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MIABUILEHHSA E®EKTUBHOCTI MYBJITYHOTO YIIPABJIIHHA Y COEPI 3B'A3KIB
3 TPOMA/ICbKICTIO HA IPUKJIAZI PEAJII3ALT Y 3BPOMHUX CUJIAX YKPATHU:
MNEPCNEKTUBH TA PEKOMEH/JALLI{

IloBHOMacmTabHa BiiffHa B YKpaiHi BUBeTa Ha IHIINH piBeHb (hopMaTH iHGOPMALIHHOIO MPOTUCTOSHHS Ta OrOJIMIa MPOOIeMHI
aCIIeKTH iH(pOpManiiHOTO 3ITKHEHHS Ha MeaiamuaTgopMax pi3HOTO BHIY. 3B'I3KM 3 IPOMAJICHKICTIO y 30pOHHMX cuiax YKpaiHu B
[UX MUTAHHAX 3aiIMArOTh BH3HAYHY HilTy. Y mMyOJikamii OMMCaHo, SIK 3MIHIOETHCS €()eKTUBHICTD ITyOJIITHOTO YIIPABIIHHS 32 PAXyHOK
3B'I3KIB 3 TPOMAJICHKICTIO HAa MPHKIafax poOoTH mpec-odinepiB Ta yciel cucTeMu MiANOPSAKYBAHHS Ta B3a€MOJIl Y BITUH3HIHOMY
BiMiCbKY. PO3risiHyTO HAlOLIBII THIIOBI HOPMATHUBHI JOKYMEHTH, SKi PETJIAMEHTYIOTh POOOTY CHCTEMH 3B'I3KIiB 3 I'POMAJCHKICTIO i
SIKI aIalTOBAHO 3 HU3KH KePIBHUX JOKYMEHTIB, 10 () eKTHBHO MPAIOI0Th Y HU3L1 apMiit kpain-wieHiB HATO. OcHoBHI akueHTH 30-
CepeKeHO Ha 3aCTOCYBAHHI CHCTEMHOTO MiIX0y Y pOOOTi CHCTEMH CTPATEriyHuX KOMYHIKAIIiH, 10 Ja€ 3MOr'y IPUHHSATH 32 OCHOBY
Ta MPAaKTUIHO 3aCTOCYBATU B YKPATHCHKIN BIHCHKOBIH mpakTHii. [IpoananizoBaHo e(heKTHBHICTD MyOIIYHOTO YIIPABIiHHS Ha MPUKIIa-
I poOOTH CHCTEMH 3B'3KIB 3 TPOMACHKICTIO 30pOHHMX CHII YKpaiHu MoTpeOyloTh Oe3MepepBHOrO OMPANIOBAHHS Ta HOBHUX JOCIHi-
JUKeHb, ajpke B YKpaiHi TpuBae moBHOMAacIITaOHA BiifHa, sSika IOpa3y BHOCHTH HOBI KOPEKTUBH Y MIPOIECH YIPABIIHHS, a 3HAYUTH — 1
y KOMYyHIKaIiifHi porecH, 1 Iie He MO)KHA He BpaxoByBaTH. BogHouac, 3'icoBaHO, [0 OOMIHIOIOUHCH BIACHUM JOCBIZIOM 3 BiHCHKO-
BHMH JIOCTITHUKaMU TpoBimHUX KpaiH-wieHiB HATO, mu HapomryemMo BiIacHI KOMIIETEHINIT, aJke METOMOJIOruHa 0a3a 1HO3eMHHX
QHANITHKIB y’kK€ CTAHOBUTH OCHOBY B POOOTI BilicChKOBUX (paxiBIIiB 31 3B'I3KiB 3 TPOMAJICHKICTIO YKPaiHCHKOTO BilichKa.

KurouoBi cioBa: 36poiini Cunn YipaiHu; cTpateridii KOMyHIKamii; 3B'I3KH 3 TPOMAJICHKICTIO; ITyOJIidHe yIpaBIiHHSA; 3ac00H
MacoBoi iH(popmarii; iHpopmariiiHi kKaMmaHii; riOpuaHI 3arpo3u; ribpuaHa BiitHa; iHpopmariitai oneparnii; HATO.

Beryn JIHHS B YKPATHCBKOMY BIHCBKY.

ITepMaHEHTHHI aHAmi3 Ta JOCII/UKEHHS NMPaKTHYHOTO  BHUKJ/IaZ OCHOBHOTO MaTepiasy
) S . e
7locBity y chepi 3B'3KIB 3 TPOMaJICBKICTIO apMifi KpaiH- VMOBOK eeKTUBHOI B3a€MOJIii 30pPOHHUX CHJI Ta Cyc-
wienis HATO € pokycom BHBUCHHS HU3KH HAyKOBLIB, €&~ pinpcrpa saranoM € iHQOpMALifHMI CKIATHUK BCIX MOXK-
pen snx M. I'pebentok, O. Kamuruk, O. CambHIKOBA,  ypyy mponecis criBicHyBaHHS Ha piBHi mMy6tidHOrO yII-
B. M];mj:II?KO’ BF H‘{_I’[IHHIOX’ C‘gyuaﬂ’ A. llybos, O. Ky~ ooprinmg. Tomy caMe 3B'S3KH 3 [POMAZCHKICTIO Y IIHX HAIl-
HIp, B. JUTKaH, 1. 2I04CIIOB. BTIM, BUBHCHHA Ta ONPAMio-  hovyeax pinirparoTs kIouoBy porb. J{ocBim apmiif kpain
BaHHA TIpalb ng OBI/JHHX Ha}éKOBg,lB CBUIMHTE TIPO TC, MO Appapcy 10BOAUTE, MO Y MEPHHIT 4ac FPOMAJICEKICTh 30Ce-
Womats, sk Hoctiin i Ta HoRomRexcHi y Gaai DV YPATY Ha KOHTPOIi FApAITORAII JEPRABOI0 50-
’ ) . Y 0831 Gop'a3anb apMii, 3a0€3MEUCHHIO LIUX HOPM Ta HEYXHIBHOMY
HOPMATHBHHX KepiBHHX JOKyMEHTiB oOymosieni nepeGi- - 0 = it wac 36poii . g
P gy . POIHOTO KOH(IIIKTY, KOJIM BUHH
rOM TIOBHOMACINTAOHOI BiliHM B YKpaiHi. A BHCOKa aKTy- : - -
. Ka€ 3arpo3a iCHyBaHHIO JIEP/KaBH Ta i iHCTHTYIIii, MapKkepH
QJIBHICTH MPOOJIEMATHKA BHMAra€ TOAAIBIINX HAYKOBHX . X .
YBaru CyCIJILCTBA 3MIMYFOTHCS 1 30CEPEKYIOThCSA Ha Ha-

PO3BIIOK Ta BUBYCHHS OKPEMUX ACIICKTiB TEMH. N . . .
. . patuBax caMux 30pOWHUX CHII, SIKI TPAHCIIOIOTH BIHCHKOBI
OcHoGHUMU MemOodamu 00CNIOHCeHHs € TCOPSTHIHI Me- L .
(haxiBIii 31 3B'sI3KiB 3 TPOMAJICHKICTIO.

Togu. Tako ompanbOBaHO HHU3KY MaTepialliB crocoOoM o " .
. . . 30poiiHi CHJIM € CKJIQAHUKOM OyIb-KOi JepKaBH 1,
3icTaBJICHHS Ta aHaIi3yBaHHA (DAaKTiB 1 HOPMATHBHUX JIOKY- . .
. : . 3BICHO K, € BEJIMKA CIIOKYCa BUKOPHUCTATH L0 CUIIy B 1HTeE-
MEHTIB, 3aCTOCOBAHO 1 METOJl KOHTEHT-aHali3y. OCHOBHOIO .. .
. . ax TPYNH JIOJIeH, SIKi ONMMHHUIINCH Ha KEPIBHUX IMOcaax.
METOI0 JOCI1JKEHHS OKPECIUTH MPAKTUYHI CKIaJHUKH, 110 II) e 5 PYIIH IOJICH, o ¢ Kep ocal
periIaMeHTyIOTh TOMIMPEHHS CTPATEeTIYHIX KOMYHIKaIlii 3a 1100 HPOTO HE TpalMIOcd, y gepxcam Mac p 033B6HB21:FI/IC}I
NPUHITATIOM Ta 3pa3KOM apMiii KpaiH wieHiB AlbsHCy, a Ta- | POMAAHCbKA AKTHBHICTL, MA€ OYTH B3AEMOALA SOpOMHIX
CHJI 3 aKTUBHOIO YaCTHHOIO CYCHINbCTBA, & TAKOXK TOBUHEH

KOK BU3HAUUTH OCHOBHI HANPSAMKH 3aCTOCYBAHHS CHCTEMU : > 1
3B'I3KiB 3 TPOMAJCBHKICTIO K KIIIOYOBHUM €EIEMEHT YIPaB- OyTH KOHTPOJIB 32 JisMH JiepskanH i 30pOHHKX CuIl, 30Kpe-
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Ma, 3 00Ky rpoMajcbkocTi. MoKHA KOHCTaTyBaTH, 10 Ha-
SIBHICTh TPOMAJSTHCBKOTO CYCIIUIBCTBA € 3alIOPYKOI0 CTa-
HOBJICHHSI IEMOKpATii B JieprkaBi Ta i B3araii ¢axroM ii ic-
HyBaHHs. PO3BHHEHE T'pOMaISHCHKE CYCIIBCTBO € He-
B1JI'€EMHOIO YaCTHHOIO BCIX JIEMOKPATHYHHUX NPABOBHX JEp-
JKaB CBiTy [5].

[lmanyBaHHS KOMYHIKAIIMHOI AisUTBHOCTI, TNpaBHIIbHA
KOOpJIMHALISl IUX TPOIECIB CHPHSIE YCIIITHOMY JOCSTHEH-
HIO [JIeH Ta 3aBJaHb, sKi MOCTAIOTh Ieper 0e3eKOBUMHU
IHCTUTYLIsIMU Jiep>kaBu. [lporec iHTerpamii craHmapTiB
HATO y cuctemy myOiigHOTO yIpaBiiHHS, a 30KpeMa, 1 B
cdepy cTpaTeriyHnX KOMyHiKamil BilicbKa KpaiHW, Hepen-
0avae BIPOBA/KCHHS HE TUIBKM HOBHX TEHICHINH Ta 3Mic-
TOBHX AJIBTEPHATHB, aJI¢ i TIOBHY aIaITallilo IiJI0] CHCTEMH
TIPOLEYP, JOKTPUH Ta CHCTeM (DYHKIIIOHYBAHHS 3B'SI3KIB 3
rpoMazceKicTio y 30poitanx cmitax Ykpainu. Came axisii
31 3B's3KIiB 3 rpomancekKicTh y 3CY cranmm JOCBiTUCHUMH
MIPaKTHYHUMH peaji3aTopaMH IMOCTYIATIB TOMITHKHA AJIbsTH-
Cy B YKpaiHCBKii apMmii sIKi BIIPOBaKYIOThCS IIiJ] Yac ak-
TUBHOI (ha3u mepediry 30poifHOro KOH(IIIKTY Ha TepUTOpil
VYxpainu. [Iponec inctutyanizamii Ha piBHI JepXaBH Ha0-
paB HEBIMHHUX 00EpPTiB, @ B yMOBax riOpuaHOI BilfHH, TIOC-
Tyn y (GOpMyBaHHS IiPO3/ILUTIB Ta IEHTPIB 31 CTPATETIUHUX
KOMYHiKalliii, BIPOBa/UKEHHS HOBHX 3aKOHO/IABUMX 1HCTPY-
MEHTIB, KEpIBHUX JOKYMEHTIB Ja€ 3MOTY IOTJIHOJIIOBATH

3HaHHS, MTOIMPIOBATH JOCBI Ta MUTTEBO (iIKCYBaTH CHUTY-
aTHBHI 3MIHH B OIEPaTHBHIH OOCTAHOBII, y3araJbHIOIOYH
iX y npo¢inbHuX nieHTpax: LleHTp cTpareriyHux KOMyHiKa-
niit Ta iHdopmariitHoi 6e3mexn npu MiHICTEpPCTBI KYJIbTY-
pu Ta indopmarniitnoi nomituku Ykpainu; LlenTp crpareriu-
HUX KomyHikamiii HarionameHoi akamemii Cb VYxpainwm;
HapuanbHO-HAyKOBHMH HEHTpP CTpATETIYHUX KOMYHIKaIii y
cdepi 3a0e3medeHHs HAIlIOHATBHOI Oe31exn 1 oboporn Ha-
[IOHAJIFHOTO YHIBEPCUTETY O0OpPOHH.

KomyHikaTiBHa 00CTaHOBKAa Ha MDKIECP)KAaBHOMY DiBHI
niepeOyBae y crani noctnpasan. Tomy OKchOpACEKUMA CI10B-
HHUK aHDJIMCHKO] MOBM O3HA4YMB L€ TOHATTS y OCOOJMBHI
criociO: "momiTHYHI i Ta MUCIIEHHS, 3a SIKMX 00'€KTHBHI (ak-
TH € MCHIII BILTABOBUMH Y ()OPMYBAHHI TPOMAJICHKOI TyMKH,
HIJK 3aKJIIKH JTO eMOIIiH i 0COOMCTHX TIepeKoHaHb" [2].

Aute, OKpiM 3araJbHONPUHHATHX BU3HAYCHb Ta y3aralb-
HEHb, SKHUMH KOPHUCTYIOTHCS NHBUIBHI OpraHi3amii, -
MIPUEMCTBA, YCTAHOBH, Yy BIIICEKOBIH cepi ANbsiHCOM 3rpy-
TIOBAaHO Ta CHCTEMATH30BAHO HU3KY BAXIIMBUX OCHOBHHX
0a30BUX MOHATH CTPATETIYHUX KOMYHIKAIlH, SKI BUKOPHC-
TOBYIOTECS y cTaHAapTHHX AokyMeHTtax HATO Ta akTuBHO
TIOIIHMPIOIOTHCST Y HOPMATHUBHUX KEPIBHUX JOKYMEHTax YK-
paiacpkoro Bidichka. [Ipukian HaHMOMMPEHIMNX MOHSITH
HaBEeJICHO y TaOJIuIIi.

Tabamus. ba3oBi NOHATTS CTpaTeriyHUX KOMYHIKAIiH, sIKi BUKOPHCTOBYIOTH y cTanaapTHuX gokymentax HATO [4]

Ha3spa noxymenry

CranpapTHa oneparis

Civil Affairs Operations (CAO)

Omneparii, ckepoBaHi Ha BCTAHOBJICHHS 3B'SI3KIB 3 HACEICHHSM, IUBLUIHHOIO

aJIMIHICTpali €0

Civil-Military Cooperation (CIMIC)

1{uBiBHO-BIHCHKOBE CHIBPOOITHULITBO

Civil-Military Interaction (CMI)

[{uBimbHO-BINCHKOBA CHiBIpALs

Combat Camera (COMCAM, Documenters)

JIOKyMeHTyBaHHS TOT0, IO BiIOyBa€THCS Ha MO 0010

Communications Intelligence (COMINT)

Po3BijKa 3 KOMyHIKAIIITHUX JUKepel

Communications Strategy (CS)

KomynikaTuBHa cTpareris

Crisis Management (CM)

AQHTUKPH30BE yIPaBIiHHSI

Defense Supportto Public Diplomacy (DSPD)

BiiicbkoBi 3ax0a1 Ha MATPUMKY ITYOJIYHOI JUILIOMATIT

Information Environment (IE)

Cepenosue indopmarii

Information Operations (InfoOps)

[adopmamiiini oneparnii

Key Leaders Engagement (KLE

3anydeHHs IPOBIJHNUX JIAEPiB JO MPOBEACHHS iHOPMaNIHHNIX 3aX0MiB

Military Public Affairs (MPA)

BiiicbKOBI 3B'I3KH 3 TPOMAJICHKICTIO

Public Affairs (PA)

CycIiibHI BiTHOCHHH 3 TPOMAJICHKICTIO

Public Information (PI)

Indopmarist amst cycminecTBa

Target Audience (TA)

LlinboBa aymuTopis

Visual Information Documentation (VIDOC)

JlokyMeHTyBaHH Bi3yanbHOI iH(pOpMarii

JocBin ¢yHKIIOHYBaHHS apMiil KpaiH-WIeHIB AJbSHCY
copMyBaB 3 pokamMH HiTKy (opMyIiry e(peKTHBHOTO 3aCTO-
CYBaHHSI CTpPAaTETIYHNX KOMYHIKaIliil Ta IXHbOI HEBiJ'€MHOI
YaCcTHHHU — 3BS3KIB 3 rpomajchkicTio, y cuctemi HATO.
Tomy mij gac mpoBeneHHs pi3HOMaHITHUX 3axoniB HATO
BXITMBE JIOTPUMAaHHSI OCHOBHHX TIOJIOXKEHbB, y IKUX HIETh-
Csl TIPO Te, IO CTPATEeriyHi KOMYHIKallii He CIiJ] OTOTOKHIO-
BaTH 3 JIOTMOIO, TOTPUMaHHS AKOi craie i HesMmiHHe. Lle He
TEXHOJIOTIS JJIsl IPUXOBYBAHHS MIPAB/AN, HE METO]] IECTPYK-
THUBHOTO BIUIMBY Ha Jifozieil. OCHOBHI 3acaay CTpaTEeTidHUX
KOMYHIKaIlil TOJNATal0Th Y BiNMOBINANBHOCTI, CIIPHUSHHS
BEJICHHIO iaJoTy, KepOBaHOMY JIiIEPCTBi, €HOCTI 3yCHIIb,
KpPEaTUBHOCTI, PE3yIbTaTHBHOCTI, JTOCTOBIPHOCTI. Y TOJO-
JIaHHI TIOPUIHNX 3arpo3 caMe CHCTeMa CTPATETiYHUX KOMY-
HIKaIi# CIyrye Ai€BUM 1HCTPYMEHTOM y CHCTEMaTH30BaHIi
KOHIeNIii 6opoThGH 3 BoporoM. Moro eexTuBHIiCTH 3y-
MOBJIIOETBCS CHCTEMHOIO pealli3ali€lo Takoro alropuTMy

miit: 1. AHami3 — MOHITOPHHT — OLIHIOBaHHS iH(pOpMa-
LHiHHOTO cepeloBHIla Ta TIOpUAHMX 3arpo3. BupobieHHs
CHCTEeMH CTPaTKOMY Iependavae MonepeHi0 HayKOBO-aHa-
JITUYHY JSUTBHICTD, IO BHUPINIYETHCS B CUCTEMI "aHami3 —
MOHITOpUHT — oOriHoBaHHA". lle BKIOUae 00poOICHHS
CTPYKTYpPOBaHMX JlaHWX, OTPHUMAaHHMX 13 pI3ZHOMaHITHHUX
JDKEpeT, 13 METOI BHSBIICHHS 00'€KTiB, 3B'S3KiB, CIIOCOOIB
TIOBEIIHKM B TIPOIECi MPOBEICHHS BaXJIMBHUX 3axoiB. Ha
bOMY eTari 0co0aMBoi 3HaYyMmoCTi HaOyBalOTh KOHCYIIb-
TaIlil MOMITHYHUX, BIICKOBUX 1 UBITBHUX MPEICTaBHUKIB
BIagu 3 (axiBISIMH TPOMAISIHCHKOTO CYCIUIBCTBA 3
Y3TOJDKEHHS MO3MILIM Ta BUPOOJICHHS peKOMEHIAMNIN MOI0
BIIPOBA/DKEHHS CTpaTtkoMmy. 2. BupoOieHHs crpateriuyxoi
KOHIIETIIIIi — "THYYKOTO TOPSAKY i, TPHHATOTO BHACTI-
JIOK OIIIHIOBAHHS CTpAaTETiuHOI CHTYyallii, 3am1st GopMyBaH-
HS CTPYKTYPH Ta 3MiCTy BIHCHKOBUX, TUIUIOMATHIHHX, €KO-
HOMIYHHUX, IICUXOJIONYHKMX Ta 1HIIUX BIJMOBIIHUX 3aXOJiB
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crpatkoMy” [3]. Konmermtiiss moBuHHa OyTH THYYKO ajar-
THUBHOIO, 00 BCi yJaCHHUKH KOMYHIKaTHBHOTO IIPOIECY Ma-
10Th OyTH BIIEBHEHHMH, 110 1XHI MOTPEOH, MOXKIUBOCTI Bpa-
xoBaHo. TakoXx ciiJ maM'aTaTéd IpO PU3HKH, BUHUKHEHHS
SIKMX 0e3MocepeIHbO BIUTMBAE HA e()eKTUBHICTh YXBaJICHHS
pilens, 30anaHcyBaHHS 00CATY BTpAT yepes IIe Ta 0CTaTo4-
HE OJIepXKaHHs NepeBar.

EdextuBHa crparteriyHa KOHLENMis OOOB'SI3KOBO CITH-
paeTbcs Ha aHali3 iHGOPMAIIWHOTO CcepeloBHUINa, HOTro
CKPYITYJAbO3HY OILIHKY, MOJAJIbIIE MTPOrHO3YBaHHS PO3BHT-
Ky iH(pOpMamiifHOi cHTyarii 3aysl yXBaJCHHS pillCHb.
€IHICTh METH Ta il ceperl yCiX BUKOHABIIIB CTPATKOMY J10-
CSITAETHCSI Uepe3 B3a€EMOPO3YMIHHS Ta MOCTIHHY B3a€MOJIIO
MK HIMH. CHCTEMHE TPaHCIIIOBaHHS 3aralbHONPUITHATOTO
CTPaTeriyHOr0 HAapaTUBY LUIBOBHM AyAHTOPISIM 3IiHCHIO-
€TBHCS 3a JIOTIOMOT'0I0 CHCTEMH 3B'SI3KiB 3 TPOMAJICHKICTIO.

3BakalouM Ha HU3KY HOBUX BUKJIMKIB, SIKI CTBOpHJIA TIe-
pen Halor KpaiHOw MOBHOMAcIITaOHa BiliHA 3 pOCi€lo, ca-
Me CHCTEMa CTpaTeriyHnX KOMYHIKaIliH, a TaKO)K BaKITHBHH
CKJIQJIHUK CTPAaTKOMY — 3B'Si3KM 3 rpomajnchkictio 3CY, €
HaOUIBII MPAKTHYHUM, €()EKTUBHAM Ba)XKEJIEM Yy ITOJI0JIaH-
HI IUX TiOpuIHUX 3arpo3. BumpamioBana Ta okpecieHa
AJBSTHCOM YiTKa CHCTEMa JIifl € 3a CBOEIO CYTTIO €()eKTHB-
HUM aJTOPUTMOM JUIS peajti3amnii B yMoBax TiOpuIHOI BifHI
3 MOTY)XHUM 1H(OpMaIiitHUM ckinagaunkoM. Dopmyna aii
CKJIQJIA€THCS 3 aHAJII3yBAHHS, MOHITOPHHTY Ta Ha/IaHHS OLTi-
HOK iH(opManiiiHii 00CTaHOBI Ta TiOPWIHUM 3arpo3am.
BulOynoByBaHHIO CHCTEMH CTPAaTKOMY IEpeaye HayKOBO
aHATITHYHA OIIHKA, SKa CKIIAA€ThCS 3 BHSBICHHS Ta y3a-
TallbHEHHS CTPYKTYPOBAHHUX IOKA3HHUKIB, OTPUMaHHX 3 pi3-
HUX JDKEpeN 3a/U1sl BUSBICHHS IIEBHUX 3B'A3KIB, 00'€KTIB,
BHIIB TIOBETIHKH i1 9Yac MPOBEICHHS BaXKIUBUX 3aXO/IiB.

Leit etan BaKIWBUH JUTs 311HCHEHHS IPSIMUX KOHCYIIh-
Tariii BIICHKOBHX 1 IMBUTGHHUX TPEACTABHUKIB BIamul 3i
CreiaJlicTaMi 3 NMHUTaHb TPOMAJSIHCHKOTO CYCIIJIbCTBA 3
METOI0 Y3TO/DKCHHS TIO3UIIH Ta HalpamioBaHHS MOpaj-pe-
KOMEH/IaIi}l IMI0/10 SIKICHOTO BIPOBAPKEHHS CTPATETIUHUX
KOMYHIKaIii.

Hactynmuuii eram mossirae y BUIIpAIfOBaHHI CTpaTerid-
HOI KOHICTI{ — '"THYYKOTO TOPSIKY Iiif, MPHHAHSATOrO
BHACIIJIOK OIIHFOBAHHS CTPATETIYHOI CUTYAIIil, 3311 Pop-
MYBaHHSI CTPYKTYPH Ta 3MICTY BIHCHKOBHX, JWIIOMAaTHY-
HHX, EKOHOMIYHHUX, IICUXOJIOTIUYHUX Ta IHIIHUX BiJIMOBIIHUX
3axoxiB crpatkomy"” [3].

CuctemMHe Ta IiJecHpsSIMOBAaHE TPAHCIIOBAHHS 3aralib-
HOJICP)KaBHOTO HApaTHBY YCIM BH3HAUYEHHM  ILIIbOBUM
ayANTOPIAM BiOyBa€ThCS HA PiBHI CKIIQJHHUKIB CTPATKOMY,
a came — 3B'SI3KiB 3 TPOMAJCHKICTIO, IIUBIJILHO BIHCHKOBUM
CHiBPOOITHUIITBOM, 1H(OpMALITHUME OneparisiMy, myosid-
HOIO JINTUTIOMATIEIO.

BilicekoBi 3B's3knM 3 TpomajcekicTio (auri. Military
Public Affairs) — byHKIisS 3 HaxaroKEHHs 3B'S3KiB BIHChH-
KOBO{ IHCTHTYIIII 3 TPOMAJICHKICTIO, IO TIependadae MmoIi-
peHHs 11 BifichKOBHX LJIEH cepes TPOMajChKOCTI 3 METOIO
riornuOneHHs o6izHanocTi LA Ta ii po3yMiHHS BIICBKOBHX
ACTIEKTIB MISUTPHOCTI 1HCTUTYIIIT; TUTAHYBAHHS 1 3/TiHCHEHHS
30BHIMIHBOI Ta BHYTPIMIHBOI KOMYyHiKamii, a TakoX BCTa-
HOBJICHHS 3B'SI3KIB 13 [IUBUTLHUM HaceJleHHs M [1].

3Bakaroun Ha OAraTOpPIYHUI CBITOBHIA JTOCBII TpaKTHU-
HUX 1HGOPMAIIHIX BilH, CIiI PO3yMITH, M0 e(PEKTUBHAM

criocoboM 0OpoThOM 3 iH(GOPMAIIIHHOI arpeciero € CTBO-
PCHHSI HOBITHIX aHTUTEPOPUCTUYHHUX IMPOAYKTIB iH(OpMa-
LIHHOTO XapakTepy, 3aMOBHHUKOM SIKHX € JepskaBa. becre-
KOBa CKJIaJI0Ba y IIbOMY BHITAJKY MOXKE MaTH JII€BUH BIUIHB
JIMIIE 32 YMOBH PO3BHUTKY TJI00AJIBHUX BIpTYaIIbHUX BUMH-
piB Ta KpeaTuBHHX iHIycTpiil. Jloci odimiini nepkaBHi op-
TaHW HE Ml MOXIIUBOCTI €()EKTUBHO HNPOTHUCTOSATH BOPO-
KUM 1H(QOpMALIITHNM BKHIAaM, TOMY 3alpOBa/UKEHHS CTpa-
TETIYHUX KOMYHIKamid 3 {XHIM CKIJIQJHHKOM — CHCTEMOIO
3B'SI3KIB 3 IPOMAJICHKICTIO, € BJKIIMBIM €TATIOM MTOCTYITY Jii-
SUTBHOCTI OpraniB myOumiunoi Biagu. Tomy mMozaens "iHdop-
MyBaHHSI — KOMYHIKYBaHHs — BIUIUB' € TIEPEXiHOIO JJIs Op-
TaHiB ITyOJIIYHOTO YIPaBIiHHS Ha eTari GopMyBaHHS e(ek-
TUBHMX BHYTPIIIHIX 1 30BHIMIHIX KOMYHIKamid 3 JIBOCTO-
POHHIM MEXaHi3MOM IyOJIIYHOTO iaJIory Ta MepeKOHAHHSI.

BucHoBKH

ToMmy, y3aranbHIOIOUH yci HAaBEACHI CKIAHUKH 3aCTO-
CYBaHHS Ta MEPCIEKTUBHOTO PO3BUTKY CHCTEMH CTpaTerid-
HUX KOMYHIKAIlill T CHCTEMH 3B'SI3KiB 3 TPOMAaJICHKICTIO Ha
npukiagl 30poiHnx Cun YkpaiHu, CIifi 3ayBakKUTH, IO
HaOUIBII yCIIIIHIKA PO3BUTOK CHCTEMa CTPATKOMY Mae y
CIIA Tta AnbsHcl. BriopsakoBaHiCTh HOPMaTHBHO-TIPABO-
BOI Ta CTPYKTYpHO-OpTaHi3awliiHOl TisUTbHOCTI MOXe OyTH
3aro3WdeHa Ta ajanToBaHa JUIs 3aKOHOAABYOI 0a3n Hamroi
KpaiHH, aJpKe 1€ CIpUsiE€ MOTINOJICHHIO MIXKBIIOMYOI KOOp-
muHaii y cepi HarioHaapHOT 000pOHH Ta Oe3TeKu KpaiHu
3arajioM. B YkpaiHi HuHI, HE3Ba)KAIOUM Ha CTaH aKTUBHOI
(ha3m moBHOMacIITaOHOI BiifHM, TpHBae po30OynoBa Ta CTa-
HOBJICHHSI CHCTEMH ITyOJIIYHOTO YIPABIiHHS, METa SIKOI TMO-
Jsirae y B3aeMOJIii ycix opraHiB MyOJIivHOI BIa Iy Ta 1HCTH-
TYTIB TPOMaJSIHCHKOTO CyCIiibcTBa i 0i3Hecy. CTBOpEHHS
AQHTUTEPOPUCTUYHUX 1H(OPMAIIHUX TPOIYKTIB, MpoLec
TIepMaHEHTHOI KOMYHIKAII1 3 TPOMaJICHEKICTIO, HaJaro/KeH-
HS MDKBIZOMYOTO KOMYHIKYBAaHHs, HAlpamiOBaHHSI Kpe-
ATMBHOTO KOHTEHTY 3 MPOTHU/Ii] 30BHIMIHIM iHpOpMAIiITHUM
BIUTMBAM CIIPUSIOTH OiIBII MPO30POMY CTAHOBJICHHIO ITyO-
JIYHOTO YIPABIIHHS, JOCATHEHHIO CTpaTErivyHuX Miiei
JIep KaBy Ta 3a0€31IeYEHHIO HAalliOHAIBHOI OE3MeKH.
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INCREASING THE EFFICIENCY OF PUBLIC ADMINISTRATION IN THE SPHERE OF PUBLIC
RELATIONS AS AN EXAMPLE OF IMPLEMENTATION IN THE ARMED FORCES OF UKRAINE:
PERSPECTIVES AND RECOMMENDATIONS

The full-scale war in Ukraine brought the formats of informational confrontation to another level and exposed problematic as-
pects of informational conflict on various media platforms. Relations with the public in the Armed Forces of Ukraine occupy a signi-
ficant niche in these matters. The article describes how the effectiveness of public administration changes due to public relations
using examples of the work of press officers and the entire system of subordination and interaction in the national army. The article
also considers the most typical regulatory documents that regulate the work of the public relations system and which were adapted
from a number of guiding documents that work effectively in a number of armies of NATO member countries. The main emphasis is
on the application of a systemic approach in the work of the strategic communications system, which allows it to be taken as a basis
and practically established in Ukrainian military practice. The effectiveness of public management was analyzed using the example
of the work of the public relations system of the Armed Forces of Ukraine, which needs continuous development and new research,
because a full-scale war is ongoing in Ukraine, which constantly makes new corrections to management processes, and therefore to
communication processes, and this cannot be ignored. At the same time, it became clear that by exchanging our own experience with
military researchers of leading NATO member countries, we are increasing our own competencies, because the methodological base
of foreign analysts already forms the basis of the work of military public relations specialists of the Ukrainian army.

Introduction. The permanent analysis and research of practical experience in the field of public relations of the armies of NATO
member countries is the focus of the study of a number of scientists, among them M. Grebenyuk, O. Kapshtyk, O. Salnikova, V.
Mishchenko, V. Shidlyukh, S. Hutsal, D. Dubov, O. Kushnir, V. Lipkan, H. Pocheptsov. However, the study and elaboration of the
works of leading scientists indicates that the identified problem requires a broader finalization, because constant changes and innova-
tions in the base of normative guidance documents are due to the course of the full-scale war in Ukraine. And the high relevance of
the issue requires further scientific research and study of individual aspects of the topic.

The main research methods are theoretical methods. A number of materials were also processed by comparing and analyzing
facts and regulatory documents, and the method of content analysis was applied. The main purpose of the article is to outline the
practical components that regulate the spread of strategic communications based on the principle and model of the armies of the Alli-
ed countries, as well as to determine the main directions of application of the public relations system as a key element of manage-
ment in the Ukrainian army.

Presentation of the main material. A condition for effective interaction between the armed forces and society as a whole is the
informational component of all possible processes of coexistence at the level of public administration. Therefore, it is public relations
in these directions that play a key role. The experience of the armies of the Alliance countries proves that in peacetime the public fo-
cuses on control of the state-guaranteed obligations of the army, ensuring these norms and their strict implementation. During an ar-
med conflict, when there is a threat to the existence of the state and its institutions as such, markers of public attention shift and focus
on the narratives of the Armed Forces themselves, which are broadcast by military public relations specialists.

The armed forces are a component of any state and, of course, there is a great temptation to use this force in the interests of a gro-
up of people who find themselves in leadership positions. And so that this does not happen, civil activism must develop in the state,
there must be interaction of the armed forces with the active part of society, and there must also be control over the actions of the sta-
te and the armed forces, in particular, from the public. It can be stated that the presence of civil society is a guarantee of the formation
of democracy in the state and, in general, the fact of its existence. A developed civil society is an integral part of all democratic legal
states in the world [5].

Planning of communication activities, proper coordination of these processes contributes to the successful achievement of the go-
als and objectives facing the security institutions of the state. The process of integrating NATO standards into the system of public
administration, and in particular, into the field of strategic communications of the country's military, involves the introduction of not
only new trends and meaningful alternatives, but also the full adaptation of a whole system of procedures, doctrines and systems of
functioning of public relations in the Armed Forces of Ukraine. It was the public relations specialists of the Armed Forces who beca-
me experienced practical implementers of the postulates of the Alliance's policy in the Ukrainian army, which are being implemented
during the active phase of the armed conflict on the territory of Ukraine. The process of institutionalization at the state level has ga-
ined unceasing momentum, and in the conditions of a hybrid war, the progress in the formation of units and centers for strategic com-
munications, the introduction of new legislative instruments, governing documents makes it possible to deepen knowledge, spread
experience and instantly record situational changes in the operational environment, summarizing them in specialized centers: Center
for Strategic Communications and Information Security under the Ministry of Culture and Information Policy of Ukraine; Strategic
Communications Center of the National Academy of the Security of Ukraine; Educational and scientific center of strategic communi-
cations in the field of ensuring national security and defence of the National Defence University.

The communicative situation at the international level is in a state after the truth or post-truth. Therefore, the Oxford English Dic-
tionary defined this concept in a special way: "political actions and thinking in which objective facts are less influential in shaping
public opinion than appeals to emotions and personal beliefs" [2].

But in addition to generally accepted definitions and generalizations used by civilian organizations, enterprises, institutions, in
the military sphere, the Alliance has grouped and systematized a number of important basic concepts of strategic communications,
which are used in standard NATO documents and are actively disseminated in the normative guidance documents of the Ukrainian
army. An example of the most common concepts is given in Table.

Over the years, the experience of the armies of the Allied countries has formed a clear formula for the effective use of strategic
communications and their integral part — public relations, in the NATO system. Therefore, during various NATO events, it is impor-
tant to observe the basic provisions, which state that strategic communications should not be equated with a dogma, the observance
of which is constant and unchanging. This is not a technology to hide the truth, not a method of destructive influence on people. The
main principles of strategic communications are responsibility, facilitating dialogue, guided leadership, unity of effort, creativity, ef-
fectiveness, credibility. In overcoming hybrid threats, it is the system of strategic communications that serves as an effective tool
among others in the systematized concept of fighting the enemy. Its effectiveness is determined by the systematic implementation of
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the following action algorithm: 1. Analysis — monitoring — assessment of the information environment and hybrid threats. The pro-
duction of the stratcom system involves preliminary scientific and analytical activities, which are solved in the "analysis — monito-
ring — evaluation" system. This includes the processing of structured data obtained from various sources in order to identify objects,
connections, and behaviors in the process of conducting important activities. At this stage, the consultations of political, military and
civilian representatives of the authorities with specialists of civil society in order to agree on positions and development of recom-
mendations regarding the implementation of the strategic committee. 2. Development of a strategic concept — "a flexible course of
action, adopted as a result of an assessment of the strategic situation, in order to form the structure and content of military, diploma-
tic, economic, psychological and other relevant measures of the strategic committee" [3]. The concept should be flexible and adap-
table, because all participants in the communication process should be sure that their needs and opportunities are taken into account.
You should also remember the risks, the occurrence of which directly affects the effectiveness of decision-making, balancing the vo-
lume of losses due to this and the final receipt of benefits.

An effective strategic concept is necessarily based on the analysis of the information environment, its scrupulous assessment,
further forecasting of the development of the information situation in order to make decisions. Unity of purpose and actions among
all members of the strategic committee is achieved through mutual understanding and constant interaction between them. Systematic
broadcasting of the generally accepted strategic narrative to target audiences is carried out using the public relations system.

Considering the number of new challenges created for our country by a full-scale war with Russia, it is the system of strategic
communications, as well as an important component of strategic communications — public relations of the Armed Forces, that is the
most practical, effective lever in overcoming these hybrid threats. The clear system of actions developed and outlined by the Alliance
is inherently an effective algorithm for implementation in the conditions of a hybrid war with a powerful informational component.
The action formula consists of analyzing, monitoring and providing assessments of the information environment and hybrid threats.
The construction of the strategic committee system is preceded by a scientific analytical assessment, which consists of identifying
and summarizing structured indicators obtained from various sources in order to identify certain connections, objects, types of beha-
vior during important events.

This stage is important for carrying out direct consultations of military and civilian representatives of the authorities with speci-
alists on civil issues society with the aim of agreeing positions and developing advice-recommendations regarding the high-quality
implementation of strategic communications.

The next stage consists in the development of a strategic concept — "a flexible course of action, adopted as a result of an as-
sessment of the strategic situation, in order to form the structure and content of the military, diplomatic, economic, psychological and
other relevant measures of the strategic committee" [3].

Systematic and purposeful broadcasting of the national narrative to all defined target audiences takes place at the level of strate-
gic committee members, namely, relations with the public, civil-military cooperation, information operations, public diplomacy.

Military public affairs (Military Public Affairs) is a function of establishing relations between a military institution and the pub-
lic, which involves spreading its military goals among the public in order to deepen the CA's awareness and understanding of the mi-
litary aspects of the institution's activities; planning and implementation of external and internal communication, as well as establis-
hing relations with the civilian population [1].

Taking into account the long-term global experience of practical information wars, it should be understood that an effective way
of combating information aggression is the creation of the latest anti-terrorist information products, the customer of which is the sta-
te. The security component in this case can have an effective impact only under the condition of the development of global virtual
worlds and creative industries. Until now, official state bodies have not had the opportunity to effectively resist hostile information
leaks, therefore, the introduction of strategic communications with their component — the public relations system, is an important sta-
ge in the progress of the activities of public authorities. Therefore, the "information-communication-influence" model is transitional
for public administration bodies at the stage of forming effective internal and external communications with a two-way mechanism of
public dialogue and persuasion.

Conclusions. Therefore, summarizing all the above-mentioned components of the application and prospective development of
the strategic communications system and the public relations system on the example of the Armed Forces of Ukraine, it should be no-
ted that the most successful development of the stratcom system is in the USA and the Alliance. The orderliness of normative-legal
and structural-organizational activities can be borrowed and adapted for the legislative framework of our country, because it contri-
butes to the deepening of interdepartmental coordination in the field of national defense and security of the country in general. In Uk-
raine today, regardless of the state of the active phase of a full-scale war, the development and establishment of a system of public
administration continues, the purpose of which is the interaction of all public authorities and institutions of civil society and business.
The creation of anti-terrorist information products, the process of permanent communication with the public, the establishment of in-
terdepartmental communication, the development of creative content to counter external informational influences contribute to a mo-
re transparent establishment of public administration, the achievement of strategic goals of the state and ensuring national security.

Keywords: Armed Forces of Ukraine; strategic communications; Public Relations; public administration, mass media, informati-
on campaigns, hybrid threats, hybrid war, information operations, NATO.
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