAHY € HETOCTATHRO TOCIKCHUMH Y BITUM3HSHIH
YIpaBIIHCHKIN Haylli, X04a HAYKOBUH IHTEpPEC IO O3HAYCHUX MPOOJIEM € JTOCHTH
BUCOKHM. [TOKH 111e HEBUPIIIIECHUM 3aJIMIIAETHLCS TUTAHHS CHCTEMATH3Alli1 IIPOBITHOTO
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JIOCBiMy Ta BHPOOJEHHS HA IbOMY MIATPYHTI MiJIICHUX PEeKOMEHAAIIH 010
MOJICpHi3aIlii CUCTEeMH HaIaHHS aIMiIHICTPATUBHUX ITOCIYT Y chepi peecTparliii akTiB
ITUBIJILHOTO CTaHYy.

BuokpemiieHHs1 HeBUPillIeHHX paHillle YaCTHH 3arajbHOI MpPodJIeMu.
3 MEeTOIO IMOKPAIIEHHS SIKOCT1 HaJaHHs aIMiHiCTpaTuBHUX nociyT y cdepi JAPALIC,
JTOTILTFHAM € BUBYCHHS TOCBi Ay | py3ii 1010 cTBOpeHHS e(DeKTHBHOI CHCTEMH HaJaHHS
aZIMiHICTPATUBHUX MOCYT ¥ chepi peecTpallii aKTiB IUBIILHOTO CTaHy Ta BHPOOICHHS
3araJJbHUX PEKOMEHJAIIi MOJ0 BIPOBAIKCHHS IMBOTO MOCBIAY V MisNIBHICTH
YKpaiHCBKUX OpraHiB myonigHoTo yrpasiinHsa. KopucanM € mocsim ['py3ii momo
JIeTIETYBaHHsI IIOBHOBAYKEHb HOTapiycam IMOAO peecTparii nmuioly Ta po3ipBaHHS
uTII00y, a TAKOXK CKOPOUYEHHS KUIBKOCTI HEOOX1THHX JTOKYMEHTIB JUIS peecTpartii
JISSIKUX BUIB aKTiB IUBIJIPHOTO CTaHY, CTBOPEHHS IHTETPOBAHO1 SIIEKTPOHHOI MEPEeKi,
sKa 3a0e3MeYnTh e(PeKTUBHE BUKOPHCTAHHS JCPKaBHUX MOCIYT, JCPKaBHUMH Ta
NPUBATHAMU CTPYKTYPaAMH y PEKUMI pEaTbHOTO Yacy.

Bukiaan ocHoBHoro wmartepiaay. Pedopma cucremMu HaJgaHHS
aaMIHICTPAaTUBHHX TOCTYT B YKpaiHi, 30kpemMa y chepi JPALIC, 6araro B yomy
IpyHTy€eThCS Ha mociai ['py3ii. Po30ymoBy cydacHOro MexaHi3My HaJdaHHS
aaMiHICTpaTUBHUX MTOCHYT y [ py3ii Oymmo po3nodaro 2004 p. micis MPUHHATTS 3aKOHY
“IIpo cTPYKTYypy, TOBHOBAXXEHHS Ta MOPAOK MisUTbHOCTI ypsany [py3ii” [13]. Lum
HOPMAaTHBHO-TIPABOBUM aKTOM OYJIO 3a3HAYCHO HEOOXiTHICTH IiIBHUINECHHS SKOCTI
HaJaHHS aAMiHICTPATUBHHX ITOCIIYT HACEIICHHIO Yepe3 BIPOBAHKEHHS MEXaHI3MIB
PUHKOBOI €KOHOMIKH; JIeJeTyBaHHsS MPUBATHUM CTPYKTYypaM IMOBHOBaXXEHb 13
00CITyTOBYBaHHS CIIOKMBAUiB 32 yMOB 30epeKEHHS KOHTPOIBHUX (QYHKIIiH OpraHiB
myOIiaHOl BITay; BBEICHHS B M0 HOBITHIX TEXHOJIOTIH Ta 3a0€3MeUeHHs SKOCTI
o0ciyroByBaHHs. Y TIei 4ac pO3MOYHHAETHCS BIPOBAPKECHHS CHCTEMH HaJaHHS
TIOCITYT 32 IPUHIIATIOM “‘€ZJMHOTO BiKHA” 3 METOKO CTBOPEHHS CIIPHUSTIIMBUX YMOB JUTS
32I0BOJICHHS TTOTPEO CIIOYKMBAYIB aIMiHICTPATUBHUX TTOCITYT.

MinicTepcTBo tocTHIli [ py3ii BU3HAYMIIO PO3BUTOK BiIIOBIAHOI CHCTEMH
peecTpariii akTiB IMBUTHBHOTO CTaHY SIK OJJHOTO 3 TOJIOBHHUX IPIOPHUTETIB pehopMHu.
Pedopma nependavana partioHaIi3amio BCi€l CHCTEMH pparMeHTOBaHO, HeePeKTHBHOT
1 HEpe3y/IBTaTUBHOI CHCTEMH PEECTPAITi aKTiB IUBIIBHOTO CTAHY, YITPABIIIHHS 1 BUIATY
TIOCBIUEHb 0cOOM Ta rmacmopTiB. Pedhopma crcteMu peectpariii akTiB IMTUBUTLHOTO CTAHY
Oymna 3acHOBaHA Ha MIXKHAPOIHOMY JOCBIII 1 CIIPIMOBaHA HAa CTBOPSHHS CHCTEMU, B
SIKi¥1 TeprKaBHi MOCITYTH HaAaBaJIUCS 3a IIPHHITATIOM “eTMHOTO BikHA™ [ 14].

Cepen ycninrHo npoBeieHnx MiHicTepcTBOM tocTuilii [ py3ii 6aratbox pedopm
1 HOBaTOPCHKUX MPOEKTiB, bymuHok roctumii (House of Justice) mocimae ocobmme
Micrie [15]. Le mpo3opa, BigkpuTa, 6e3nepepBHa cydacHa CTPYKTYpa, sIKa IMPOTIOHY€
rpoMaJIsTHaM IIBHIK1, CIIPOIIICHI Ta OPIEHTOBAHI Ha Cy0’ €KTa 3BEpHEHHS MTOCITyTH. TaM
06’ emrano 6utpie 300 cepiciB, ogHOYacHO mpartoe 400 onepaTopiB, MaKCUMaITbHA
MIPOITYCKHA CTIPOMOXKHICTE cepBicHOTO IieHTpy — 15 000 0cib y AeHs. [ 0ToBHMI TpHHITHTT
poboTH ByTMHKY FOCTHITII — Bce Ha €TMHOMY IPOCTOPI, TOOTO BC1 CTPYKTYPHI I APO3IITH,
SIKi HaJaI0Th CITO’KUBaYaM TIOCITYTH, PO3MIIIEHI ITi] OTHAM JTaXOM.
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Baptumu yBarm MoxHa BBaKaTH BH3HaueHi y ['py3ii 6a3oBi cTpareriuHi
TIPUHITAITA HaJTAHHSI IOCITYT:

— (hopMyBaHHS B3a€EMUH 13 CITO)KMBaYaMH Ha OCHOBI JIT00 I3HOCTI, Y€CHOCTI 1
TTOPSIAHOCTI,

— IMOBHA BiIKPUTICTH Ta MPO30PiCTh, 3a0e3MeUeHHS MOiH(OOPMOBAHOCTI
CITO’KHUBAYiB IOCIIYT;

— MPOBEJICHHS ONMMTYBAaHb Ta KOHCYABTAIlHl (I3UIHUMH Ta IOPUIAIHAMHE
ocobamu, sIKi CTaJIH CIIO’KUBaYaMH aIMiHICTPATUBHUX MTOCIYT;

— 3a0e3MedeHHs 3BOPOTHHUX 3B’A3KiB 31 CIOXXKHBadaMU Ta IPOBEICHHS
MOJIANTBIIIOTO BU3HAYCHHS CTYIICHS 33]J0BOJICHOCTI CIIOYKHBaYiB;

— BBEJICHHS B JIIf0 PI3HUX KaHAB HAJaHHS aIMiIHICTPATUBHUX ITOCIYT;

— KOMIIJIEKCHI Jii Ta cHiBmpars i3 yIOCKOHAJICHHSIM MEXaHi3My HaJaHHS
MOCITYT;

— MIPOBENICHHS CTaHAapTH3aMii y mii cdepi, TOmyIIpu3amis MI0T0 cepen
CIIO’KMBAYiB Ta MyOITiKaIlis pe3yJabTaTiB poOOTH 32 HOBUMH CTaHIAPTaMHU;

— CUCTEMATHYHUI MOHITOPHHT OIiHIOBAHHS IKOCT1 HaAaHHS TTOCITYT.

BiamnoBimHO 10 OCHOBHOI METH CTpaTeTii HaJaHHsI aAMIHICTPATUBHUX ITOCIYT,
OyI10 PO3IIOYaTo OpraHi3alliio eJIeKTPOHHOTO BPSTYBAHHS SIK CKJIAI0BO1 KOMIUIEKCHOTO
rporrecy iHTerpartii 1o €sporneticskoro Coro3y Ta (hopMyBaHHS CUCTEMH YOI THOTO
YIPaBIiHHAS CyYacHOTO THITY.

Pedopma rpomansachkoro peectpy nodanacs B 2004 p., komu bropo 3 Bumadi
MacropTiB, BIopo peecTpariii rpoMaisH Ta peecTparii akTiB IUBUIBHOTO CTaHy OyIIn
00’ eTHaHHI ITi 1 KepiBHUNTBOM MiHicTepcTBa rocTutlii [ 16]. O6’ eqHaHHS nep>kKaBHIX
rocayr npu Mi’rocTi He Oyi10 pocTuM mportecoM. [lepegada qekinbKoX MOCITYT,
TaKWX SK BHJAYa IMACTIOPTIB 1 peecTparis MicIs IPOKUBAHHS Ta PEECTPAIlis aKTiB
[UBIJIBLHOTO CTaHy, CTAIHM (PAaKTUIHO TOJITHIHUM PIMICHHSIM. 3aBISKU BEITMKAM
3YCHJUISIM 1HIII MiHIcTepcTBa (Hampukiam, MiHICTEpCTBO BHYTPIMIHIX CIIPaB), SKi
HaJaBaJI¥ BiIIOBIHI ITOCITYTH, TTOTOIMIINCS, 110 MiHICTEpCTBO FOCTHIIIT CTaHE KpaIiM
MicIIeM JJIs 3a0e3MeueHHs TpoMasTH 0a30B010, HEOOX1THOIO JOKYMEHTAIIIETO.

Y 2006 p. O6yi10 CTBOPEHO aBTOHOMHE ATEHTCTBO T'POMAIISTHCHKOTO PEECTPY
(mam — AI'P), sxe Oyio 3apeecTpoBaHO, BIAMOBIIHO 10 3aKoHOMaBCTBa [ py3ii, K
opuIrgHa 0c00a myOmgHoro rpasa. AI'P BH3HAUMIIO YOTHPH OCHOBHUX HATIPSIMKHU
JUTSI T IBUIIICHHAS € pEKTUBHOCTI CBOET AiSITBHOCTI:

— BI[pEMOHTYBATH CTapi TCPUTOPiaIbHI BiATIJICHHS,

— CTBOPHTH HOB1 OyIMHKHU OApPY>KCHb Y perioHax;

— BCTAHOBUTH IICHTPaIbHI 1 pe3epBHI KOMIT IOTEPHI CEPBEPH;

— 3aIyCTUTH 1HTETPOBAHY MEPEXKY, sika 3 eqHana 0 Bci odicu AI'P Ha Beiid
teputopii [ py3ii [17].

Jliist 3abe3neueHs HatiiiHOTO (hyHKITIOHYBaHH AP OyIt0 BasKIIHBO po3po0uTH
YiTKI TIpaBrjIa OpraHi3aIliiHuX MPOIEeCiB. YHACIHIIOK peari3allii IuX 3aKOHOIaBIIX
iHimiarus, AI'P 0HOBHIIO 1 MOZIEpHI3YBaJIO CBOIO HOPMATUBHO-TIPABOBY 0a3y 1 3MIITHAIIO
TTOJUTBIIIHI TIpoIIec peopM y MeKaX CBOET aIMIHICTPATHBHOI CHCTEMH.
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J10 KOHKPETHHUX IMTOCITYT, AKi MOTpeOyBaIX BIOCKOHAIECHHS, HAaJIeXKAJIH ITOCTYTH
BHJIa4i IOKYMEHTIB Ha ITiICTaB1 aKTiB IUBIILHOTO CTaHy. JJ1st TOTO, 1100 ITi IBUIIIATH
e(PeKTUBHICTB, TMOJICTIITUTH MPOIIeC 00’ €IHAHHS TOCITYT, CKOPOTUTH Yac 00poOKwH, a
TaKOX CIIPOCTUTH OTPUMAaHHS JOBIIOK TPOMaASHAMHU B MICLSX, 3pYYHUX IS HUX,
Binmin peectpartii akTiB muBUIBEHOTO cTany npu AI'P nereryBaB moBHOBaKCHHS 3
BHZAYi TOBIIOK TEPUTOPIaTbHAM BijytiieHHIM. OKpiM TOTO, OyJI0 CKOPOYIEHO KUTbKICTh
JIOKYMEHTIB, HEOOX1THUX I pEECTpaIlii IesKuX aKTiB ITUBUTLHOTO CTAaHY, B ISIKUX
BHIIAJIKaX HABITH HEe Oy710 HEOOX1MHOCTI y (Pi3WIHI IPUCYTHOCTI B TEPUTOPIATBHOMY
BigaIeHH1. Takox, 13 METOIO ONTHMI3allll TOYHOCTI 0a3K JaHUX IMBIJIBHHUX aKTIB,
AT'P npuiiHsio pimeHHsS OUGPYBATH aKTOB1 3aIMCH PO HAPOKEHHS 1 CMEpTI 31
CBOIX apXiBiB.

VY 2011 p. 6yB npuiiasatuii HoBuit 3akoH [ py3ii “IIpo nuBinmpHI akTH” [18].
BianoigHo 10 HHOTO, OpraHaMU PEECTpAIlii aKTiB IUBUIBHOT'O CTAHY CTaJIH:

a) ATEHTCTBO II0 PO3BHUTKY JACP)KABHHUX CEPBICIB (ajli — ATEHTCTBO), SKE
3M1HCHIOE CBOI ITOBHOBAaYKECHHS 32 JOTIOMOTOI0 TEPUTOPIAIBHHX CITYKO;

0) y Mekax JeIeTOBaHUX MOBHOBAKCHBb — JUIUIOMATHYHI TIPEICTABHUIITBA
I'py3ii y 3akopIoHHNX KpaiHax, CTBOPEH] y TUTUIOMATUIHUX MPEACTABHUIITBA TPETIX
KpaiH cekIii mpeacTaBHUITBA [ py3ii Ta KOHCYIBCHKHIX YCTAHOBAX;

B) Y MEKax JIeJISTOBAaHUX TOBHOBAKCHD — HOTAPIyCH.

J10 TOBHOBa)XE€Hb OPTaHiB peeCTpallii aKTiB IIMBIIFHOTO CTAaHY HAJICHKATH:

a) peecTparlis HapOJKCHHsI, BCTAHOBJICHHS OaTHKiBCTBA, YCHHOBJICHHS,
peecTpariis nuTro0y, po3ipBaHHs MLTI00Y, 3MiHA IMEH1, CMEpTI;

0) BHECCHHS 3MiH, JIOTIOBHEHD Ta BUIIPABJICHb Y 3aITHC aKTY IIUBUTLHOTO CTAHY;

B) IOBTOPHA PEECTPAIiS aKTY IUBLIFHOTO CTaHY;

T') BU3HAHHS HEAIHCHUM 3aITUCy aKTy IUBIILHOTO CTaHy PO HAPOIKCHHS Ta
CMEpPTH TOMIO.

OCOOIUBICTIO CHCTEMHE PEECTPAIlii aKTiB IIUBUIHLHOTO cTaHy B [ py3ii € HamiIeHHS
HU3KOI0 TIOBHOBaKECHB HOTapiyciB. HoTapiyc Mae mpaBo 3miHCHIOBATH PEECTPAIIIIO
IOy Ta po3ipBaHHS MITI00Y Ta BUIABATH CBIIOITBA PO 3MIHCHEHY PEECTPAIIiI0
IIUBUTLHOTO cTaHy [19].

CTpykTypa Ta opraHi3allis HamaHHSI TMOCIYT y cdepi peecTpallii akTiB
IIMBUIBHOTO CTaHy mepeadayac: cTBopeHHs “GpoHT-0dicy” (30HH 00CITyTOBYBaHHS
3aMOBHUKIB) Ta “Oek-0¢icy” (30HH 15 CIIiBPOOITHUKIB YHIBEpcaMiB MmociyT). Takoxk
y I'py3ii Oyn0 cTBOpeHHaA IHTETPOBAHY EICKTPOHHY MEPEXKY, AKa Jajia 3MOTYy
320€3MeunTH MIITHY iHQPACTPYKTYPHY OCHOBY IS pO3POOKH IPOTPaMHUX MOTYJIIB 1
MIPOTOKOJTIB IOCTYITY TS OCi0, 110 3a6e3meuniio e(yeKTHBHE BUKOPHCTAHHS IepyKaBHIX
MOCIIYT ACPKABHUMH 1 IPUBATHUM CTPYKTYpaMH B PEKHUMI PEATIbHOTO Yacy.

Oxpim Toro, AI'P craso mponoHyBaTy HOBI BUAM ITOCITYT. ATEHTCTBO iHIIIIFOBAJIO
BIIOCKOHAJICHHSI ITOCITYT Y OyAMHKaxX oApyKeHHs. BOHO OHOBHIIO iIHPpACTPyKTYpYy 1
oOyTyBajI0 HOBi OYIMHKY ONPY>KEHHS B palloHHMX IIeHTpax. by HamaHi pi3Hi MOCTyTH
JUTS TIEPEMOHIT YKIIaIeHHS ITUTI00Y, HAITPHUKJIIa T *KFBa My3HKa, poTtorpadii 3a OaskaHHIM
rpoMasH Tomro [20].
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3aranom y I'py3ii peectpartis nmumro0y 0e3komToBHA. Bee, mo moTpioHO mpu
MMOJIaHHI 3asiBH, — II¢ 0COOMCTAa MPUCYTHICTh, MBa CBiAKH (Oymb-aKOi cTarTi,
HaIlIOHATBHOCTI) 1 MTACTIOPTH 3 BIIMITKOIO IIPO JIETaIbHUAN ITePETHH KOpAoHy [ py3ii.

[ Imro0HO-ciMeliHe 3akoHOoaaBCcTBO I py3ii, BiamosimHo 10 cT. 1107 LuBimesHOTO
KOJIEKCY, MICTHTh BHHSITKOBHI TIEPEITIK YMOB IIJIsl 0¢i0, 6aKarounx 3apeecTpyBaTH
nuTro0: a) 3rofa 0cib, baxkarounx 3apeecTpyBaTH MITI00; 0) MITI0OHUH BiK. 3a3HaUeH|
YMOBH € KOHCTUTYI[IHHUM TPUHITUIIOM BHW3HAHHA 1m0y miticauMm [21]. [pwm
BIJICYTHOCTI ITUX YMOB IIUTIO0 HE MOKe OYTH 3apEeCTPOBAHHM.

J1oIiTEHO 3a3HAYHTH, TT10 0COOIMBICTIO [ Py3ii € IHCTUTYT CBIZIKIB 1 ITOB’ s13aHi 3
HUM 3HaYHI MOMEHTH PETITIHHUX BITHOCHH (XpEIIESHHS ITSH, 3MIITHSHHS TyXOBHO-
POIMHHMX 3B’ s13KiB TO1110). 111 9ac peectpamnii nurro0y odirlifiHa IPUCYTHICTE CBIIKIB
Ma€ 3HAYCHHS 3 TUX MPHUYHH, 10 1HOI 3 1X JTOMMOMOTOI0 Cyl MOXKE JUTsI BITHOBJICHHS
JIKBITOBAaHUX MaTepialiB BCTAHOBHUTH (aKT peecTpartii murroly [22].

Takum urHOM, Ha BIAMIHY Bix YKpaiHH, TIpH peecTparii nurrody He Tpeba
YeKaTH BEJIMKUI TEPMiH, MOXKHA MPOTATOM OJIHOTO JHSI TIOJIATH 3asIBY 1 3apEeCTPyBATH
utr00. B YkpaiHi e MOXKIIFBO JIMIIIE IPH TIEBHUX 00CTaBUHAX 200 Y MEKaXx ITJIOTHOTO
npoekty “lllmo6 3a moOy”. Skmo B YKpaiHi MaKCHMaJIbHHH TEPMiH peecTpartii
nuTI00yY — 710 POKY 3 JTHSI IOXaHHS BiAMOBIAHOT 3as1BH, TO B [ py3ii — aBa micsri. Jlms
1HO3EMIIiB IIPH peecTpariii muIFo0y He MOTpiOHA TIepeBipKa JIETaTbHOCTI 3HAXOMKCHHS
Ha Teputopii [ py3ii, y Tol camuii gac, sik B YKpaiHi 101aTKOBO OTPiOHA BiMTOBIIH
13 JlepkaBHOI MirpaIiiifHol CIy>KOM PO JIETAIBHICTh 3HAXOMKCHHS Ha TEPUTOPIil
Ykpaiau. Tum camum [py3ist cTBOpHITa peXKUM JIOSUTBHOCTI YKJIaICHHS IIITI00IB K y
M. JIac-Berac (CILIA), ae Beciyuis iHO3eMIIiB “TIOCTaBJICHO Ha MOTIK . Ha mpakTurti
1HO3EMITi MOXKYTbh PO3MHUCATHCS ITPAKTHYHO Y OYAb-SIKOMY MICITi €T KpaTH! — KOTHUX
0COOTMBUX 00MEXKEHB MO0 IHOTo HeMae. BuizHuii utto6 B [py3ii komTye BCbOTo
170 mapi (mpubmmsHo 75 monapin) [23].

[Ipomtemypa posnydennst B [py3ii Texx Habararo mpocrimia, MOPiBHIHO 3
Ykpainoro. Y pa3si BiICYTHOCTI CITIPHUX IMUTaHb, IEPEI0aIa€THCS BUIAHHS CBIOITBA
Ipo po3ipBaHHs MUTIO0Y Ha 6-1 IEHB MMiCIIS TOAAHHS 3asSBHU PO PO3ipBaHHS ITUTIO0Y, a
HE 4epe3 MicsIb, K B YKpaini [24].

Ha nanry gymKy, 47151 CIIpOIIIEHHS TIPOIISTypH PEECTpaIlii Ta po3ipBaHHS ILTIO0Y
B YKpaiHi AominsHUM Oyae BUKOPUCTaHHS mocBimy ['pysii. 3okpemMa, MOXKIHUBO
aJanTyBaTH JOCBIJ MO0 PO3ipBaHHS MITIO0Y 3a BIICYTHOCTI CHIPHUX MTUTaHb MiXK
TTOAPYOKSIM Ta HETIOBHOJITHIX JITEH.

[Ipu 06’ emHAHHI TOCTYT I TPOMAISTH Y BCIX HOTO MiApo3aiiaax 0yi10 BaKITHBO
3a0e3MMeYnTH 3aT0BOJICHICTh KITIEHTIB, aBTOMATH3yBaTH MiSTILHICTH Y MEKaX yCTAHOB,
CTBOPHTH BipTyalIbHY IPUBATHY MEPEIKY, IO CITOJIyYa€ TEPUTOPiaIbHi BIIIICHHS, 1
HABYUTH NIEPCOHAI BiJIIOBITHO JIO0 CTAHJAPTIB JIJISl HAJJAHHS €IMHOTO TAKETY MOCIYT
gepe3 AreHTcTBO [25].

OpnHuM 13 TPIOPUTETHUX HAIPSAMKIB HisttbHOCTI AI'P cTana mpormo3uttist HoBuX
BHUIB MOCIYT JUIS Jep KaBHUX Opranizamiil. I3 mominmeHasM iHGOpMAIliifHO-
KOMYHIKaIiHHUX TeXHOJOTiil y AI'P 3’saBunacs MOXIHUBICTh HamaTH Pi3HUM
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TPOMAJCbKAM OpTaHi3aIlisiM TOCTYI 0 OHOBJICHOI 1 iHTeTpoBaHOi 0a3M MaHWX
TpoMaJIsTH B OHJIANH pexkuMi. Lle qormomorto MiHiMI3yBaTH MOPyIeHHS B 0a3i JaHUX
1 1a710 ATEHTCTBY MOYKJIMBICTh KOHTPOJIOBATH HECAHAIIMHUN TOCTYH 10 HEOTO. AP
TaKOX BHPIIIMIIO 3aPOIOHYBATH MPHUBATHOMY CEKTOPY IOCIYTH i3 CIIBLHOTO
BHKOpHCTaHHS iH(DOopMarliii y 6aHkiBChKoMY ceKTopi. CyTh TAaKOTO pillieHHs Oyiia B
TOMY, III00 BiICTEKYBaTH IIOMUIKOBI TOKYMEHTH, IO 3aCBITIYIOTH 0CO0Y, K1 Oyim
BHJIaHI CTAapOI0 aaMiHicTparier. Jymaroun, sk MPUCKOPHUTH TIPOIIEC peecTpartii i
3HU3UTH KUTBKICTh TIOMIJTKOBHX JJOKYMEHTIB TTiJT 9ac 3BEpHEHHS, TIpoBaiiaepy pehopMu
3pO3yMiIH, 0 OUIBIIICTh TPOMAJISTH IIBUIIIEC OyAYTh B3aEMOMISATH 3 OaHKOM, HiX
KOPHCTYBATHUCS TOCITyTaMu 3 peectpaitii. O0’ erHaBITH OaHKIBCHKHI CEKTOP 31 CBOEIO
0a3zoro manmx, ynpasiiHHg AI'P mo3Bomuno omepatopaM OaHKIB MEpeBipsSITH
MIPABHIILHICTH iIeHTH()IKOBaHMX JOKYMEHTIB y 0a3i manux AI'P. Y pa3i po30ikHOCTEH,
oTIepaToOpH MMOBHUHHI OyJTH MPU3YITUHUTH 3aIIUTH KJII€HTIB 10 THX ITip, TIOKH HE OYIIH
HaJaHi HOBI JOKyMEHTH, IO 3aCBiq4yi0Th 0co0y. TakuM YHHOM, TpOMaIsH
MOTHBYBaII peecTpyBaruch. OkpiMm Toro, AI'P cTaryBamnmo 3 0aHKIB IEBHY IIIaTy 3a
HaJaHHA JOCTyHy 10 0a3u maHux. TakuM YHMHOM, CTBOPIOIOYH TOJATKOBI JOXOIH
IUIs1 ATEHTCTBa, KOIITH, OTPUMAaHI BiJI ITUX MOCIYT, nanu 3Mory AI'P iHBecTyBaru B
MPOEKTH BHCOKOI 3HAYUMOCTI — PO3BHTOK HOBHX TEXHOJOTIH 1 CTBOPECHHS
YIOCKOHAJICHOT IIEPCOHANILHOT 0a3H JaHUX.

JlomiIbHO 3a3HAYMTH, IO 3y CHILIAMU ypsiaiB [ py3ii mocTymoBo O6yB 3MiHCHHIA
MEHTAJIITET 1 TpoMasH, 1 YnHOBHUKIB. Tak, mo 2007 p. BUMHCKa 3 peecTpy Oyina
3aKpPUTHM JOKYMEHTOM, Ha ChOTOMHI — Iie IMyOmiuHui mokymeHT. Y I'py3ii Ha
Cy4acHOMY eTali JTOKYMEHTH BHIAIOThL 0€3 IMeYaToK 1 MMAMUCIB, 10, OJHAK, HE
MIPU3BEIIO JI0 MOSBU MiAPOOOK, a/Ke CIIPaBKHICTh JOKYMECHTIB MOYKHA Y OyIb-SIKA
Yyac MEpPEeBIpUTH B peXuMi OHJAWH. Takuil MiaxiJ CYTTEBO CHPOIIYE MPOIEAYPY
OTpHUMAaHHS ITEBHOTO TOKyYMeHTa. Hampukitam, ofuH 13 TaKUX CEPBICiB — OTPUMaHHS
nacriopta B Skype [26]. JlionuHa, sika, iepeOyBarodu 3a KOpJAOHOM, 3aTyOrIa IacIopT,
MOXe B Skype 3BEpHYTHCS 0 aAMiHICTPaTHBHOTO IICHTpPY, Npoutu Skype-
imeHTH(diKaIio0, TOOTO CHEIiaIiCTH MEHTPY 3BIPATH 11 3 HASBHOIO 0a3010 JaHUX 1,
YHACHIZOK ITHOTO, HAMIMUIIOT MAcTIOPT MOITo. Yepes 3 qHI 3aMOBHUK OTPUMYE
MacIopT y OyAb-SIKOMY KYTOUKY CBITY. JIOIIJIEHO 3a3HAYUTH, 10 B YKpaiHi IHOTO
3pOOUTH MOKH 0 HEMOXKIINBO Yepe3 3a00pOHy BUCHIIAHHS MACTIOPTY MOIITOIO.

BinmogigHo, 11 MomepHi3allii MeXaHi3My HaJaHHS aMiHICTPATHBHUX ITOCITYT
y cdepi peecTparlii akTiB MUBLUIHBHOTO CTAaHY Ha OCHOBI TPy3WHCHKOTO TOCBITY MOYKHA
MIPOTIOHYBATH TaKi KPOKH:

1) ctBopeHHs “iHTerpoBaHUX 0()iciB” (eAMHUX 0(iCiB), 1€ TPOMAISTHA MOXYTh
OTPHUMATH IITUPOKE KOJIO ITyOTITHHX ITOCIYT;

2) y B3a€EMOIii 3 TpOMaITHAMHU — 3a0€3TeUeHHS ITUPOKOTO JOCTYITY 10 TIOCTYT
3a IOTIOMOT OO SIK CTAHIAPTHUX 3aC001B, TAK 1 HOBMX TEXHOJIOTIH, 3MaTHUX JOTIOMOTTH
TPOMaJCHKOCTI OTPUMATH TOCITYTH B TTOBHOMY 00CsI31;

3) HaTaroHKeHHs KOHTPOITIO TPOMAICHKOCTI 33 HaTaHHSAM aIMIHICTPaTUBHIX
MOCIyT Ta 3a0e3medeHHs 3BOPOTHOTO 3B’fA3KYy MiX Cy0’ekTaMu HaJaHHS
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aIMIHICTPAaTUBHUX IOCHYT 1 CIIOKUBAavYaMM, CTBOPEHHS KaHAIIB IJII CHCTEMHOTO
TTOTaHHS CKapT Ta MPOTIO3UITii;

4) mepensin TisUTPHOCTI Cy0’ €KTIB HAAaHHS aIMIHICTPATUBHUX TOCIYT y cdepi
JPAIIC Ta 30impIIeHHS €IESKTPOHHOI CKJIAJO0BOI B iX AIsNIBHOCTi, 30KpeMa Iie
CTOCYETHCS CBO€YACHOTO iH(GOPMYBaHHS TPOMAJISIH depe3 [HTepHET, OCKUIBKU Ha
odimiiHUX calWTax OpraHiB BiIaAu Ta Ha €AWHOMY JEepPKaBHOMY MHOpTali
aIMIHICTPAaTUBHUX TOCIYT AaHi1 HE 3aBKIA BYACHO OHOBIIOIOTHCS;

5) inTerpartis 0a30BUX KaHAJIB IOCTYITY 3a MOCIyraMu (OQMH BEO-CaiT; oIuH
JTOB1IKOBHI/KOHTAKTHHI HOMEP Tene(hoHy; CIIUTBHUN 0dic 13 HaTaHHS ITOCIYT);

6) crpomeHHS Mpoleayp (3MEHIIEHHS po3MaiTTs y Gopmax 3asB) Ta
3aCTOCYBAHHS IPUHITUITY €KCTEPUTOPIATBHOCTI ITiJT YaC OTPHMAHHS OYyIIb-SIKOT IIOCITYTH
B OpraHax;

7) iepenIs T IPUHIITY 1000y CITY»OOBITIB, SIKi peai3yloTh MYHKIIIT 3 HaTaHHS
MTOCIIYT TPOMaIsTHaM, OKpiM IIpoeciitHuX SKOCTEH, 3BepHEHHS yBary i Ha 0COOUCTI
SIKOCTI, aJKe TICHUH KOHTAKT 31 CIOXKMBadaMH Iependadae BIUTUB JIIOACHKOTO
(hakTOpy Ha CEpPBICHY IisSIIBHICTD;

8) MOHITOPHHT BiIBiyBaHHS CITOKMBAYaMHU MiCIIb OOCITyTOBYBaHHS.

BucHOBKM i mepcneKTHBH MOJATbLINMX PO3BiT0K. Ha 0OCHOBI HoCTiIKEHHS
nocBiy [ py3ii HE0OXiTHO HAJIAaTOMUTH IITICHY CHCTEMY KOMYHIKAITii Mi’K BJIaJ0I0 Ta
TpOMaJITHAMU Ta PO3IIUPEHHS MPAKTUKH BUKOPUCTAHHS HOBITHIX TEXHOJIOTIH Y
B3a€EMOJIIi 31 CIOKMBAaYaMH. YI0CKOHAJICHHS SIKOCTI HaITaHHS aIMiHICTPAaTUBHUX TIOCITYT
y cdepi APALIC € Bkpaif He0OXiJHIM B yMOBaX iHTETpallii YKpainu 10 €BpoIeHChKOro
Coro3y. lle pepopmyBanHs Mae OyTH SIKICHUM, €(PEKTUBHUM, SKE CIIPUATHME
301TBITICHHTO JIOBIPH JI0 OPTaHiB ITyOJIIYHOI BJIa TN, CTAaHE OJIM3LKUM JI0 ITOTPeO 1 3aIHTIB
TpoMaJIsTH, BIATIOBITHO 0 O3HAK JEMOKPATHIHOTO CYCIILUIBCTBA 1 TPaBOBOI Iep>KaBH.
Y CBITOBI# IIPAKTHII CITOCTEPITAETHCS BIAKPUTICTE Ta TPO30PICTh MK ACPIKABOIO TA
TpOMaIsTHaMU ITiJT 9ac HaJaHHs IMyOIidHUX MOCIIYT, Y TOW CaMHi Jac, sIK B YKpaiHi
TTOKH III0 HE CIIOCTEPITa€ThCS TOBHOIO MipOT0 €(heKTHBHA B3a€MOIIS MIXK CTIOKABAYAMU
Ta HaaBadamMu mociyt. Jlocsin I py3ii CBITIHTS, IO HaTaHHS aIMIHICTPATHBHUX ITOCITYT
Y MakCUMaJIbHO KOPOTKHM TEpioj Yacy Ta 3a MiHIMaJIbHUX BHUTpPAT € OCHOBHHUM
kputepiem sikocTi. HatomicTh B YkpaiHi MOKHW IO MPIOPUTETHUM TIPH HaTaHHI
aIMIHICTPAaTUBHUX MTOCIIYT € HATIOBHCHHS JIEP>KaBHOTO OIOIKETY.

['py3uHCHKHI MTOCBIA HATAHHSI aaMiHICTpaTUBHHUX TOociyr y chepi JPALIC
3aCBIAUYE, 10 HAAAHHS BIIOBIAHUX MTOCTYT y [ py3ii Ta B YKpaiHi BiIpi3HAIOTHCS 32
3MICTOM Ta IIIAMH IXHBOTO (PpyHKIIOHYBaHHA. BogHouac mocin Ipy3ii € mocuts
KOPUCHUM I YKpaiH! y IIPoIieCci BUOOPY ONTUMaIBLHOI JOPME OpraHizarii HalaHHS
anMmiHictpatuBHEX Tochyr y cdepi JAPALIC, a came menmeryBaHHS ITOBHOBaXKCHB
HOTapiycaMm Ta HaJaHHS MOCIYT B €JNEKTPOHHOMY BUIIsAAI. BpaxoByrouu
BHIII€3a3HAYCHE, HEOOX1THO TPOIOBKYBATH BUBYATH JOCBIJ iHITUX KpaiH 3 METOIO
aZanTyBaHHSI WOTO JIS MOKPAIICHHS HaJaHHSI aJIMIHICTPaTHBHUX MOCIYT y cdepi
peecTparllii akTiB IUBUILHOTO CTaHy B YKpaiHi. HacTymHUM KpOKOM IUIaHY€ETHCS
BHBUCHHS A0CBiAy PecmryOniku EcTonis.
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GEORGIA’S EXPERIENCE IN THE FIELD OF STATE REGISTRATION
OF ACTS OF CIVIL LAW AND THE POSSIBILITY OF ITS USE IN UKRAINE

Problem setting. One of the most common administrative services in Ukraine is the
registration of civil status acts, including registration of births and deaths, marriages and
divorces, name change of an individual, etc. The focus on the introduction of the service
model of the state, which is gradually being implemented in Ukraine, has significantly affected
the system of providing administrative services in the field of registration of civil status acts.
However, according to numerous surveys, the depth and pace of relevant changes do not
fully meet the expectations of the citizens.

Of particular importance for the transition to a new model of administrative services
in the field of civil registration is the experience of post-Soviet countries, in particular
Georgia, which has a similar heritage to Ukraine and accordingly, in the development process,
had to solve similar problems. While studying the experience of Georgia, it is also necessary
to avoid certain negative aspects that Ukraine may face in the process of reforming this
area.

Recent research and publications analysis. A large number of studies by specialists
in public administration, law, political science, namely: O. Bukhanevich, Y. Danshina,
0. Karpenko, I. Koliushko, A. Lipentsev, V. Soroko, V. Tymoschuk, V. Telitska, N. Vasilieva,
O. Turkova, is devoted to the problem of organization of administrative services in other
countries At the same time, the study of foreign experience in providing administrative

176



ISSN 2070-4011. EOEKTUBHICTH JJEP’KABHOI'O YIIPABJIIHHA. 2020. BUII. 4 (65). Y. 1

services in the field of registration of civil status is insufficiently studied in domestic
management science, although scientific interest in these problems is quite high.

Highlighting previously unsettled parts of the general problem. In order to improve
the quality of administrative services in the field of DRACS, it is advisable to study the
experience of Georgia in creating an effective system of administrative services in the field of
civil registration and develop general recommendations for implementing this experience in
Ukrainian public administration.

Paper main body.The reform of the system of providing administrative services in
Ukraine, including the field of registration of civil status acts, is largely based on the experience
of Georgia.

Among the many reforms and innovative projects successfully implemented by the
Ministry of Justice of Georgia, the House of Justice has a special place. It is a transparent,
open, continuous modern structure that offers citizens fast, simplified and subject-oriented
services. There are more than 300 services combined, 400 operators work at the same time,
the maximum capacity of the service center is 15,000 people a day. The main principle of the
House of Justice is that everything is in one place, all structural subdivisions that provide
services to consumers are located under one roof. The reform of the civil registry began in
2004, when the Passport Office, the Citizens’ Registration Office, and the Civil Registry Office
were merged under the auspices of the Georgian Ministry of Justice. In 2006, a new semi-
autonomous Civil Registry Agency was established.

A feature of the system of registration of civil status in Georgia is the granting of some
powers to notaries. The notary has the right to register marriage and divorce and to issue
certificates of civil registration.

The structure and organization of the providing of services in the field of registration
of civil status creates a “front office” (customer service area) and a “back office” (area for
employees of supermarkets).

In addition, AGR began to offer new types of services. The agency initiated the
improvement of services in the Wedding Houses. It upgraded infrastructure and built new
wedding houses in district centers. Various services were provided for the marriage ceremony,
such as live music, photographs at the request of citizens, and so on. The divorce procedure
in Georgia is also much simpler. In the absence of disputes, it is envisaged to issue a divorce
certificate on the 6th day after filing for divorce, not a month later as in Ukraine.

Public service reform in Georgia has been neither easy nor simple process. The
development led to the opening of Public Service Centers, known as the House of Justice, at
the regional level and Community Centers at the community level.

Conclusions of the research and prospects for further studies.The analysis of
the Georgian experience in the providing of administrative services allows us to
conclude that the provision of state services in Georgia and Ukraine differ in content
and purpose of their operation. As a rule, the system of providing public services is
aimed at properly ensuring the level of social guarantees in society. In world practice,
there is openness and transparency between the state and citizens in the provision of
public services, and in Ukraine, we do not see the effective interaction between
consumers and service providers yet. In addition, it was found that the world practice,
on the example of Georgia, is usually focused on the quality of administrative services
in the shortest possible time and at the lowest cost, while in Ukraine the filling of the
state budget remains a priority.
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Thus, the experience of Georgia is quite useful for Ukraine in the process of choosing
the optimal form of organization of administrative services in the field of registration of civil
status.

Key words: administrative services; electronic services; interaction with citizens;
services in the field of registration of civil status acts; public authorities; professional activity.
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