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MEJUYHUNA CEKTOP: OPIEHTOBAHICTh HA MAIIIEHTA
AK OTPUMYBAYA MEJIUYHUX ITOCJHAYI

3a3HaueHo, 110 peaJiii CbOroieHHsI BKa3yI0Th Ha Te, 0 MiIBHIIEHHSI MIOKA3HUKIB
310pPOB’sl HACEJIEHHSI MOKJIMBO JOCSTHYTH, SIKIIO NPUALJISITH HAJIE)KHY YBary namieHTy.
3ayBaikeHo, 110 JiKap i Mali€HT € OCHOBHUMM Cy0’€KTaMM HaJaHHS Ta OTPUMAHHS
MeIHYHHX MOCIYT. /[0Be1eHO, III0 0CHOBHOIO CYTHICTIO iX B3a€EMOBITHOCUH CTA€ HAJJAHHS
Ta OTPUMAHHS MeIMYHOI I0TIOMOTH, 2 TAKO0K 3210BOJIEHHsI IIILOBUX MOTPEd SIK Ha/laBaya,
Tak i cokMBavya MeIMYHUX NMocIyr. BkazaHo, 1110 OpieHTOBaHICTh METUYHOTO CEKTOPA Ha
NANIEHTA SIK 0CHOBHOI'0 OTPUMYBa4a MeTUYHHUX MOCIYT — e BaXKIHBHIi MOKA3HUK OIHKI
SIKOCTi po0OTH METMYHUX 3aKJIA/IIB, 2 32/I0BOJIEHICTH MAI[IEHTA POOOTOI0 METMYHOI0 CEKTOPA
€ MOKa3HUKOM piBH1 ii sikocTi. [IpoBeieHo aHAI3 3210B0JIEHOCTI ALIEHTAMY MEIMYHUMU
nociayramu. [IpoanasizoBaHo 0CHOBHI 3acaiy i NPUHIIMNY CHCTEMH HATAHHS MeMIHUX
TMOCJIYT MALEHTY.

KarouoBi cioBa: nanieHT; MeIMYHUIN CEKTOP; MeANYHI OCTYTH; 32]J0BOJIEHICTH
MAIiEHTA; JIiIKap; OPIEHTOBAHICTH HA MaLli€HTA.

ITocTaHoBKa mMpodaeMu. AKTUBHHUH PO3BUTOK chepH MOCIYT CIPHSIE
3pOCTAaHHIO YBard HayKOBIIiB /10 KOHIIETIii MAPKETHHTOBUX B1THOCHH, LIEHTPOM SIKOT
€ TIAX1]T, OpieHTOBaHMUM Ha KiTieHTa. OCcOOIMBOI aKTyaILHOCTI 1151 KOHIIETIIIisSI HaOyBae
s chepr METMYIHUX TOCTYT, OCKUIBKH SKICHE HAJaHHS ITUX MOCIYT HE TUIBKH
(hopMye acIeKTH 3aJI0BOJICHOCTI TMAIIEHTIB, aji¢ 1 BU3HAYAE SAKICTh IX JKUTTS Ta
JIOBTOMITTA. YKpaiHChKa MOJIENIb OXOPOHH 3I0POB’ S Ta HAJITAHHS MEIUIHHUX TTOCTYT
VIIPOJIOBX OCTAHHBOTO Iepiony mepebyBae y cramii peopMmyBaHHS. 3MiHH
CTOCYIOTHCS KJIIOYOBHX €JIEMEHTIB (PYHKI[IOHYBaHHS MEIWYHOI ramysi:
MIEPETBOPEHHS CTPYKTYPH PUHKY MEAMYHHUX TOCIHYT, CIIPSIMOBaHE Ha 3POCTAHHS
YaCTKH MPUBATHOTO CEKTOpa; 3MiHA NMPUHIHUIIIB Ta YMOB (iHAHCYBaHHS;
YIOCKOHAJIEHHSI CUCTEMH OCBITH MEAMYHHUX KaJpiB Ta SAKOCTI MEIHUYHOTO
ob6ciryroByBaHHs. BinOyBaeTbcs peopMyBaHHS CTPAXOBOTO MEXaHI3MY B CHCTEMI
HaJaHHA MEJUYHUX ITOCTYT Ta 3MiHA CUCTEMH ITPABOBOTO PETYITIOBAHHS IEPKaBHUX
MeIUIHUX ycTaHOB. OTHUM i3 KJIIFOUOBHX 3aBJIaHb pehOpMyBaHHS € 3a0e3NeUcHHS
Opi€HTYBaHHS CHUCTEMH MEIWYHHX ITOCITYT Ha 3aJ0BOJICHHS MOTPEO MAIiE€HTIB Y
nikyBaHHi. Ile 3yMOBIIO€ HEOOXiAHICTh HAyKOBHUX IOIIYKIiB y B3a€EMOIIi JTBOX
KJIFOYOBHX CTOPiH MEAUTHOI ITOCIIYTH — MAIli€HT (OTPUMYBad MEAUIHUX MTOCITYT) 1
MEIMYHHH TTPaIliBHUK (3aKjIa HaJaHHSI MEIUIHUX TTOCITYT).

AHaJi3 ocTaHHIX AocaigkeHb i myOmikamiil. YKpaiHCBKI JTOCIIiTHUKH
MIPUCBATHIIN CBOI pOOOTH aHaJi3y MOTPpeO MAIIEATIB Y CHCTEMI BiTHOCHH TAITI€HT —
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MEIWYHUHN 3aKiaa Ta MOMYKY €(DeKTUBHUX MEXaHI3MIiB YIIPaBIiHHI MEIUIHUMH
3aKiIaaMu JJIs 33JI0BOJICHHS [UX MOTPED.

AHani3 TyMKH MaIi€HTIB MO0 JAOCTYITHOCTI, 3aI0BOJICHOCTI HaJaHHS
MEIUIHUX TOCITYT Ta peOpMyBaHHS OXOPOHH 3I0POB’si OYB MPOBEICHUNA TAKUMH
BueHUMH, sK: [. [IIkpobaners, A. bixydak, E. Kapgam [1]. B. ankia gocmimKyBas
MMUTAaHHS MO0 yAO0CKOHAJICHHS MOJIKIIHIYHOI TEpameBTUIHOI TOTIOMOTH 5K
aKTyaJbHOTO 3aBIaHHS OXOPOHH 31M0poB’s [2]. Auriiticeki Bueni C. KaBana Ta
K. YanBik BU3HAYMJIM OCHOBHI MoTpeOm y 3m0poB’T HaceneHHs [3]. Humu
MIPOaHaJIi30BaHO OTPEOH, MParHeHHS Ta IMUT1 (I0OPOOYT, AKICTh KUTTS Ta NCPKaBHY
MIOJITHKY Y cepl METUITNHHN), TIPOBEICHO MPUKIIATHI TOCTIIHKCHHS SKOCTI KUTTS
HaceneHHs. Jlocmigauk . CiHIX BHCBITIIMB KOHIICTIIIIFO 33JOBOJICHHS AIll€HTIB,
30KpeMa 3p0oOHB OIS Ta BUCBITIUB IIPOOIIEMy peKOHIIeNTyaTi3amii [4].

BuokpemiieHHsI HeBUPilIeHUX paHillle YACTHH 3arajbHoI NMpoodJeMH.
BpaxoByroun peanii po3BUTKY PUHKY MEAWYHUX MOCAYT YKpaiHHW, THTaHHS
OpIEHTOBAHOCTI Ha MAalli€HTA TOBUHHI Oy TH TOCITIIKEH] JeTaIbHIIIIC.

MerToro cTaTTi €: MPOBEACHHS aHATI3Y PiBHS 33I0BOJIEHOCTI OTPIMAHUX TIOCITYT
MamieHTaMu MEIUIHUX 3aKJIaiB B YKpaiHi; po3poOIeHHS peKOMEHIAIIN M0m0
T IBUIIEHHS PiBHS OPiEHTOBAHOCTI MEIMYHOTO CEKTOpA Ha MAIliEHTA SIK OTPHUMYyBada
MEANYHUX MOCIYT; TiABUIEHHA €(DEeKTUBHOCTI CHCTEMH HaJJaHHA METUYHUX ITOCITYT
gepe3 ypaxyBaHHS 3aIPOTIOHOBAHUX ITOKA3HHKIB PE3yIFTaTHBHOCTI, EKCTEHCHUBHOCTI
1 IHTEHCUBHOCTI PpOOOTH METUIHUX YCTAHOB.

Buxnan ocHoBHOro Matepiany. CydacHi pHHKOBI BiJJHOCHHH ITi ATIOPSITKOBAHI
€KOHOMIYHUM 3aKOHaM, IO € CIeIU(ITHUMH B YIIPaBIiHHI 1 IPOTHUPIYaTh METOAAM
aaMiHICTpyBaHHS. MeaudHa JOITOMOTa B MEKaX PHHKOBUX BITHOCHH € ciei(iaHIM
BUJOM HEMaTepiadbHOTO BUPOOHUIITBA, IO HAMOBHIOETHCS €KOHOMIYHUMH
XapaKTepUCTUKaMHU. MeTMIHIIA CEKTOp YKpaiHH 3a OCTaHHI POKH TOCATHYB 3HATHHIX
pe3yABTaTIB y OAOJIaHHI KPHU3H, 10 BUHHUKJIA ITi]] Yac CTAHOBJICHHS HE3aJIC)KHOCTI B
ycix cepax CyCIIIbCTBA, 1, K HACKTIIOK TIIO0ATBHUX COIIAIbHAX, TIOJIITHIHUX Ta
€KOHOMIYHHUX 3MiH, IPOAOBXKYE pedopMyBaTHCs [5].

BignosigHo mo cT. 12 MixkHapOIHOTO MAKTy MPO €KOHOMIYHI, COITiaibHI i
KyJIBTYypHI IIpaBa, ‘“KOKHa JIFOJUHA Ma€ MPaBo Ha MEAMYHY JOIIOMOTY Ta MEIMYHUIN
momsin y pasi xBopoou”. 11i mpaBa 3arBepmkeHi y 4. 1 ct. 49 Konctutytii Ykpainn,
BIATIOBIAHO M0 KO KOXKHA JIFOMMHA Ma€ MPaBO HA OXOPOHY 3IOPOB’s, MEIUIHY
JOTIOMOTY Ta MEIWUYHE CTpaxyBaHHS [6].

CyTHICTB CYy9acHOTO €TaIy IPOoBeAeHHS peopMU CUCTEMH OXOPOHH 310POB’ S
B YKpaiHi XapakTepu3yeThCs 00’ EKTUBHUMH YMOBaMH, TIPY SIKUX MEINYHA TIOCITyTa
CTae TOBapOM, a BIIHOCHHHM JIiKaps 1 TMaIli€eHTa 3a CBOIM 3MICTOM IOYHHAIOTh
BH3HAYATHChH SK MAPKETHHTOBI 3 MEPEBAKHOIO POJUTIO MarieHTa. BrpoBamkeHHS
€KOHOMIYHUX KPHUTEPIiB y MiSIBHICTD MEIUIHOTO CEKTOpPA B CyYaCHUX PHUHKOBHX
BIIHOCHHAX BU3HAYAETHCS HEOOXIMHICTIO PO3BUTKY CHCTEMH OXOPOHH 3IIOPOB’S.
Bonnouac pedopma HailaHHS MEAMYHUX ITOCITYT TPAHC(OPMYETHCS y TAKY CHCTEMY,
IO PETYITIOE TIOUT 1 ITPOTIO3UIIii Ha PUHKY MEIUYHUX ITOCITYT.
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CorriabHa OPIEHTOBAHICTh YKPAiHCHKOI CHCTEMH HaTaHHS METUYHUX TIOCITYT
BH3HAYa€ MarOyTHI 11T pehOpPMyBaHHSI, 110, CBOEIO YEPTOF0, CIIPSIMOBAHI Ha IIJIKOBHUTE
3a7I0BOJICHHS IOTPE0 HACEIICHHS Y MEIUYHUX MTOCTyTax [7].

CyTHICTH MOJIEIII, OPIEHTOBAHOI HA MAITI€HTA, TIOJIATAE B OCOOIMBOMY ITiAXOII
IO OpraHi3amii HaJgaHHSI MEIWYHOI ITOMMOMOTH, 3MiHI MApaJUTMHA B3a€EMOII MiX
YYaCHUKAMH MPOIIeCy: MaIlieHTaM1, MEAHIHAM TIePCOHAIIOM Ta iIHIIIMMH CTOPOHAMM,
3aTYICHUMH [0 TIPOTICCY JIIKYBAHHS Ta Oy XKaHHS [8].

JlikyBaHHS, 1110 Opi€HTOBAHE HA IMOTPEOM MaIli€HTa, 03HAYA€ HATAHHS MEIMIHOT
MOCIYTH TAIIE€HTY 3 MAHOOIWBUM CTABICHHSM JIO HBOTO Ta 3 ypaxyBaHHIM HOTO
IHIUBITyaIbHIX 3aIHTIB, TOTPEO 1 MIHHOCTEH, a TAKOXK 3a0e3IeUeHHS TOT0, 00 yci
PITIICHHSI CTOCOBHO JTIKyBaHHS OyJTH IPUHHSATI 3 ypaxyBaHHIM iHTepeciB mamienTa [9].

CripssMOBaHICTh MEAMYHOI IIOCITYTH Ha MAIli€HTa B YMOBaX 3/IiHCHEHHS pedopM
3yMOBJICHA KiJbKOMa KJIIOYOBHUMH aCHEKTaMH MEHEKMEHTY: 3aKOHOIABYNM
peryimoBaHHaM; (POKyCyBaHHSIM Ha 3I0POB’1 MAIl€HTa; HEIOTYICHHSIM TUCKPAMIHAITIT;
000B’I3KOBOIO0 €THYHICTIO; SKICTI0O MEAWYHHUX IOCHIYT; 3aTy9CHHSIM TPOMAJIH;
MPaKTHYHOIO B3aEMOIIEI0; 1HGOPMYBAHHAM Ta IMyOJIYHICTIO; BITLHUM BHOOPOM
marienTa Ta BigkpuricTio (Tabm. 1) [10].

Taéaunsa 1
@DopMyBaHHSI OPiEHTOBAHOCTI HA MallicHTa B YMOBax pedopMyBaHHs
CHCTEeMH HAJaHHS MeIMYHHX MOCAYTr B YKpaiHi

AcnekT CyTHicTB
3akoHOaBYE Opi€eHTOBaHICTh Ha 3aKOHOJABYYy 0a3y KpaiHH 3 HMHUTaHHS OXOpPOHHU
pETYIOBaHHI 3JI0pOB’sl, 3AJIy4EHHS] OpPraHiB MiCLIEBOTO CAaMOBPSITyBaHHs

dokycyBaHHS Ha
3I0pOB’1 MaIieHTa

®oxycyBaHHs AisUIBHOCTI CUCTEMH OXOPOHM 3I0pOB’s Ha morpedax
TAIliEHTIB

Henonymenns Opi€eHTOBaHICTh MEUYHOT TOMMOMOTH Ha MOBAry JI0 JIOCHKOI TiAHOCTI
JIUCKpHUMIiHAILT Ta 3anepedyeHHs Oyap-saKux GopM TMCKpUMIiHALi
ETtnunicth BripoBamkeHHsT Ta JOTPUMAHHS MIDKHAPOAHOTO KOJEKCY ETHYHHX

HOPM

SxicTe mocmyr

3anpoBa/ukeHHsI e(eKTHBHOI CHCTEMH 3a0e3TeUeHHsT IKOCTI MEIHIHOT
JIOIOMOTH Ta 1l KOHTPOJIIO

3axydeHHs 3anydyeHHs I'pOMaJsgH Ta iX OpraHizauiii 7o mpouecy ympaBJiHHA 1
rpoMaju PO3BHUTKY CHCTEMH MEMYHOT TOIIOMOT'Y Ha BCIX PiBHSX yHPaBIiHHS

IIpaktuuna CTBOpEHHST MOXJIMBOCTI IIPaKTHYHOI B3aeMoOXil MK HaJaBauamu
B32EMOJIisI MEJIMYHUX TOCIYT Ta iX OTpUMyBaYaMu

IadpopmyBanHs Ta [HpopMyBaHHS TamieHTIB TIPO CBOI TMpaBa, MOMJIMBOCTI Ta
yOJIiYHICT XapaKTEPUCTUKY MEMYHHUX MOCIYT, 3aXUCT MEPCOHATBHUX TaHUX

Binpanit Bubip PeanpHe npaBo maIieHTiB Ha CaMOBU3HAYCHHS Ta BUTBHUI BHOIp MicIist
TaIieHTa OTpPHMaHHsI MEIMYHOI JIOTIOMOTH 1 JIKYIOUOTO JIKapst

Biaxpurictb JoctynHicTh TpoMaau 10 siKicHOT iH(popMauii Ipo MisUIBHICTB JIiKapis,

SaIUIaI[iB OXOpOHHU B,HOpOB’ﬂ Ta CUCTEMH 3arajioMm

YKpaiHChKi MAIi€HTH 31IITOBXYIOTHCS 31 3HAYHUMH TPYITHOIAMHM IIiJT Yac
OTpUMAaHHS MeAWIHHX MOCHYyT. OkpiM (i3ioTOTidHUX MPoOIeM, 3’ IBISIOTHCS
TICHIXOJIOT14HI, TTOBs13aHi 3 peaTi3aliero BHOOPY cepelt CKIIAHNUX IMPOTIECIB MiarHOCTUKA
Ta JTiKyBaHH:. HaltO11b1ITy BiIIOBI TaIbHICTE 32 IPOIECH MEIUKO-CaHITAPHOI JOTIOMOTH
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HECYTh JIiKapi, KEPIBHUKA 3aKJIa/IiB CHCTEMH OXOPOHH 3I0POB’sI Ta 1HII MEIUYHI
TIPAITiBHUKH, K1 YCBIAOMITIOIOTE IIOTPEOH MAITI€HTIB 1 BiIOBIIAIOTH 32 (DYHKITIOHYBaHHS
CHCTEeMH. IX 371aTHICTh BUABIATH MPOOIEMH Ta HATIEKHO PearyBaTH Ha CyCIIiTbHUIA
3anuT Mae pyHAaMEHTaIbHE 3HAYCHHS JJII POOOTH Y KOHTEKCTI 1X KOMITCTEHITIH.
TakuM YMHOM, KOMIIETEHTHICTh MEIMYHUX TPAIiBHUKIB € CUCTEMHIM YHHHHKOM,
IO CIPUSIE OTPUMAHHIO TAIIEHTOM MENYHUX TTOCTYT BUCOKOTO PiBHS.

I3 mo3wIIii ynpaBmiHHES METTIHAM 3aKJ1a10M, Opi€EHTOBAHICTh Ha MAaIliEHTa MOXKE
BH3HAYATHCh TAKUMHU MPHUHIMIIAMH, SIK: TTOBara J0 I[IHHOCTEW, MepeKOHAaHb Ta
03BYYCHUX MTOTPEO MaIri€HTa; KOOPAWHAIIIS Ta IHTEerpallis A0NILY; (hi3raHIi kKoMbopT
1 3MEHIIIeHHS OOJIIO MaIli€HTa; EMOIIiiTHA MATPHUMKA Ta 3SMEHIIICHHS CTpaxy IMaIli€HTa;
3aTydeHHS ciM 1 Ta Ipy3iB; 6€3MepepBHICTD 1 HACTYIMHICTE JOTISATY; CBOEYACHUH Ta
0e30ap’epuuit moctym (Tadm. 2) [11].

Tabauns 2
Bicim nmpuHmumiB opieHTOBaHOI HAa MamieHTAa MojaeJi HATaAHHS
MeIMYHOI J0TOMOTH

IpuHumun
IToBara 110 I{iHHOCTEH,
MEPEKOHAHb Ta O3BYYCHHUX
moTpel marieHTa

XapakTepUCTHKA MPUHIUIY
3anydeHHs MAI[i€HTIB 0 MPUIHSTTS pillieHb, BU3HAHHS TOTO,
oo 1me o0cobu, siki MarTh CBOI YHIKaIbHI I[HHOCTI Ta
nepexkonanns. CTaBleHHs [0 TMAI[i€EHTIB i3 MOBarol Ta
YYTJIMBICTIO 10 OT0 KYJIBTYPHHX IIIHHOCTEH Ta aBTOHOMIi

Koopmunamis ta
IHTEerpalis oI Iy 3a
HaLieHTOM

Koopnaunarist KIiHIYHOT TOITOMOTH; KOOPAWHALLIS 13 CITy>)KOaMu
COLIAIBHOT OMOMOTH; KOOPAUHALIS O€3M0CepeaHbOro OISy
3a narieHramMmu

Komywikartis,
iHpOpMyBaHHS Ta HABYAHHS
TarieHTa

IndopMyBaHHS NpO KIIHIYHMH CTaH Talli€HTa, Mporpec
3aXBOPIOBAHHA/OJY)KaHHS 1 TPOTHO3; 1HGOPMYBaHHS IIPO
MPOIIECH JIIKYBaHHS/IOTIOMOTH; iHPOPMYBaHHS ISl 301IbIICHHS
CaMOCTIHHOCTi, CAMOJIOMIOMOTH Ta 3MII[HEHHsI 3[I0POB’sI

®iznunmii KomdopT i
3MEHIIICHHS OOJIIO MaIli€HTa

VYupasiniaas 6osem; T0MOMOTa B HMOBCSKACHHIN MisTIBHOCTI i
3a0e3MeUYeHHI II0ICHHUX KUTTEBUX MOTPeO; MEIMUHUHN 3aKial i
ioro armocdepa

EmoniifHa migTprMka Ta
3MEHIIEHHS CTPaxy
nanieHTa

MenuuHi NpaliBHUKY TOBHHHI 3BEpTaTH OCOOJMBY yBary Ha:
TPHUBOTY TAIIEHTIB MOJ0 1X (i3MYHOTO CTaHy, JIKYBaHHS Ta
HPOTHO3Y; 3aHEMOKOEHH Malli€HTa II0J0 BIUIMBY XBOpOOM Ha
HBOTO 1 HOTO CIM’I0; 3aHENOKOEHHS (HiHAHCOBUM HACIIIKOM
XBOpOOU Ta 11 JIIKYBaHHS

3anmy4eHHs cim’i Ta
Ipysis

3amydyeHHs ciM’1 Ta OJNM3BKUX JO NPUHHATTS pIlICHB;
HiATpPUMKA WICHIB CiM’T SIK JOTJIsAaviB; BU3HAYCHHs TOTped cim’T
Ta Ipy3iB

besnepepBHicTb i
HACTYIHICTb JOTJISALY

3posymina, neranpHa iH(GOpMalis WOAO JiKiB, (i3H4YHHX
00OMEXeHb, JI€ETUYHHUX IOTPEO TOI0; KOOPAMHALLS 1 IIIaHyBaHHS
MOTOYHOTO JIKYBaHHS Ta MOCIYT IiCJIsl BUITUCKH 3i CTaIliOHApy

CBoeyacHuii Ta
6e30ap’epHUi TOCTYI

BesmepemikogHuil  JOCTYm [0 Mics  PO3TAIyBaHHS
amOynaropiif Ta JikapeHb; HasBHICTh TPAHCIIOPTY; CHPOLICHHS
IUIAaHYBaHHS BI3UTIB; CHPOLICHHS 3allicy Ha NPUHOM, KOJH
BHHHKAE IpodiemMa

AHaTiI3y104H TEHICHITIT B TaTy3i CIIOXKUBYMX TIEPEBar, JOIIIHFHO 3a3HAYHTH, 1110,
3T1IHO 3 ONTUTYBAHHSIMH, TIAITi€HTH OIIHIOIOTh HaTaHHS MEIMIHUX TIOCITYT B YKpaiHi
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Ha CEpPeTHHLOMY PiBHI. 32 OCTaHHI POKH CYTTEBO 30UTBIIIIACE KUTEKICTh KOPHUCTYBAadiB
NPUBAaTHUX MEJIWYHUX 3aKJIaJiB Yepe3 MiJBUINCHHS X MATOMOI Baru Ha PHHKY Ta
OpIEHTOBAHOCTI Ha TIAITi€HTA.

Amnaiti3 puHKY KoMepItiiHoi Mequmau y 2018 — 2019 pp. cBiguuTsh, 1110, 3arajiom,
HAa ITOBEIIHKY CTIOKMBAYiB MEIUIHUX MTOCITYT 37€01THIIIOTO0 BIUTMBAHN TaKi (pakTopw,
SIK: 3arajlbHa €KOHOMIYHA CUTYaIlisl, JepKaBHa TOIITHKA B Tay31 OXOPOHHU 370POB S
Ta PO3IMIMUPEHHS CIIEKTPa MOCIYT y CaMHUX MeTUYHUX 3aKkiaax. CepBicHa CKIIaJIoBa €
BXJTUBUM KPUTEPIEM I11]T ac BHOOPY TUTATHUX MEIMYHIX TIOCITYT SIK Y BETMKHX MICTaX,
Tak 1 B perionax. I lamieHTy mparayTh OTPUMYBATH HE TLIHKH IKICHY MEIUIHY JOTIOMOTY,
ajie 1 BUCOKHIA piBeHb OOCITyTOBYBaHHS Ha BCIX €Tarax 3BEpHEHHS 0 JIiKapsl.

Hayxosismvu 1O. bapcpkoro, B. 3axoxa, FO. Caxno, T. Cemurinoro, T. Ctemmypko
ta H. XapueHko mpoBeaeHo NOCTimKeHHs [HIeKkCy 3M0poB’sT Ha TepUTOpii YKpaiHu Ha
TIPEIMET 33I0BOJICHOCTI HACEJICHHS MEIIHOTO JTOTIOMOTOFO, TIiJT 9ac SIKOTO OYIT0 OITUTAHO
10222 pecrionnieHTiB y 476 HaceeHUX IMyHKTax [ 12]. 3aM0BOICHICTS ITAITIEHTIB OTPUMAHUMHI
MEIUIHIMH ITOCTYTaMH BU3HAYAIACh 3a BiIITOBITHIMH 3alIUTAaHHSAMHA. 30KpeMa, OITHIM i3
HEX Oy710 Take: “‘BpaxoByrodH CBil BIACHHIA TOCBIIT 3BEpPHEHB JI0 IIPUBATHIX a00 IepyKaBHIX
3aKJIa 1B OXOPOHHM 3I0POB’ ST UM BiIOMII BaM T0CBi pomirdiB a00 OIMM3BKUX APY3iB, CKAKITH,
Oymb J1acka, HaCKUTLKU B 3a710BOJIEHI YU HE 3aI0BOJICHI MEIUIHOIO TOTTOMOT OO, SIKa Ha
CHOTOJTHI HaJlae€ThesA?” . Pe3ynbraTy onmMTyBaHHS 3aCB1TUHIIH, IO OUIBIITICTE HACEIICHHS
YKkpainu 3arajioMm 3aJI0BOJICHA TIPAIeio CHiBPOOITHUKIB MEIUYHOTO CeKTopa. 3a BciMa
TIO3UIIISIMHU PiBEHB 337J0BOJICHOCTI cTaHOBHB Outbirre 50% [13].

AHaTIZYIOUH CTPYKTYPY 3aI0BOJICHOCTI MMAITIEHTIB 32 BUIAMU METUTIHUX ITOCITYT,
BHSIBJICHO, 1110 Y 2019 p. HalOibITIe 3a10BOJICHHS TAIII€HTIB € BiJ HATAHUX ITOCTYT
nexiatpamu — 74,2%, cromaronoramu — 73,5% Ta OINPHUYHUMH TEpanieBTaMU 91
cimeitHuMH TikapsmMu — 73,1%, MeHt1ie 3a10BoJIeHI OMUTYBaH1 OyiH MOCITyTaMH, 110
HAJAI0ThCS y cTarioHapax, — 51,9%, mBuakoro MmeauaHoto goromoroio — 60,0 % ta
y mosoroBux Oynuukax — 61,0% (puc. 1) [14].
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Puc. 1. 3aoBoJieHicTL MeIUYHOIO I[Ol'lOMOl"OlO cepell HaceJleHHs 3arajiom (Bianmosiai
“cropile 3a10BoJIeHi” Ta “HiJIKOM 3a/10BOJIeHI”) 32 pokaMu

[opiBHSIHHS PE3yJIBTATIB TOTO K OMUTYBaHHS Y perioHaX YKpaiHU Ja€ 3MOTy
3pOOUTH BUCHOBKH, IO CIOCTEPIrarOThCs MEBHI pPO301KHOCTI B OMIHII SIKOCTI
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OTPHUMAaHHS MEIMIHOI JOTIOMOTH MTAIliEHTAMH B Pi3HUX PET10HAX JepKaBH (puc. 2).
Tak, y 2019 p. HafiBUIIMIA piBEHb 3210BOJICHHS MEIMIHIMH TIOCTYTaMH y CTallioHapi
cnoctepiraBcs y BonmmHCEKi#, XMensHUIBKIN, JloHEeIbKIH, Yepkachkiil, PiBHEHCHKIN
ta KuiBcpkit obmacTsax, a HallHWXKYIWH — y XapKiBChKiil 3akapmaTchbKii,
KipoBorpancekiii Ta M. Kuesi.

BusBieHo Takox aeski po30DKHOCTI B perioHaIbHIN OIIHII MiXK OIIHKOIO
TUTBHIYHUX TEPAIIeBTIB/CIMEHHMX JIIKapiB Ta TIKyBaHHS y CTAIllOHAPHUX JIIKYBATLHIX
3aknagax (puc. 2, 3) [15, 16]. Tak, y XepcoHchKiit Ta JKUTOMHPCHKiN 001acTsIX
00J1acTAX HACEICHHS BHUCIOBWIO JOCHUTh BHCOKHH PiBEHBb 3a0BOJICHHS POOOTOIO
JUTbHUYHUX T€pareBTiB/ciMeitHnx sikapiB — 84,9% ta 84,6%, mpoTe HU3bKUI1 piBEHB

BJIOBOJICHHS JJOTIOMOT'OFO B cTarioHapi — 54,2% ta 48,5%, BiAOBiAHO.
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Puc. 3. 3ap0BosieHicTh HaceJleHH MeJUYHOI J0NOMOI010, IKY HAAK0Th ALILHUYHI
TepaneBTH/ciMelini jikapi: po3moain 3a odnacTamu (Bignmosini “ckopime 3a10BoJieHi” Ta
“uiakxom 3ax0BoseHi”) y 2019 p., %
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3riHO 3 pe3yapraTaMi ONUTYBaHHS BCTAaHOBJIEHO, 1m0 14,3% pecrnoHAeHTiB
BBa)KAIOTh, 110 32 OCTAHHIN PiK SKICTh METMIHOI JOTTOMOT'H, SIKa HAJTAE€THCSI CIMEHHIM
JikapeM a0o0 TUTEHHYHUM TEPAIIeBTOM YH IIeAiaTpoM, TIoKpamnmiach [ 17]. Bomnodac
69,7% pecroHACHTIB BBAXKaIOTh, IO SKICTh HE 3MiHUIIACK, a 16,0% oOpanu BapiaHT
BIZIIIOBI/I1, IO SIKICTH MOTipmmiack. [1{omo 3MiH y hiHAHCOBIH JOCTYITHOCTI IOTIOMOTH,
10 HATA€ThCSI CIMEHHUM JIikapeM abo TITPHUIHUM TEParieBTOM YH IEIiaTpoM, TO
Ha ii mominmeHHi HarojouryBanu 5,8% pecrnoHeHTIB, a Ha moripieHHi — 26,4%.
Bognouac 80,8% pecnoHIEHTIB TaKoK BBaYKaJH, 1[0 TEPUTOpiaIbHA TOCTYITHICTh
i€l JOmoMOTH 3aiummiIack 6e3 3MiH. 3arajgoMm, TepuTopiadbHa ab0 Yacoma
JTOCTYITHICTB Pi3HUX BHIIB MEIMIHOI TOTIOMOT'H, 32 OIIIHKaMH PECTIOHICHTIB, 32 2019 p.
TEX MaJlo 3MiHWIach Ha Kpamie. Hafiripma curyaritis 3 ¢piHaHCOBOIO JTOCTYIHICTIO
MEIWYHOI OITOMOTH — 3-TIOMiXK YCiX OI[IHIOBAaHUX AacIEKTiB came Iieil Habpas
HaWO1IBITIE OIIHOK “TIOTipIIHIOCS”, 1 1€ CIIPaBEIIINBO MO0 BCiX PiBHIB MEAMYHO1
JIOTIOMOTH, 1110 po3msimanucs (puc. 4) [18].

P 14.3% 69,7% 16,0%
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Puc. 4. Ouinka 3MiHM IKOCTi Ta JOCTYNHOCTI pi3HUX PiBHIB MeIMYHOI J0MOMOIH

Jns ycmimHoTo BIpOBaHKEHHS OYIb-IKOi 3 YOTHPHOX, OPIEHTOBAHUX HA
MaIieHTa, MojeseH JTIKyBaHHS TOBHHHA ICHYBaTH YiTKa CHCTEMa MOHITOPHHTY 1
OIIIHIOBAHHS ITPOTITOM YChOTO MPOIIECy JiKyBaHHS, 30KpeMa:

1. MOHITOpHHT TPUXUIHHOCTI 0 JiKyBaHHSA. [[pUXMIBHICT O JTIKyBaHHS
Mari€enTa, mo nepedyBae y cramioHapi, 3a3Budail Habararo Jeriie KOHTPOJIOBATH,
aHDK i 9ac aMOyITaTOpHOTO JiKyBaHHS. [[J1s yCHIIITHOTO TPOAOBKEHHS JTIKyBaHHS
TTiCIIST BUMMCKH IMAITIEHTA 13 CTaIlioHapy He0OXiaHO, o0 icHyBaia HaAiitHa crucTeMa
MOHITOPHHTY, 3 BiIITOBITHUMH TIPOTOKOJIAMH, 3a MICIIEM IIPOKUBAHHS IMAIli€HTA, Y
[EHTpaxX MEPBUHHOT MEIUKO-CaHITAPHOI JIOTIOMOTH Ta MPOTHTYOCPKYITHO3HUX
3aKyIaax paiioOHHOTO PiBHS.

2. MOHITOPHHT Ta OITiIHKA pe3y/bTaTiB TiKyBaHH. [I[okBapTanpHUIT aHATI3 HA
paiOHHOMY pPiBHI Ja€ MOXJIUBICTh CIIAKYBAaTH 3a MPOJOBKEHHIM JIIKyBaHHS 1
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MMOKa3HUKAMH YCIIiXy. BHIManku mepepuBaHHS JIIKYBAaHHS MOBUHHI OyTH IIBHIKO
BHSBJICHI.

3. Orminka 3arajbHOI Ji€BOCTI Ta €(PEeKTHBHOCTI aMOyJIaTOpPHOI JOIIOMOTH,
Opi€HTOBAHOI HA MAIli€HTA: 3aBAaHTAXKECHHS JIIKKO-MICIb IJIA OIIHKH MOTPed y
JKapHIHUX JKKaX JUISI XBOPHUX, OIIHKHA BiATIOBIIHOTO OajaHCy MiX MOTpedamu
TMAIIEHTIB Y CTAIllOHAPHOMY JIIKYBaHHI Ta KiTBKICTIO JIDKOK; CEPEIHS TPUBAJICTh
riepeOyBaHHS B CTaIliOHAP1; PiBEHb TOCIIITANII3AITi1; BIZICOTOK MAII€HTIB, IO JiKyBaJIHCh
BHKJTFOYHO aMOyJIaTOPHO, JIJIS OI[IHKH IPOTPECy EPEXoay Ha aMOyIIaTOpHY CUCTEMY
JIiKyBaHHSA (MITOKBAPTAIBLHO, TIIOPiTHO) [19].

BucHoBKM i mepcneKTHBH MOAAJBIIMX PO3BigoK. 3a pe3ynbraramu
MPOBEACHUX MOCTIIKCHh BCTAHOBJICHO, IO YKPAIHCHKI CIIOKHBAYi CEpeaHBO
OI[IHIOIOTh OPIEHTOBAHICTh HA MaIi€HTa MEIUYHHUX Tochyr. Cepes KIIOYOBHX,
HEBUPIMICHUX MP0o0IeM, IO TaIbMYIOTh BIIPOBAKCHHS OPIEHTOBAHOCTI Ha MAII€HTA,
BH3HAYCHO: HEIOCTATHRLO KOM(POPTHI YMOBH NIepeOyBaHHsI MAIIEHTIB Y CTAI[lOHAPHUX
3aKjiajax Ta JIKyBaHHS, HEIOCTAaTHIO €(PEKTUBHICTD JIIKYBaHHS 3arajioM Ta
OTPUMaHUX Pe3yabTaTiB. Takok cepea HETOMIKIB MOXXHA BUIIJIUTH: HU3BKE
iHQOpMyBaHHS MO0 MEJAMYHHUX TOCIYT y JASPKaBHUX MEIUYHUX 3aKJIaJax;
HemoctatHe GOKycyBaHHS Ha 340pOB’i MmarieHTa; HEAOCTATHIO TICUXOJOTITHY
M ATPUMKY TAIIEHTIB ITi1 9ac JTiKyBaHHS Ta pealiliTaii; HeCBOEYaCHICTh HAJaHHS
MTOCIIYT; TPOOIEMH 3 TOTPUMAHHAM MPUHITUITY 0e30ap’epHocTi. e cTBOproE moie
JUTSI HOBUX HAyKOBHUX JIOCII/PKEHb 13 METOI0 YCYHEHHS BUSIBJICHUX TIPOOIIEM.
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MEDICAL SECTOR: PATIENT-ORIENTED AS A RECIPIENT
OF MEDICAL SERVICES

Problem setting. The active development of the service sector contributes to the
growth of scientists’ attention to the concept of marketing relations, the center of which
is a customer-oriented approach. This concept is especially relevant for the field of
medical services, as the quality of these services not only forms aspects of patient
satisfaction, but also determines their quality of life and longevity. The Ukrainian model
of health care and the provision of medical services has recently been in the process of
reform. The changes affect key elements of the functioning of the medical sector:
transformation of the structure of the medical services market, aimed at increasing the
share of the private sector, changing the principles and conditions of financing, improving
the system of medical education and quality of health care. The insurance mechanism in
the system of medical services is being reformed and the system of legal regulation of
state medical institutions is being changed. One of the key tasks of the reform is to
ensure the orientation of the health care system to meet the needs of patients in treatment.
This necessitates scientific research in the interaction of two key aspects of medical
service — the patient (recipient of medical services) and the medical worker (institution of
medical services).

Recent research and publications analysis. Ukrainian researchers have devoted their
work to analyzing the needs of patients in the system of patient-medical institution and
finding effective mechanisms for managing medical institutions to meet these needs.
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The analysis of patients’ opinions on the availability, satisfaction with the provision
of medical services and health care reform was conducted by scientists

I. Shkrobanets, V. Galkin researched the issue of improving outpatient therapeutic
care as an urgent task of health care. English scientists S. Cavanagh and K. Chadwick identified
the basic needs of public health. They analyzed the needs, aspirations and goals: welfare,
quality of life and public policy in the field of medicine, and conducted applied research on
the quality of life. However, given the realities of the development of the medical services
market in Ukraine, patient orientation issues need to be explored in more depth.

Highlighting previously unsettled parts of the general problem. Ukrainian patients
face significant difficulties in obtaining medical services. In addition to physiological
problems, there are psychological problems associated with the implementation of the
choice among the complex processes of diagnosis and treatment. The greatest responsibility
for health care processes lies with physicians, heads of health care facilities, and other
health care providers who are aware of patients’ needs and are responsible for the
functioning of the system. Their ability to identify problems and respond appropriately to
public demand is fundamental to working in terms of their competencies. Thus, the
competence of health professionals is a systemic factor that contributes to the patient’s
receipt of high-level medical services.

Paper main body. Modern market relations are subject to economic laws that are
specific to management and are in conflict with the methods of administration. Medical care
within market relations is a specific type of intangible production, filled with economic
characteristics. In recent years, Ukraine’s medical sector has achieved significant results in
overcoming the crisis that arose during the establishment of independence in all spheres of
society, and, as a result of global social, political and economic changes, continues to be
reformed. The essence of the current stage of health care reform in Ukraine is characterized
by objective conditions under which medical services become a commodity, and the
relationship between doctor and patient in its content begins to be defined as marketing with
the predominant role of the patient. The introduction of economic criteria in the activities of
the medical sector in modern market relations is determined by the need to develop the health
care system. At the same time, the reform of health care delivery is being transformed into a
system that regulates supply and demand in the health care market.

Conclusions of the research and prospects for further studies.

According to the results of the research, it is established that Ukrainian consumers
average the patient’s focus on medical services. Among the key, unresolved issues that
hinder the introduction of patient orientation are the insufficiently comfortable conditions of
patients’ stay in inpatient facilities and treatment, insufficient effectiveness of treatment in
general and the results obtained. Weaknesses include low awareness of health services in
public health facilities, lack of focus on patient health, lack of psychological support for
patients during treatment and rehabilitation, late delivery of services, and problems with
non-compliance. This creates a field for new research to address the identified problems.

Key words: patient; medical sector; medical services; patient satisfaction; doctor;
patient orientation.
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