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BIVIUB I JIOBAJIBA!_[IT HA PO3BUTOK MIXKKYJbTYPHOI
KOMYHIKANLII B ITYBJIITYHOMY YIIPABJIIHHI

Po3riisinyTo 0c00,1MBOCTI BILIMBY IJ100ai3a11ii HA pO3BUTOK MIZKKYJILTYPHOI KOMY-
Hikamii B my0siynomy ynpasJinti. [IpoanasizoBano ocHOBHI TeHJeHIil, AAKi cnmocTepira-
OThCSI B CYYACHOMY IJ100aJ1i30BaHOMY CBiTi. BuU3HaueHo Mmicie Ta poJib MiKKYJIbTYPHOI
KOMYHiKauii y npouecax rjiooaiizauii. O0rpyHTOBaHO 0c00MBY POJIb Iy0JIiYHOI0 YyIIpaB-
JIIHHS, sIKe 3[JaTHe BUPILLYBaTH NMPo0JieMH MiKKYJIbTYPHOI KOMYHikauii. Po3risinyTo oc-
HOBHi HeraTMBHi TeHJeHIii, fIKi crocrepiraloTecs y cepi MiKKyJIbTYPHOI KOMYHIKAILii
yepe3 NMOrVIMOJIeHHA II00adi3aliifHUX MepeTBOPeHb HA CBITOBIl apeHi. ApryMeHTOBaHO
HANpPsAMY, 32 AKUMH HeOOXiIHO 3MIMICHIOBATH PO3BHTOK MIXKKYJIBTYPHOI KOMYHikauii 3
my0/1iYHO-ynIpPaBIiHCHKOY MO3ULil.

Kiro4oBi cjioBa: MizKKy/JIbTypHa KOMYHIiKaLis; My0/aiuyHe ynpaB/IiHHSA; rao0asiza-
1isi; oprany myo.IivHo BJIaIM.

IMocTanoBka nmpo6Jiemu. CydyacHuil CBIT IIBUJKUMHU TeMIIAMHU HaOyBae TJI0-
0ai30BaHOrO XapakTepy ICHYBaHHS, IO Oe3MocepeHbO BIUIMBAE Ha yci cdepu
KUTTENISUTBHOCTI OKpEeMUX 1HAMBIAIB. MDKIMBUII3AIIHI BIIHOCUHU 3YMOBIIOIOTH
PO3BUTOK TAKOI'0O SIBUIIA, SIK MIKKYJIbTYpPHAa KOMYHIKAIIsl, 3BaKal04X HA IOTpeOu Ha-
CEJICHHsI pI3HUX KpaiH 1 perioHiB Mi3HABaTH JTYXOBHHM CBIT Ta OCOOJMBOCTI KYJIbTYp-
HOTO, PEJTiiHOr0, €THIYHOTO Ta TPAAMULIAHOTO OYTTS IS KPamloro IMOpO3yMiHHS
OJIH OJHOT'O Ta YaCTO — aCUMUIALI].

L1 mporiecu JOBOJI1 YaCTO XapaKTEPU3YIOThCS CBOEID IHTEHCHBHICTIO Ta HACH-
YEHICTIO, 10 MPHU3BOJUTH O CHUCTEMHOTO XapakTepy TakuhxX B3aemonid. Bonum
00'€eKTHBHO TMOKJIMKaHI MIHIMI3yBaTH PU3UKH, SIKI BUHUKAIOTh y MPOLEC MDKETHIY-
HUX Ta MDKKYJIBTYPHUX KOMYHIKAITii.

[Ipote Ha choroaHi icHye mpoOjemMa HIBEIIOBaHHS CaMOOYTHOCTI KYJBTYD,
3Ba)XKar0UM Ha TJI0O0ATI3AIIHUI acTIeKT PO3BUTKY CYYaCHOTO CYCHUIBCTBA. Y IIbOMY
KOHTEKCTI CIIOCTEPIraeThCsl MPUMEHIICHHS HalllOHAIbHUX 1HTEpeciB Oaratbox aep-
KaB, TOMy OCOOJIMBY pOJib MPH ITbOMY TTOBHUHEH BiAIrpaBaTH MyOI1YHO-YTPaBIIHChH-
KHAN acIeKT, 10 Peali3oByIOTh OpraHy IyOJI4HOI By Ta YIPaBIiHHS, MOKINKaH]
3IMCHIOBATH BIAMOBIAHI QYHKINT y 3a3Ha4YeHIH cdepi.

AHaJi3 ocTaHHIX Aoc/IiKeHb i myOaikaniii. MiKKyIbTypHA KOMYHIKAIIS €
MPEIMETOM 3alliKaBIeHHs 0araThbOX JOCIIAHUKIB. Y JaBHbOMY MUHYJIOMY LIUMH IH-
TaHHSAMH LiKaBUIKCS Taki ¢inocodu, sik [Imaton, Cokpar Ta ApUCTOTENb.

VY cyuyacHOMY CBITI NMPOOJIEMATUKY MDKKYJIBTYPHOI KOMYHIKAIli PO3KPHUTO Y
mparix TakKuX JOCIITHUKIB, sK: €. Bepemarin, 3. ['acanos, T. I'pymieBuiipka, B. 3ac-
ayxeHiok, B. Kocromapos, C. Kyuepsn, B. Mipommnuenko, B. TTonkos, O. XKopno-
Ba, C. Hieto, T. Pronmbkep, A. Camoxin Ta iH. Mojeni MOBEIIHKA OKpPEeMHX JIHoJIei
M1 BILIABOM TUX YM 1HIIHUX COLIIOKYJIBTYPHHX SIBHIL, 3yMOBJIEHHUX MIKKYJIbTYPHOIO
KOMYyHiKali€o, HaBeqeHo y myomikauisx K. beprepa, [1. Bepoumskoi, B. Manakina,
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A. KpebGera, I'. Tpeiirepa, E. Xomna, 1O. [laiiropoacekoro Ta iH. BucHOBKH 1ux
JOCHIIPKEHb JAIOTh YSBJICHHS PO MICIE Ta POJIb MDKKYJIBTYPHOT KOMYHIKAI] y CY-
YacCHOMY CBITI.

Pazom 3 TuM, 1oCTiIKEHHS MIKKYJIBTYPHOI KOMYHIKaIlli 32 YMOB rio0aizarii
came niepeOyBae Ha ctafaii ¢popmyBanHs. [loTpeOye raubIIOro HaAyKOBOTO aHaMI3y i
MUTaHHS B3a€MOJII Cy0'eKkTIB MyOIIYHOrO YIpPaBJIiHHS, K1 BILUIMBAIOTh HA PO3BUTOK
CYCHUIBHUX BITHOCHH 3 MO3UIII MIKKYJIBTYPHOI KOMYHIKaLlli B peaisx rioodaii3oBa-
HOTO CBITY.

Buokpem/ieHHs1 HeBUPiLIEHUX PaHillle YACTUH 3arajbHoI nmpoodJjemu. Hes-
Ba)KAIOUM HA 3HAYHY KUIBKICThH IMyOJIKAaIlii, SIKI CTOCYFOTHCS PO3BHUTKY BITHOCHH Y
cep MDKKYJIBTYpHOI KOMYHIKaIlii, MOTPIOHO 3ayBaXkMTH, 1110 HAYKOBa AyMKa MOTpe-
Oye TPYHTOBHUX HAyKOBUX JIOCII/PKEHb IIOJO BIUIUBY TJI00aTi3alliifHUX TEPETBO-
peHb 1 TpaHcopmalii, mo BiAOyBarOTbCA CbOTOMHI, HA KOMYHIKaTHBHY CKJIaJIOBY
B3a€MOJIIi PI3HUX KYJBTYpP Ta €THOCIB B KOHTEKCTI ITyOJIIYHOTO ympaBiiHHsI. Taki
JOCIIJKEHHS CTIPSMOBaHI Ha BUPIIICHHS KOMYHIKATUBHOTO MUTAHHS Ta MOI0JIaHHS
TUX MPOOJIeM, SIKI 3yMOBJIEH] M100aTi3aliiHUMU EPETBOPEHHIMH Ta HEBUPILLIEHIC-
TIO MTyOJIIYHO-YIIPABTIHCHKUX HEY3TOPKEHOCTEN BCEPEIUHI KpaiHu.

MeToro pobOTH € po3MJIsii 0COOJIMBOCTEH BIUIMBY TJ100aiizailii Ha PO3BUTOK
MDKKYJBTYPHOI KOMYHIKAIlil B yOJiYHOMY YIIpaBiIiHHI, XapaKTepHUCTHUKA ITyOI19HO-
'O acleKTy MUKKYJIbTYPHOI KOMYHIKaIlil B KOHTEKCTI Iiio0aitizalii Ta O0IpyHTYBaHHS
HanpsIMiB, 3a SIKUMU HEOOXI1THO 3/11HCHIOBATH PO3BUTOK MIKKYJIBTYPHOT KOMYHIKALIIL
3 My OJI1YHO-YIPABITHCHKOT MO3MUIII.

Buknaa ocHoBHOro martepiany. MiKKyJIbTypHa KOMYHIKAIlS € COLIaTbHUM
(heHOMEHOM, SIKUI XapaKTepU3Yy€eThCSI KOHCTPYKTUBHOIO UM JIECTPYKTHUBHOIO B3a€MO-
JIE0 MK MpeICTaBHUKAMHU €THIYHHMX, HAIllOHATBHHMX Ta IHIIUX KYJIBTYp YU CyO-
KyJIbTYp BIANOBIIHO O BU3HAUYEHOI TepuTopii nepedyBanHs. Jlronuna nepedyBae B
HEHTP1 TAKUX MDKKYJIBTYPHHUX B3a€EMOJIi, BOJIOIIIOUYM 31aTHICTIO OYTH HOCIEM KYJIb-
TYpHUX 3arajibHOJIIOJICBKUX IIIHHOCTEH. BpaxoByrouu 111 OCOOIMBOCTI, IHIWBIAH
B3a€EMOJIIOTh OJIMH 3 OJHUM BIiJIIOBITHO /IO 3HAYHOI KiJIBKOCTI KOHTEKCTIB CITLJIKY-
BaHHS MIX co6oro [1, 2].

3 iHmoro 60Ky, MKKYJIbTYpHA KOMYHIKAIiS € OCOOJIMBAM KOMYHIKaTHBHUM
BUJIOM, XapaKTEPHUM JUIs B3a€EMO/IIT MK TPEICTaBHUKAMHU PI3HUX KYJIbTYp, pac, eT-
HOCIB Ta MOB, 1 1151 B3aEMO/IIs1 YOCOOJTIOE B COO1 31CTaBICHHSI MIKHAPOTHUX Ta MIKET-
HIYHUX OCOOJIMBOCTEW, BHACHIJIOK YOTO BUSIBIIIFOTHCS HE JIUIIE YHIBEpCasbHi, 3a-
rajibHi, ajie i caMoOyTHI, criel(iyHi 03HAKH SIK LLJIMX HAPOIIB, TaK 1 OKPEMUX 1HAU-
B1J1iB, BJIACTHBI caMe JIsl HUX, 3BA)KaI0UM Ha PO301KHOCTI ICTOPUYHOTO PO3BUTKY Ha-
cesieHHs1 3emiti. 3 OISy Ha 1€, BaXKJIMBO CTABUTH aKIEHT Ha MOPO3YMiHHI Ta PO3Y-
MiHHI YY>KOTO, CIUIKYIOYHCh Yy>KOI0 MOBOIO Ta NPUUMAOYHM 1 PO3YMIIOYH UYyXKi
KyJbTYpPHI 3BUUKH Ta TPAJMLIIL.

B ymoBax rno6amizarii mocTiiHO 3MiHIOIOTbCA (POPMH, METO/IU 1 3aCO0U KO-
MYHIKaIlii JFOJCH, 1110, CBOEIO YEProro, 3MIHIOE XapaKTep CIUIKyBaHHs. [ obariza-
IiIHI MPOoIIECi B Cy4acCHOMY CBIiTi IPU3BOAATH A0 MOTPeOH MEepexoay Bia i€papXidHOl
CUCTEMHU BIJTHOCHH, MOOYJOBaHMX HAa MPUHIMUMNAX MaHyBaHHS M MIINOPSAKYBaHHS,
70 TIOOYJIOBHM CHCTEMM BIJIHOCHH, IO 0a3ylOThCsl Ha MPHUHIMIAX TOJIEPAHTHOCTI,
TUTIOpAJTI3My Ta JeMOKpaTii. A 11e IPU3BOAUTH 10 B3aEMO3AJIEKHOCTI KyJIbTYp, HAPO-
B 1 ITUBLTI3AI111M, SK1 MTOBUHHI MPUHAMATH HOBl YMOBH CBITOBHUX B3a€MOJII.
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B ymoBax rio6anizanii BinOyBaroThcsi MaciTaOH1 iHTErpalliiiHi MPoLEecH, Bif-
MOBIJTHO JIO YOTO OKpeMi €THIYHI TPynH 00'€IHYIOThCS Y €IMHY CBITOBY KYJIBTYpHY
CUCTEMY 3aBJSIKH BCE3POCTAIOUOMY PO3BUTKY KOMYHIKaTUBHUX THCTPYMEHTIB Ta 3a-
co0iB. Y cdepi myOaiqHOTO YIIpaBIiHHS HA CHOTOHI TPUBAE PO3IIMPEHHS KOHTAKTIB
MDK OpraHamu ITyOJ14HO1 BJIaJ1, 30KpeMa JepKaBHUMH IHCTUTYTaMH, & TAKOXK MIXK
OKpEMHUMH 1HIMBIAAMHU YU COLIAIbHUMHU TPyNaMH, TPOMaJICEKUMHU pyXaMH Ta opra-
HI3aI[isIMH, K1 PO3TaIllOBaHi Ta (PYHKIIIOHYIOTh Y PI3HUX KpaiHaxX Ta MPUHAICKHI J10
PI3HUX KyJbTYp. 30KpeMma, iCTOTHHH BIUIMB HAa KOMYHIKaTHBHI BIJHOCHHU YWHHTH
MIrpaiisi, SKa aKkTUBI3yBaJIacs 3a OCTAaHHE JIECATUIITTS.

Omxe, Tiobamnizarisi, sika € 00'€KTUBHUM Ta HEBIABOPOTHUM IPOIIECOM Y CY-
YaCHOMY CBITI, CIIPUYMHSE 3HAYHI COLIAJIbHO-MIOMITUYHI, €KOHOMIYHI, KyJbTYpHI Ta
€THIYH1 30ypeHHsl, sIK1 He MOXKYTh HE 3a4ilaTh MIKKYJIbTYPHY KOMYHIKallllo Ta ii pe-
anizaliio Ha Mbkaep>kaBHOMY piBHI. Lle mpu3BoauTh 10 HiBemswii caMmoOyTHOCTI Oa-
raTbOX KyJbTYp Ta HNPUMEHILIEHHS IHTEPECIB HALlIOHAIBHUX JEpKaB, IO IO3MLI-
OHY€TBCS SIK HETaTUBHE SBUIIIE, sIKE OTPIOHO BPEryJIbOBYBATH Ta 3BOAWUTH J0 MiHi-
MyMYy 3aBJSKH €(PEKTHUBHUM ITyOIIYHO-YIIPABITHCHKUM JIISIMH SIK BCEPEINHI OKPEMHUX
Jiep’aB, TaK 1 Ha MDKAEpPKaBHOMY piBHI. 30KpeMa, MIeThCs MpO NPUNHATTS Ta pe-
alizalio MDKISPKaBHUX YrOf y HarpsiMi ONTHUMI3allii BIIHOCHH, SIKI BUHUKAIOTh Y
chepl MDKKYJIBTYPHOI KOMYHIKAIIl 1 3yMOBJICHUX TJIOOATI3aIlIfHUMU MPOLIECAMH Y
CBITI.

3BakarouM Ha TEHJCHIII Ta YCKJIaJHEHHS KOMYHIKAIl y cdepi MDKKYJIBTYp-
HUX B3a€MOJIIN YIPOAOBXK OCTaHHIX JECATHIITH, Tpeba 3BEpHYTH yBary Ha iCTOTHI
BIIMIHHOCTI B MOJIEJISIX TIOBEJIIHKM Ta MUCJICHHS MPEICTAaBHUKIB PI3HUX KYJIbTYD, B
iX CBITOIIAHUX YSBJIECHHSX, HIHHOCTSX Ta CTaHAApTax, 10 B KOMILIEKC] XapaKTepu-
3y€ (peHOMEH JTIFOJICBKOTO CILIKyBaHHS [3].

Oco0nMBHI aKLIEHT BapTO MOCTABUTH HA MyOJIIYHO-YNPaBIIHCHKOMY aCIeKTI,
MPUCYTHBOMY Y CX€Mi PO3BUTKY MDKKYJIBTYPHOI KOMYHIKaIlli B CUCTEMI TII00aTbHUX
3B'SI3KIB 1 BiTHOCUH. [1yOI9HO-yNpaBIiHCEKUM acTEeKT y IbOMY pa3i BapToO PO3TJIs-
JaTh K MPUCYTHICTh OpraHiB MyOJIIYHOI BJIaJW y MDKKOMYHIKALIMHUX Mpolecax,
peaizallist ynpaBaiHCbKUX (YHKIIA HUMH Y HapsMi JOCATHEHHS] MaKCUMaJIbHO KO-
PHUCHOTO eeKTy.

[TyOmniune yrpaBniHHs € GyHAAMEHTOM pO30yJI0BH CYy4aCHOI'O CYCIIJIbCTBA, B
OCHOBI SIKOTO JICKHUTh JISUTbHICTh OpraHiB MyOII4HOI BJIaJu, CIPSIMOBaHA Ha peai3a-
10 JIEpKaBHO-BIAAHUX (YHKIIN Ta 3a0e3neueHHst 100po0yTy HaceneHnHs. Ha Baxk-
JMBOCTI IyOJIIYHOTO YIPABIIHHS B KOHTEKCTI €()EeKTUBHOrO (PYHKIIOHYBaHHS 3a-
raJbHOACP)KaBHUX 1 TEPUTOPIATBHUX OPTaHiB BJIaH, 3aTHIUX BPETYJIbOBYBAaTH KOH-
GbaikTHI cuTyanii Ta mATpUMYBaTU pedOpMH, BKA3yIOTh MPOBiIAHI HAYKOBII [4,
c.191]. T came B TakoMy KOHTEKCTI MOTPIOHO PO3YMITH MyOJiuHE YNpaBIiHHS SIK
THCTPYMEHT HaJIarO/KEHHS MIKKYJIbTYPHOI KOMYHIKAIIi.

3 orsiay Ha 1ie, myOJliyHe yIpaBIiHHS 3a0e3Mneuye sSKiCTh IPOrpecy CBITOBOL
LUBLII3al1] BHACIIIOK KOOPAMHALIIL Ta PETYJIIOBAHHSA MIKKYJIbTYPHUX KOMYHIKALIN
y MekaX OKpEMOTO PEerioHy 4Yd IUI01 Kpainu. BogHouac myOsiyHe yrnpaBiHHS ya0C-
KOHAJIIOETHCS BIAMOBIIHO J0 00'€KTUBHOT MOTpeOU HOro peasizailii Ha BiIMOBIIHIN
TEpUTOPIi.

Tpeba mam'siTaTy, 10 MIKKYJIBTYpHA KOMYHIKAI[ISl pO3BUBAJIACA TIi]] BILTUBOM
PI3HOMAHITHUX ICTOPUYHHX MPOIECIB, TOMY ii, SK SBHUIIE, MOTPIOHO PO3TIAIATH
Kpi3b IPU3MY HAIllOHAJILHOTO, PET1I0HAIIBHOTO Ta II00aJIbHOTO YHHHHUKIB, 1110 3yMOB-
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JIIOIOTH ii MicIie B cydacHOMY CBITi. CTIMKHM BHJIOM B3a€EMO/Ii1 € TIPABOBI Ta IMOJITHY-
Hi 3B'SI3KH, a TAKOX MDKJIEpKaBHI BIIHOCUHH, BU3HAYAIOUM Y TaKUi CHOCIO pUCYT-
HICTh MyOJIIYHO-YTIPABIIHCHKOTO aCMEKTY MiJl Yac PO3MJIsLy Ta aHalli3y OCOOJIMBOC-
Tel MDKKYJIBTYPHOI KOMYHIKaIii [5].

Taxk, monpu 3MiHM Yy 3BUYasSX B3a€EMOIIOUNX HAPOIIB, iX peniridHux oOpsaax,
XYAO0XKHIX CTWJIAIX Ta MOBI, TepeOyBaroyuu MiJl KyJbTYPHUM BIUIMBOM Yy MPOLIEC] KO-
MYHIKallii, B3aeMoist y cdepl myOaiyHOro ymnpasiiHHA € (yHIaMEHTAIbHOI0, 3Ba-
a4l Ha riao0aii3aliifHui PO3BUTOK CBITOBOTO colliyMy. Takuid cTaH CBITYHMTH
PO TMOIIYK HOBUX, aJIbTEPHATUBHUX CXEM PO3BUTKY IMyOIIYHO-YNPaBIIHCHKUX BiJI-
HOCHH BCEpEIMHI Ti€l UM 1HIIOT KpaTHHU, OCKUIBKU OY/Ib-SK1 MIKKYJIBTYPHI KOMYHIKa-
111 3apO/KYIOTHCS Y IEBHOMY CYCITLIBCTBI Ti€l UM 1HIIO1 Iep>KaBH 1 JIUIIE TOA1 Tepe-
XOJIATh HAa MDKHAPOIHUH piBeHb. CaMe myO14HO-yIpaBIiHCHKUI aceKT € TUM (PyH-
JAMEHTOM, SIKMM LEMEHTY€ Ta YKPIILIIOE MDKKYJIBTYPHI KOMYHIKAIlii, poOuTh ix
3JaTHUMU BIUIMBATH Ha Ti TpaHchopMallii, skl BiA0OyBalOTbCS y Cy4acHOMY Iio0alti-
30BaHOMY CYCIILJIbCTBI.

3BakalOuu Ha Te, 10 MIKKYJbTYpHA KOMYHIKAIIiS 32 CBOEO (hopMoro OyBae
BHYTPIIIHBOIO Ta 30BHIIIHKOI0, B YMOBaX rijo0aiizallii mpUCKITUIMBIIITY yBary BCe kK
BUKJIMKA€ 30BHIIIHINA MPOSB KOMYHIKaTUBHHX MPOIECIB. AJPKE came 30BHILIHSA KO-
MyHIKallisg 3a0e3neuye 3B's30K Cy0'ekTa 3 cepeloBHINEM, 1HOII JOBOJI CKIIATHUH,
KU 1a€ 3MOTy BU3HA4YaTH HarpsiM (YHKI[IOHYBaHHS SIK OKPEMMX IHAMBIAIB, TaK 1
LUIAX COLIATbHUX TpyM. | came 30BHIIIHSA KOMYHIKAIs CIIPHsIE€ HAJIArOKEHHIO SIKIC-
HUX B3a€EMOJIM MDK TaKUMHU CyO'€KTaMHM, SIK OpraHu JepKaBHOI BJIAJU Ta yIpPaBIIiH-
H$l, MOKJIMKaH1 peali3oByBaTH (PYHKIIT Aep>KaBH B ITyOI1YHOMY CEKTOpi, Ta 1HIUB1Ia-
MU y cepi MDKKYIBTYPHOT KOMYHIKAITI.

BapTto 3a3HaunTH, 1m0 B KOXKHIN KpaiHi MyOiivHe YHpaBIiHHS 3T1HCHIOETHCS
BIJIMOBIAHO 0 OCOOIUBOCTEH 11 PO3BUTKY, EKOHOMIYHUX, IMOJITUYHUX, KYyJIbTYypHHUX,
pEeNIriiHUX, eTHIYHUX Ta HIIUX CrelU(IUHUX XapaKTEPUCTUK ii OyTTs. BignmosigHo,
HaceJIeHHs Tiel uM 1HIIOoT KpaiHu OyJie BUPIZHATHUCS Y IPOLIEC MIKKYJIBTYPHOI KOMY-
HiKalli, BiAOOpa)xkaroun y TakWil croci0 YHIKaJIbHICTh CBOET JI€p)KaBU Ha CBITOBIN
apeHi.

®dyHnaMeHTOM MyOI14HO-YIIPABIIHCHKOI aKTUBHOCTI € OCHOBHUM 3aKOH Kpa-
inu. Tak, y Konctutyuii Ykpainu 3a3Ha4eHo, 1110 "...HOCIEM CYBEpPEHITETY 1 €AMHUM
JpKepesIoM Biaau B YKpaiHi € Hapoa. Hapon 3xiiicHIoe Biagy 6e3mocepeiHbo 1 uepes
OpraHu Jep KaBHOI Ba/id Ta OpraHu MICLIEBOTO CaMOBpsiiyBaHHs..." [6].

Ile o3Havae, 1m0 opranu MyOJaiYHOI BJIAJAM HE MOBHHHI MEPEBUIIYBAaTH CBOIX
MOBHOB&)XE€Hb, HE Y3ypIlyBaTW BJIaJM, a HABIAKU — CBOIMHM JISIMM peayli30BYBATH
nepxaBHO-BIaHI (QyHKIIT Ha Oyaro ykpaincekoro Hapoay. CBO€rO 4Yeproro, Iie €
CBITYEHHSIM HEOOX1HOCTI YKPAiHCHKOI BIaJ Iy AIATH B IHTEpecax Hapoy Ta OKPEMUX
1HIMBIIB, 3a0€3Meuyoun iM BceOIuHy Ta TIOBHOIIHHY MOXIIMBICTh OyTH y4acHUKa-
MU MIDKKYJIBTYPHOI KOMYHIKallii y I7100a1i30BaHOMY CYCHUIBCTBI.

MiXKyJIbTypHa KOMYHIKAIlSl B Cy4aCHOMY CYCHUIBCTBI € HACIIKOM 3pOCTaH-
Hs1 IHTCHCUBHOCTI PI3HOMaHITHUX BIJIHOCHH 1 3B'SI3KiB, 1110 MIOKAa3aHO HA PUCYHKY.

BinmoBigHo 10 cxemu, MojaHOi Ha PUCYHKY, Ti100aii3allis coliaabHOTO PO3-
BUTKY XapaKTepHa HasBHICTIO BEJIMKOI KIJIbKOCTI B3aEMOBIIHOCHH, SIK1 IHTEIPYIOTHCS
MK cO0OI0 1 3a0€3MeUyI0Th CUCTEMHY SIKICTh PO3BUTKY CYCHUIbCTBA y IMJIaHETApHO-
My MaciuTadi. ¥ HeHTpl HUX B3aEMOJIH JIEKUTh MIKKYJIbTYpPHA KOMYHIKaLisl, 3/[aTHA
rapMOHI3yBaTU PI3HOIUIAHOBI CTOCYHKM MK I[UIMMH KpaiHaMu Ta OKPEMHMHU peri-
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oHamu. Hacimiagkom Takux B3a€MOIN € 30UIBIICHHS BCEOIYHUX B3a€MO3AJIEKHOCTEMN
MDK PI3HUMH CYCIIIbHUMHU (POPMYBaHHSMH, K1 BOJHOYAC €Al aKTUBHIIIE BILUIN-
BalOTh OJIHE HA OJTHOTO.
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Puc. 1. MizkkyJbTypHa KOMYHiKallis B cUCTeMi IVI00a/1bHUX 3B'13KiB Ta BilHOCHH

Licepeno: enachi y3azanvHeHHs.

VY mporieci 3a3HaYEHUX B3a€MOJIM MOXHA BUIUTUTH OCHOBHI HETATHUBHI TEH-
JICHITI1, SIK1 CTIOCTEPIraloThCsl Y JOCHIKYBaH1i cdepl uepes nmoraubneHHs riaobdaiza-
LIHHUX NIEPETBOPEHD Ha CBITOBIN apeHi:

e iH(oOpMaIiiiHa HEBMOPSAKOBAHICTD MPOIIECIB, SIKi CTOCYIOTHCS MIKKYJIBTYpPHOT

KOMYHIKallii,

® BIJCYTHICTh OJJHAKOBUX MOXKJIMBOCTEW Ui KpaiH, SKi BUKOPHCTOBYIOTH 1H-
dbopmalrtiro 11 HaJaroKeHHsI [IMBLTI30BaHUX MDKKYJIBTYPHUX B3a€EMOJIIN;

® HEJOCKOHAJICTh KPUTEPIiB BIIOOPY ISl PO3BUTKY MIKKYJIBTYPHOI KOMYHIKa-
111 B pO3BMHEHUX KpaiHax 1 KpaiHax, 110 PO3BUBAIOTHCS;

® pealbHUIl PO3pHB MK SKICHUMU XapaKTEpUCTHKaMM Triobamizaiii y cdepi

MDKKYJIBTYPHOT KOMYHIKAIlli Ta TEXHOJIOTIYHUM TOTEHIIaIoM 1HhOopMaTHh3aIii

K OKpEeMOi 0COOMCTOCTI, TaK 1 IIJIOro cycnuibeTa [7].

L1i Ta iHII1i HETATHBHI TEHIEHIIT MPU3BOIATH 10 (POPMYBAHHS Y CBITI €IMHOTO
1HGOpMaIIITHOTO TPOCTOPY, 10 CTUPAHHS MOBHUX, COIIaJIbHUX Ta YaCOBUX Oap'epiB 1
3MIHH, SIK HACH1J0K, MIKKYJIBTYPHOTO 1 MI>KOCOOMCTICHOTO CHUJIKyBaHHS. Bianosija-
HO, 11l TIPOIIECH KapIWHAIBHO BIUIMBAIOTH HA IMOJIITUKY, EKOHOMIKY, Oi3HEC, OCBITY,
KyJbTYypHUI OOMIH MK KpaiHaMHM Ta 1HII BaXXJIMB1 cpepu CyCHUTBHOTO KHUTTS.

OTxe, 3BAKAal0OUM HA CKJIAJHI Ta HEBIIBOPOTHI TiIo0Oami3alliitHi mporecH, sKi
HEMHMHYYE MO3HAYaIOThCS HAa PO3BUTKY CY4aCHOIO CYCILIbCTBA, 30KpeMa 1 Ha po3-
BUTKY MDKKYJIBTYPHOI KOMYHIKAIll, TOTPIOHO IIyKaTH HUISIXW ONTHUMI3allli TpaH-
copmaLifHUX 3MiH Y CBITI, SIKI 3/JaTHI MO3UTUBHO BIUIMHYTH Ha MOAAJIbIII IEPETBO-
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PEHHs B colliyMi. BaxxmBy posb mpu ibOMY MOBHHHO BiAirpaBaTH MyOJIiuHE yIpaB-
JHHA, aJUKe SKpa3 Ha PiBHI JAeprkaB, MDKACP)KaBHUX (HOPMYBaHb 1 TEPUTOPIAIEHUX
yIpymnoBaHb BUPIIIYIOTHCS KIFOUOBI MUTAHHS, 110 CTOCYIOTHCS KOMYHIKAIIN K MIXK
OKpEMHMH IHIUBIIAMH, TaK 1 MK IUIMMU Hapojamu Ta HamisMmu. s mporo mot-
PiOHO 31ICHIOBATH PO3BUTOK MIKKYJIBTYPHOI KOMYHIKAII] 32 TAKUMH HaIPSIMaMHU:

® YCBIJIOMJIEHHSI BQXXJIMBOCTI KYJIbTYPHO-ICTOPUYHHUX (PAKTOPIB Y MpOIEcax Ko-
MYHIKAI[ll MK IPEICTaBHUKAMH PI3HUX pac, HAlllOHAJbHOCTEHN Ta €THOCIB;

® aJIcKBaTHE YCBIAOMJIEHHS MPABHJI 1 HOpM BepOaIbHOI Ta HEBepOaIbHOI MOBE-
JIHKU Cy0'€KTIB KOMYHIKallli, 3/[aTHE BUBECTH IPOLEC CIUIKYBAHHS Ha SIKICHO
HOBUH PIBCHB;

® CTBOPEHHS YMOB JIJIsl B3aEMOAJIAMNTAIIli 1 B3aEMOPO3yMIHHS CITIBPO3MOBHUKIB y
polieci MDKKYJIbTYPHOT KOMYHIKAITli, 110 COPHUITUME 11 YCITIXY;

* TIPUKJIAJAHHS 3yCHIb 10 PYWHYBAaHHS XHOHHUX KYJbTYPHUX CTEPEOTHUIIIB MiXK
IHIUBIAMH, K1 TIEPEIIKO/KAIOTh TTOBHOLIIHHOMY CIIIJIKYBAaHHIO Ta Tepeaayl
1HbOopMaii;

* TIOCTaBHTH aKIICHT HA MOKpAIICHH] BUKJIQIaHHS KPaiHO3HABCTBA, KYJIBTYpPOJIO-
Tii, pemnirie3HaBCcTBa, 1HO3EMHUX MOB Ta IHIIUX JUCLMUILUIIH, 3JaTHUX YIOCKO-
HAJIUTH TIPOIIEC HAJIArOJKEHHS MIKKYJIBTYPHOI KOMYHIKAIIii;

® TIOPSJ 13 MOKPAIICHHSM BHUKJIAJIaHHS 3a3HAYCHUX TUCLUIUTIH Ha TEOPETHYHO-
My piBHI MOTPiOHO YHi(iIKyBaTH MPaKTHYHHUHA MiIXi JO 3aCBOEHHS OTpUMa-
HUX 3HaHb.

i Ta 1H1111 IpOTO3UIIii MOTPIOHO PO3TIISAATH 3 TIO3UIT My OI1YHO-yTIPaBIIHChH-
KOT'O acIeKTy, OCKUIbKM caMme IMyOJIiYHe YIpaBJIiHHA SK 3aci0 peaizauii 1ep>kKaBHO-
BIaJHUX (DYHKIIM MOKIMKaHe 3a0e3nedyBaTd BUKOHAHHS T Ta Hpouedyp, MOT-
piOHUX ISl MOKpAILCHHS MDKKYJIBTYpHOI KOMYHIKAIli SIK HA PiBHI OKPEMHUX peri-
OHABHUX (DOPMYBaHb y MEXKax OKPEMOIi JepKaBH, TaK 1 Ha 3aralbHOJIEPKaBHOMY Ta
MDKIEPKABHOMY PIBHSIX.

BucHOBKH i mepcneKTHBH NMOAAJBIINX PO3Binok. OTxe, MPOBEACHE T0CITI-
JOKCHHS JIa€ TICTaBU MPUNTH 10 BUCHOBKY, 1110 MIKKYJIBTYpHa KOMYHIKaIlis, Oymay-
Yy OaraTOrpaHHUM SIBUILEM, € HEBIIBOPOTHOIO y CY4aCHOMY CBITI, 3BaKalO4M Ha
ri1o0aizalliitHi MpoIecH, sIKl CTal0Th II0pa3 aKTUBHIII Ha CBITOBIM apeHi. [IpoTe 115
HEBIJIBOPOTHICTh MOXKE€ HECTH B €001 MEBHI 3arpo3W y BUIJISII PO3MHUTOCTI Halli-
OHAJIBHUX 1HTEPECIB MIOAO0 PO3BUTKY KYJIBTYPU TOTO UM 1HILIIOTO HApPOAY, HOro camo-
oytHocrti. 11 mpoGneMu mokimkaHi BUpilyBaTu eeKkTuBHE MyOIiyHE YIpaBIiHHS
IUISTXOM KOOPAMHAIIIT, PETYIIOBAaHHS Ta KOHTPOJTIO SIK Ha PiBHI OKPEMHUX JepKaB, TaK
1 Ha MDKJIEpKaBHOMY PiBHI.

[TyGmiune ympaBmiHHS, 3a0€3Meuy0un peati3aiito JAep:KaBHO-BIaIHUX (DyH-
KITi, TOETHYIOYH SIK aIMiHICTPATUBHI, TaK 1 peKOMEH/IaliHHO-KOOPINHAIIIIHI JTii Ta
IPOLETypH, MAlOUYM IIUPOKUI CIIEKTP MpaB Ta MOBHOBAaXEHb 3 OOKY JEpXkaBH, IO-
BUHHO CIIPUATH HAJIAroPKEHHIO SIKICHUX B3a€EMOJIM BCEpeAMHI OKPEMHUX JepiKaB 1
perioHiB. lle nomomoke po3BUBaTH Cy4yacHE CYCHUIBCTBO Ha 3acafax JI€MOKpaTii,
MIOBAry J10 JIFOJICHKOI TIHOCTI Ta MpaB 1HAUB1AA, TIATPUMYBATUME JEp>KaBHI Ta TPo-
Ma/IChKI IHCTUTYLII y 1X MparHeHHi 3a0e3MeYuTH MPOrpec y coliyMi Ha OCHOBI MOpa-
J1i, pIBHOCTI Ta €()eKTUBHOTO KYJbTYPHOT'O CIUIKYBaHHS.

[lepcnekTHBOIO MOJANBIINX HAYKOBUX JIOCIIIKEHb € XapaKTepUCTHUKA MPOLe-
cy (hopMyBaHHs mporelyp MDKKYJIBTYpHOI KOMYHIKaIlii B OpraHax myOJIiqHO1 BiIau
VYkpaiHu B ICTOpUYHINA PETPOCIIEKTHUBI.

53



ISSN 2070-4011. EFFICIENCY OF PUBLIC ADMINISTRATION. 2021. ISSUE 3/4 (68/69). VOL. 1
Cnucok BUKOPHUCTaHOI JliTepaTypu

1. CiirormHckuit b.B. @opMupoBaHue MEXKYyJIbTYpPHOH KOMMYHHUKAILMU B CO-
IIUOKYJIETYPHOM MPOCTPAaHCTBE yKpanHCKoro [Iprua3zoBes / MexXKynbTypHast KOMMY-
HuKanus : ¢6. marep. Hayd. KoHd. (7 utons 2013 r.). CII6. : MUDII, 2013. C. 75—
83.

2. CmromuHebkuii b.B. MKy IbTypHa KOMYHIKaIllsl K BUSIB HOTO KYJIbTYpU
(etHOCY) // AkTyanbHl poOIEeMH HAyKu Ta OCBITH : 30. matep. XVI miacym. Hayk.-
npakt. kKoH¢. Buki. Mapiynons : M/1Y, 2014. C. 420-423.

3. Tanmumpka M.M. MiKKynbTypHa KOMYHIKalis Ta ii 3Ha4eHHS A Tpode-
CiiiHOT IisTbHOCTI MaOyTHIX (haxiBiiB // OcBitonoriuyauii auckypce. 2014. Ne 2 (6).
C.23-32.

4. IlyGuniyHe ynpaBiiiHHs Ta aIMIHICTPYBaHHS B yMOBax iH(opMariiiHoro cyc-
MJIBCTBA: BITYU3HSIHUM 1 3apyOKHUM 10CBIT : MoHOTpadis / 3a 3ar. pea. C. UepHoBsa,
B. BoposnkoBoi, B. banaxa, O. CocHnina, I1. Xykayckaca, 178 Bgaitnxapar, P. An-
IprokaiiTene ; 3amopis. Aepxk. 1Hxk. akaj. 3anopixoks : 3/IA, 2016. 606 c.

5. IsanoB [1.M., Ilanmasi A.B. CTpykTypa MIDKKYJIBTYpHOI KOMYHIKamii //
MiXKy/IbTypHa KOMYHIKALlIS 1 TJIOKaJIi3aliiiHl IpOLECH Y COLIOJOTIYHOMY BUMIpI :
30. marep. Bceykp. Hayk.-mpakT. koH$. (M. Mapiymosb, 12 kBit. 2019 p.) / 3a 3ar.
pen. B.®. Jlucak. Mapiymoins, 2019. C. 24-27.

6. Konctutyuis Ykpainu : npuitasara 28.06.1996 Ne 254 k/96-BP. URL :
http://zakon4.rada. gov.ua/laws/show/254-vr (nata 3BepHenHs: 20.08.2021)

7. Makyx-®enopkoBa [. MiKKyIbTYpHE 3HAUE€HHS KOMYHIKAllii y KOHTEKCTI

mobamizamiitaux  mpoueciB.  URL  :  http://en.chnu.edu.ua/wp-content/uplo-
ads/2018/03/Makukh-1.pdf (nara 3Bepuenss: 23.08.2021).
CrartTio nogaHo: 19.09.2021 CraTtTio cxBaneHo: 04.11.2021

Lylyk Mariana Volodymyrivna

Postgraduate student of the Department of Public Administration and Public Service,
Institute of Public Administration, Lviv Polytechnic National University

ORCID: 0000-0003-1643-392X
e-mail: maranalilik@gmail.com

INFLUENCE OF GLOBALIZATION ON THE DEVELOPMENT OF
INTERCULTURAL COMMUNICATION IN PUBLIC ADMINISTRATION

Problem setting. Inter-civilizational relations induce confident development of such a
phenomenon as intercultural communication — based on the need of population of different co-
untries and regions to know the spiritual world and features of cultural, religious, ethnic and tra-
ditional life to understand each other better and often to assimilate. These processes are often in-
tensive and deep, which leads to the systemic nature of such interactions. They are objectively
designed to minimize the risks that arise during interethnic and intercultural communication.
Public-administrative aspect, implemented by public authoritiescalled to perform the relevant
functions in this area, should play the special role.

Recent research and publications analysis. In the modern world, the problem of inter-
cultural communication is studied in the works of such researchers as Y. Vereshchahin, Z. Hasa-
nov, T.Hrushevytska, V. Zasluzheniuk, V.Kostomarov, S.Kucherian, V. Miroshnychenko,
V. Popkov, O. Zhornova, S. Nieto, T. Rulker, A. Sadokhin and others. Conclusions of these stu-
dies give an idea of the place and role of intercultural communication in the modern world.
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Highlighting previously unsettled parts of the general problem. Unresolved earlier
parts of the general problem. Scientific thought needs thorough scientific research on the impact
of globalization transformations observed today on the communicative component of interaction
of different cultures and ethnic groups in the context of public administration.

Paper main body. In the context of globalization, the forms, methods and means of hu-
man communication are continuously changing, which, in turn, changes the nature of communi-
cation. Given the trends and difficulties of communication in the field of intercultural interacti-
ons over the past decades, it is necessary to pay attention to significant differences in patterns of
behavior and thinking of different cultures, their worldviews, values and standards, which toget-
her characterize the phenomenon of human communication.

Based on the fact that intercultural communication may be internal and external by form,
in the context of globalization external manifestation of communicative processes still attract
more meticulous attention. After all, it is external communication that contributes to the estab-
lishment of high-quality interactions between public authorities designed to implement functions
of state in the public sector and individuals in the field of intercultural communication.

In each country, public administration is performed in accordance with the peculiarities
of its development, economic, political, cultural, religious, ethnic and other specific features of
its existence. Assuming this, populations of different countries in the process of intercultural
communication will differ, thus reflecting the uniqueness of their state.

We can identify the main negative trends observed in the area of study due to the deepe-
ning of globalization on the world stage: information disorder of processes related to intercultu-
ral communication; lack of equal opportunities for countries that use information to establish ci-
vilized intercultural interactions; imperfection of selection criteria for the development of inter-
cultural communication in developed and developing countries; a real gap between the qualitati-
ve characteristics of globalization in the field of intercultural communication and the technologi-
cal potential of informatization — both of the individual and of the society as a whole.

These and other negative trends lead to the formation of a single information space in the
world, to the erasure of language, social and temporal barriers, and, as a consequence, to a chan-
ge of intercultural and interpersonal communication. In turn, these processes dramatically affect
politics, economics, business, education, cultural exchange between countries and other impor-
tant areas of public life.

Thus, it is necessary to develop intercultural communication in the following directions:
awareness of the importance of cultural and historical factors during communication between
people of different races, nationalities and ethnic groups; adequate awareness of the rules and
norms of verbal and nonverbal behavior that can bring the communication to a qualitatively new
level; creating conditions for mutual adaptation and mutual understanding of interlocutors in the
process of intercultural communication, which will contribute to its success; making efforts to
break false cultural stereotypes between individuals that prevent communication and transmissi-
on of information; to emphasize the teaching of Regional Studies, Culture Study, Religion
Study, foreign languages and other subjects that can contribute to the establishment of intercul-
tural communication; along with improving the teaching of the above subjects at the theoretical
level, it is necessary to unify the practical approach to the acquisition of knowledge.

Conclusions of the research and prospects for further studies. Intercultural commu-
nication, being a multifaceted phenomenon, is inevitable in modern world, given the globalizati-
on processes that are becoming increasingly active on the world stage. These processes are ob-
jective, so they need to be coordinated, regulated and controlled both at the level of individual
states and at the interstate level. This is what public administrationis called to exercise.

Key words: intercultural communication; public administration; globalization; public
authorities.
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