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IMPROVING THE INTERACTION OF NATIONAL POLICE BODIES
WITH THE PUBLIC IN CRISIS DERIVATION CONDITIONS

The article makes an attempt to describe factors determining the efficiency of national police bodies' interaction with public, both
in general perspectives and in crisis-derived conditions. The paradigm of such interaction is considered, in particular, from the philo-
sophical standpoints, which allowed applying deeper approaches to the analysis of factual landscape of public trust in police. The
philosophical aspect entails a shift in the values of policing from traditional, reactive policing to proactive, problem-solving and pe-
ople-centered policing. The strategic dimension includes components that translate philosophical elements into practice, ensuring that
policies, priorities, and resource allocation are aligned with changing values. Much attention is paid to U.S. experience in community
policing — its crisis-derived origins and today states and efforts are considered. The development of community policing and
partnership paradigm of police bodies' interaction with the public is traced, and the phenomenon of dynamics in public trust to police
is considered. It is shown that National police in Ukraine, according to the data of year 2019, has the level of public trust lower than
was observed in the USA after events in Fergusson and mass protests across the whole America. The Asian experience is also descri-
bed. The core peculiarities of existing concerns impeding shaping of sustainable trust to police in Ukrainian society are outlined, and
the necessity of systemic investigation of foreign experience for improving the interaction of national police bodies is emphasized.
Especially in conditions generated by the crisis (primarily related to the war), it seems critically necessary to study and systematize
foreign experience in this area, conduct a multi-aspect analysis of best practices and failures.

Keywords: national police; public trust in police; community policing; crisis-derived situations.

tary formation with law enforcement functions, designed to
perform tasks to protect and defend the lives, rights, fre-
edoms and legitimate interests of citizens, society, and the
state from criminal and other illegal encroachments, protec-
tion of public order and provision of public security, as well
as in cooperation with other bodies - to ensure state security
and protection of the state border of Ukraine, stop terrorist
activities, activities of illegal paramilitary or armed groups,
organized criminal groups and organizations. Thus, in any
normative act on interaction, its concept is not defined. Me-
anwhile, the increase in the occurrence of crisis situations
and the complexity of their landscape require a rethinking
of approaches to the interaction of the police with the popu-
lation in times of crisis.

Police officers today deal with many issues, and this
phenomenon is not unique for Ukraine. Particularly in the
USA, police personnel are in danger on a daily basis, which
is made worse by societal problems that are now plaguing
the country, such as hostility against police officers and
calls to defund the police. They must be more mindful than
ever of how they react in this social context to scenarios
that might necessitate using force. When an officer or offi-
cers must respond to a situation involving people who may
legitimately be experiencing a crisis, things get even more
difficult. These circumstances force an officer to render qu-
ick, tough decisions regarding the person's purpose and
mental state. Officers are frequently asked to use speciali-

Introduction

Analyzing the Law of Ukraine "On the National Police"
in accordance with Article 2, it becomes evident that one of
the key tasks of the police is the protection of public order
and security. Defining the concept of interaction, it is not
clearly prescribed, however, the text indicates in article
11 that police activities are carried out in close cooperation
and interaction with the population, territorial communities
and public associations on the basis of partnership and
aimed at meeting their needs. In addition, in 2022,
amendments were made to Article 23, Clause 34, concer-
ning police, which exercises powers in cooperation with the
Armed Forces of Ukraine, the National Guard of Ukraine,
the State Border Service of Ukraine, the State Special
Transport Service, the Security Service of Ukraine to fight
against the sabotage and intelligence forces of the aggressor
(the enemy) and paramilitary or armed formations not pro-
vided for by the laws of Ukraine; as well as paragraph 44,
which organizes the interaction of law enforcement and ot-
her state bodies of Ukraine with the International Criminal
Police Organization - Interpol, the European Police Office
(Europol), as well as competent authorities of other states
on issues related to the sphere of activity of Interpol and
Europol. The concept of interaction is also in fact absent in
the Law of Ukraine "On the National Security of Ukraine",
which states that the National Guard of Ukraine is a mili-
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zed skills, strategies, and abilities beyond the "use of force"
training they typically get in order to efficiently settle situa-
tions with the least amount of violence possible. They must
use the jurisdiction's legislation as a guide to safely defuse
the situation for all parties involved while adhering to es-
tablished safety objectives. Law enforcement's constant ob-
jective is to defuse tense situations with the least amount of
force necessary [16; 17].

This problematics all the more so is becoming important
in the conditions of martial law. However, the base for
improvement of mechanisms of interaction of police with
community should be searched for in overall social crises
experience in police functioning.

Analysis of recent research and publications. As it
was mentioned in the Introduction section, there is no gene-
rally accepted specific definition of "police-community in-
teraction". Various groups and different authors interpret it
differently. However, conceptually, this concept is based on
a philosophy (a way of thinking) and a strategy (a way of
implementing a philosophy), which are aimed at uniting the
efforts of the police and the communities they serve at all
levels - local, regional, and national. This concept must be
implemented through the use of new and collaborative
ways to proactively address issues related to disorder, cri-
me, safety, and security. The goal is to improve the quality
of life of all members of this community, always with the
consent of the public and subject to the accountability of
the police to it [9; 10]. In particular, it is noted that this phi-
losophy is based on the belief that people deserve and have
the right to influence the activities of the police in exchange
for their cooperation with the police and its support [13].
The philosophy also recognizes that solving community
problems requires the police and the public to explore inno-
vative ways to solve them, beyond a narrow approach to in-
dividual crimes or incidents. It also covers work carried out
in such specialized areas as drugs, arms and human traffic-
king, organized crime and support for violent groups [4; 6].

In a number of countries, the concept of interaction bet-
ween the police and the public is evolving towards an open
and accountable partnership between a professional police
service and a responsible society. Thus, the role of the com-
munity is to ensure that informed and proactive members
voice their opinions, offer their experiences and resources,
and take responsibility for their actions. This philosophy
makes it possible to impose restrictions on the state, and in
particular on the police, so that the latter does not take on
an excessively directive and managerial role, which is espe-
cially critical in situations of crisis origin [8; 9; 10; 12; 20].

The philosophical aspect entails a shift in the values of
policing - from traditional, reactive policing to proactive,
problem-solving and people-centered policing. The strate-
gic dimension includes components that translate philosop-
hical elements into practice, ensuring that policies, prioriti-
es, and resource allocation are aligned with changing val-
ues. These two aspects are then translated into specific
programs, initiatives, and changing human behavior within
the tactical aspects. Finally, the organizational aspect deter-
mines the success of this concept [5].

In the post-Soviet countries, including Ukraine, law en-
forcement agencies, as a rule, do not enjoy much trust
among the public and, as a result, the public very often does
not have the desire to cooperate with them. This is often the
result of excessive use of force by the police against citi-
zens, as well as the fact that citizens witness corruption,

discrimination, and ineffective police responses to their
complaints almost every day. Many of the problems that
create tension in society have gone unaddressed or even
worsened, in part because police and security services do
not always consider protecting the rights of citizens as part
of their job. Without effective and continuous (or better yet,
seamless) police-community collaboration and without
adequate engagement of the police and the communities
they serve, and indeed the entire civil society, in addressing
the above issues, these problems will continue to escalate,
complicating the crisis landscape. Currently, they are often
addressed superficially, without addressing the root causes
of crime, insecurity, conflict or violence. Meanwhile, in
areas where public order initiatives have been implemented
at the level and with the participation of the local populati-
on, or where joint platforms such as "Public Councils for
Ensuring Public Order" (PCEPO), or "Public Prevention
centers" (PPC) were created and function in a proper way,
survey respondents report that the level of cooperation with
the police and the level of trust in them has increased.

In conditions of crisis origin, the task of law enforcement
agencies is to prevent the emergence and development of the
illegal phase of crisis situations of a socio-political nature.

A crisis situation of a socio-political nature is an emer-
gency situation that occurs throughout the entire country or
in its individual localities due to the aggravation of intersta-
te or internal economic, social, national, political, and other
relations. This situation stimulates a sharp deterioration in
the country's situation, increases the unpredictability of the
development of the situation and requires the prompt use of
non-standard economic, political, legal, military, and other
measures to normalize the situation [9; 18].

It is necessary to distinguish two types of crisis situati-
ons of a socio-political nature [4]:

1) Crisis situations as a result of the negative development of
international (interstate) relations. The incompatibility of
the goals pursued by the parties to an international conflict
can force them (or one of them) to neglect their internati-
onal obligations and resort to the threat or use of force.
Such crisis situations can either end in compromise or de-
velop into military conflicts of varying intensity;

2) Crisis situations arising from aggravated internal econo-
mic, social, national, political, and other contradictions and
conflicts.

In political science and sociological literature, these cri-
sis situations are defined as socio-political crises [3].

In conditions of an internal crisis situation of a socio-
political nature, there is dissatisfaction and indignation of a
significant or majority of the population with the state of af-
fairs in the country, and there is an increase in political acti-
vity in various forms. In addition, the ruling elites cannot
manage with the same means and methods. The need for ra-
dical changes in the socio-political sphere is coming to the
fore. As the experience of both Ukraine and other countries
shows, in such a situation the police face serious challen-
ges, and the further development of the country's socio-po-
litical landscape largely, if not decisively, depends on the
correctness of its actions.

However, crisis-derived situations of an internal socio-
political nature are preceded by the formation of social ten-
sion. It represents "a special state of social consciousness
and behavior, a specific situation of perception and as-
sessment of reality" [17]. At this stage, improving police in-
teraction with the public can prevent further development
of the crisis and return the "flow" of public life to normal.
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Research methods and information base. The metho-
dological significance of the sociological approach to the
problem under study was to understand the nature and cha-
racteristics of social institutions, the process of social inte-
raction and social partnership between social actors. The
general methodological basis of the study is the dialectical-
materialistic method of cognition, within which particular
scientific methods were used: historical, systematic appro-
ach, logical.

Comparative and systemic approaches, structural and
functional analysis were also applied, which made it possib-
le to consider the mechanism of interaction between the po-
lice and civil society in a certain time perspective, to explo-
re the mechanism of interaction between the police and ci-
vil society as an integral process, to describe its structure,
functions, and to reveal features and conditions.

Research results and their discussion

Increasing social tension, as a rule, is associated with
increased activity of various socio-political formations (po-
litical parties, public and religious associations). These for-
mations act as an organizational component of public pro-
tests and movements. If extremist and radical elements pre-
dominate in their leadership, contradictions can develop in-
to conflicts in illegal forms.

Conflicts arise and develop in two main directions:

1) "Vertically" - between the state and various social groups,
communities, political parties, as well as social move-
ments;

2) "Horizontally" - between social groups, communities and
structures (national-ethnic, religious-confessional, political,
etc.).

The originality, complexity and inconsistency of inter-
nal crisis-derived situations and conflicts of a socio-politi-
cal nature lie in the processes of functioning and develop-
ment of society. Any society is a super complex system. It
functions under the influence of many external and internal
factors: natural, biological, mental, social, etc. These fac-
tors are constantly changing, their role and impact on social
life are being transformed.

Multimillion layers of the population may be drawn into
active action. This results in the massive scale of protests
and clashes, the distinctive features of which are high dyna-
mism, rapid change of forms, methods, and socio-political
orientation. Crisis-derived situations of a socio-political na-
ture arise when social and political conflicts develop, the
ability to manage them from a single center decreases, and
the unpredictability of changes in situations in the country or
in its individual localities increases. These situations lead to
increased tension, mass unrest, armed clashes, and provoke
the emergence of new contradictions and conflicts. Effective
interaction between the police and the public in such situati-
ons of crisis origin can change the direction of the vector of
public sentiment from destructive one to stable and
constructive. Conversely, the lack of open dialogue and co-
operation between the police and the public, the lack of un-
derstanding by the police of the diversity of values of diffe-
rent categories of the population, and an exclusively authori-
tarian approach from a position of force can greatly increase
the degree of public tension, a clear example of which are
the events in American cities Baltimore and Ferguson.

After the events in Baltimore and Fergusson, there was
a shift in American police communication, named "from
crisis to community policing".

Agencies may be unclear on what to do when people de-
mand significant changes in policing throughout the world.

A genuine commitment to community policing is one es-
sential solution, and agencies can gain from the experiences
of Baltimore, Maryland, an agency that has been putting the
reforms demanded now into practice in recent years.

Following Freddie Gray's death in police custody in
2015 and the ensuing turmoil in the city, the Baltimore Po-
lice Department entered into a federal consent decree that
required extensive changes to every aspect of the de-
partment's operations in order to address illegal practices
and foster public trust. Based on research and substantial
community and officer participation, the Baltimore Police
Department has now created its first-ever Community Poli-
cing Plan. With the help of this plan and its meticulous de-
velopment process, agencies can start to address the de-
mands of the present by implementing the community poli-
cing concept across the board to foster trust and improve ef-
forts to solve problems in order to work with the commu-
nity to produce better results.

To properly integrate community policing throughout an
agency, a plan for community policing must be created. An
agency may not be able to do much beyond general com-
munity involvement activities and a hazy grasp of the goal
of community policing without a plan. Plans that are effec-
tive must explain to officers how their everyday actions
support the mission and clearly define their roles and res-
ponsibilities. Plans do not have to be created from scratch
by agencies; instead, each agency must customize it to suit
its needs. In order to establish and implement a community
policing strategy, agencies must carefully consider the ne-
eds of the community and gather feedback from a diverse
range of agency and community stakeholders. Baltimore's
initial plan to enhance community services was developed
through a multi-step process.

Reform-related discussions always touch on community
policing, but one question that always comes up is "does it
work"? Researchers found "strong evidence that community
policing increases satisfaction with police, elements of poli-
ce legitimacy, and citizen perceptions of disorder", accor-
ding to a comprehensive review of the subject. However,
the analysis concluded that there was "no overall significant
effect on crime". Having said that, the authors acknowled-
ged that there were "a number of challenges in assessing the
effectiveness" of community policing as a whole, including
variations in how the idea is used and interpreted as well as
the absence of a widely agreed framework or model [6].

The authors proceed to suggest a logical next step, sa-
ying that "refining [community-oriented policing] as an in-
tervention and assessing its effectiveness may be key to
identifying the specific components that are implemented in
collaboration with the community, such as problem-sol-
ving". Towards this aim, the authors state that "specific
strategies like problem-oriented policing may mediate the
relationship between community engagement and crime
control; it is unlikely that the police simply engaging more
with citizens is in itself sufficient to prevent crime" [6].
Consequently, community policing needs to involve much
more than just positive participation. However, this kind of
trust-building appears to have the ability to improve prob-
lem-solving, which has been linked to a decrease in crime,
according to other study [19].

In light of these findings, the Baltimore Police De-
partment set out to develop a Community Policing Plan,
which included the following recommendations:
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¢ Creating a clear implementation model that linked plan-
ned activities with desired outcomes in order to collabora-
te with the community to reduce crime and disorder and
build trust;

e Stressing the importance of problem-solving as a crucial
component of achieving those outcomes, building on
comprehensive initiatives to foster relationships and trust.
Following the aforementioned procedure, the plan was

drafted and then revised in response to feedback from the
National Police Foundation and subject matter experts su-
pervising the consent decree. Baltimore then made the draft
plan available for public comment on its website. In order

to make sure the revised draft met the community's expecta-
tions for reshaping Baltimore policing going forward, the
agency added a specific set of community responsibilities
to the plan and made responsive adjustments. After that, the
plan was reposted for a second round of public comment.
By working with the community, the Baltimore Police De-
partment co-created its first Community Policing Plan thro-
ugh this process, offering a foundation for better services.

This new paradigm is evidently different from the old
one. Table 1 below summarizes the differences.

Table 1. Differences between approaches to police interaction with the public [16]

Traditional Policing Methods

Police interaction with the public

Arrest as the main tool of law enforcement.

Emphasis on statistics.

Response to emerging incidents or events.

Commitment to an "us versus them" mentality.

Work only on shifts.

Citizens ask for help.

Police provide security for citizens.

Passive role of citizens/community.

Police, government agencies, and citizens are reluctant to
share information with each other.

Additional tools for problem solving.

Result-oriented.

Proactive problem solving.

Partnerships are at the core of police work.

Conducting meetings and interaction of citizens with the police and go-
vernment agencies in order to jointly solve problems related to crime, sa-
fety and quality of life.

Police provide security with or in conjunction with citizens/communities.
Active role of citizens.

Recognition by police, government agencies, and citizens of the value of
information sharing.

Consent rather than coercion as the guiding principle of policing.

The importance of the social function performed by law
enforcement officers is beyond doubt, since ensuring law
and order is one of the most important conditions for buil-
ding a stable and correct system of public relations. In one
form or another, most members of society recognize the im-
portance of the social function of internal affairs bodies.
However, despite this, in the social worldview of members
of society there are a number of persistent negative stere-
otypes of perception of law enforcement officers, which de-
termines the presence of a significant proportion of society
members with a negative attitude towards police officers, as
well as a lack of trust in them. Violation of the social per-
ception of law enforcement agencies is a serious problem,
since the effectiveness of their activities largely depends on
the nature of the attitude towards law enforcement agencies
in the civilian environment.

Ukrainian authors also highlight the main problems that
arise during the interaction of the National Police with the
population at the current stage under the conditions of the
legal regime of martial law in Ukraine, and try to outline
ways to solve them. V. Bondar [2] claims that the interacti-
on of the police with the population has become even more
fruitful in the conditions of war. Actually, the very concept
of this body involves partnership, trust, communication and
dialogue between the police and citizens. In addition, as the
author notes, citizens' trust in the National Police of Ukra-
ine depends on the success of the police in the field of legal
protection of citizens, as well as on the level of public inte-
raction with law enforcement agencies.

Indeed, in wartime, the role of the police and the com-
munity in ensuring security increases significantly. In the
conditions of hostilities and martial law, there is an increase
in crime related to looting, sabotage, as well as the activiti-
es of criminal groups. In such conditions, an effective fight
against crime is possible only if there is close cooperation
between the police and the community. The majority of Uk-
rainian authors refer specifically to Community Policing
models, which are also supported as a way to increase com-

munity trust in the police and enhance their support for po-
lice work [1].

Meanwhile, statistical data are quite alarming. In 2019,
The Razumkov Center conducted a national sociological
survey on the level of trust of citizens in the bodies of the
Ministry of Internal Affairs (see Fig. 1).

As can be seen from the graph, National police has the
lowest level of trust in comparison with other structures.
Moreover, namely the bodies which are directly involved in
ensuring public order, enjoy low levels of trust.

For comparison, in the USA, even after Fergusson
events and other broad scandals related to police behavior,
level of public trust in police did not decline lower than
50 % (see Fig. 2).

Naida V. [14] emphasizes that the principles of the rule
of law, legality, equality, systematicity, high ethical and
aesthetic culture, efficiency and planning are among the ge-
neral legal principles of police interaction with the public
under martial law. The author notes that the system of spe-
cial legal principles of interaction between the police and
the public under martial law includes the principles of ta-
king into account the combat situation and the combat mo-
de of functioning of the police unit during the interaction of
the police with the public under martial law, the flexibility
of the activities of police bodies and units, as well as the
public under martial law, constant communication and
exchange of information between the police and the public,
compensatory measures, increased responsibility of the po-
lice under martial law, broad consideration of the needs of
internally displaced persons, support for intellectual capital,
educational and legal education work in the course of police
interaction with the public in the conditions of martial law.

According to A.V. Kubaenko, police activity based on
interaction with the public involves the implementation of
socially oriented principles, cooperation with authorities
and citizens to ensure security, joint responsibility for secu-
rity, the presence of a system of public control and promo-
tes mutual trust and cooperation between the police and so-
ciety [11].
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Fig. 1. Level of public trust to law enforcement bodies in Ukraine, 2019

* according to Razumkov sociology center, https://razumkov.org.ua/

70%

60%

L_)DD/G r /

40% -
Rodney King LAPD Rampart 9/11 Attacks Ferguson Dallas & Baton Rouge
Incident Scandal Unrest Police Assassinations

30%

20%

10%

0%
O = N M =T U OO ANMT NOSNONDO AMNM=T L O~
DO DD DN ODO OO0 DD oA oo
SO OO0 OO0 O0OO0OO0OD0DO0OB0OO0OO0ODO0OODOBOO0O O
= = = = = ={ =~ e~ | =S¥ &N AN N N N SN SN S SN SN SN SN SNSSNNA

=@ %, Confidence in the Police

Fig. 2. Gallup poll data on public confidence in the police (1990-2018) [7]

Bondar V. [2] rightly asserts that the advantages of in-
volving the community in the fight against crime during
martial law are:

1. Improvement of security. Community involvement allows
the police to more effectively detect, investigate, and pre-
vent criminal offences.

2. Increasing trust in the police. When citizens feel they can
trust the police, they are more willing to cooperate with
them in the fight against crime.

One cannot but agree with this. At the same time, howe-
ver, there are quite serious problems — in particular, the in-
volvement of the police in mobilization activities, as well as
in the out-of-court settlement of disputes between business
actors, religious communities, etc.

Law No. 3633-IX amends the Law of Ukraine "On the
National Police", expanding the powers of police officers in
matters of mobilization. Although the police still do not ha-
ve the right to serve summonses on their own, their main
function is, as before, to ensure law and order when serving
summonses. This often provokes a negative reaction from
citizens, creating in them a sense of police autocracy. In
such conditions, the police should strengthen their efforts in
interaction with communities, as well as develop a kind of

code of conduct when providing mobilization measures,
and try as much as possible to avoid forceful scenarios of
communication with conscript citizens.

Officers can specifically assist an individual in crisis
and accomplish voluntary compliance by proceeding
SLOW [3]. It is difficult to get someone out of a crisis and
into compliance. Officers can assist a person in crisis and
accomplish voluntary compliance by identifying signs of
emotional distress, gathering information through active lis-
tening, communicating understanding, building connecti-
ons, and making well-informed decisions. The abbreviation
SLOW may be useful to police while talking with someone
who is experiencing a crisis:

Situational awareness

Listening

Outlining

Wellness

One should also note the innovative approaches of poli-
ce interaction with the population used in the countries of
Central and South Asia - for example, SARO (scanning,
analysis, reaction, assessment). The ratio of SARO and the
need to ensure public safety is presented in Table 2.
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Table 2. Approaches to solving problems used in the interaction of the police with the public [16]

Ensuring public safety

SARO (scanning, analysis, reaction, assessment).

A socially oriented or citizen-centered approach that focuses on
addressing incentives for crime, insecurity, conflict, and violence.
Identifies community-level security issues and sets priorities
Citizens are responsible for implementing a collective response in-
volving relevant actors, including authorities and security service
providers.

Consists of five stages: analysis; jointly identifying and prioriti-
zing issues of concern to communities; response planning; imple-
mentation of action plans; monitoring, evaluating and planning
further improvements.

Ensures the interaction of state, non-state and civil society actors
with communities.

Sensitive to specific contexts, conflicts and gender perspectives.
Emphasizes inclusiveness, equity and participation of people in ac-
tivities that reflect their actual needs;

Promotes accountability of authorities, including security service
providers.

A problem-solving approach often used in police-community inte-
ractions to reduce the impact of crime on the community and to
address problems associated with community disorder.

Consists of four stages: scanning, analysis, response, and evaluati-
on.

Can be used as a collaborative problem identification/resolution
methodology between police, communities, and other players.
Requires a creative and flexible approach, out-of-the-box thinking
to find innovative solutions to law enforcement problems.

Meanwhile, despite significant efforts made by police
bodies and police as the institution as whole, at least in the
USA confidence in police (regarding racial equality and use
of force) sharply declined if to consider the period 2014-
2023 (see Fig. 3 below).

o [ Treat Black and white people equally
b

[l Adequately trained to avoid the use of excessive force

54%

52%

47%

A%

39%

12/14/2014 7/15/2020 2/1/2023
Fig. 3. Dynamics of confidence in police, 2014-2023 [15]

The drop has been dramatic. In 2014, 54 percent of
adults were confident that police officers are appropriately
taught to avoid using excessive force; this has since drop-
ped by 15 percentage points. Fifty-two percent believed the
police treated black and white people equally, which is
11 points lower presently. Although there is no significant
racism problem in Ukraine, language, culture, and political
ideology conflicts continue to escalate in society, and Ukra-
inian national police should study the experience of their
American counterparts in order to avoid falling into the sa-
me trap.

Conclusions and prospects for further research. The
interaction of state law enforcement agencies with the pub-
lic and its various formations has always been considered as
the most important and necessary condition for successfully
combating crime, ensuring law and order and public safety.
Domestic and foreign experience clearly demonstrates that
the interaction of law enforcement agencies and, above all,
the police, with civil society increases the level of legal cul-
ture and social activity of citizens, helps reduce the level of
delinquent behavior, makes the law enforcement system

more open to information, and increases the level of trust in
it, its authority and the prestige of the law enforcement ser-
vice. However, the creation of an effective system of social
interaction between internal affairs bodies and civil society
is complicated by the fact that the process of forming such
interaction was inconsistent and contradictory, which redu-
ced and continues to reduce the possibility of using the cre-
ative potential of civil society in the law enforcement sphe-
re. The process of interaction is also hampered by the lack
of a socially approved level of performance of law enforce-
ment agencies and the necessary trust in them.

The sociological aspect of the issue of interaction bet-
ween internal affairs bodies represented by the police and
civil society institutions in overcoming crime and ensuring
law and order is that through this interaction a problem of
important social significance is being solved. This interacti-
on characterizes, on the one hand, the measure of social ef-
ficiency of the activities of law enforcement agencies, and,
above all, the institution of police, and, on the other hand,
the effectiveness of civil society, the formation of legal cul-
ture and the manifestation of social and legal activity of the
population. This interaction forms an important area of so-
cial partnership between civil society and the state, which is
one of the foundations of a modern socially oriented de-
mocratic rule-of-law state.

In this landscape, especially in conditions generated by
the crisis (primarily related to the war), it seems critically
necessary to study and systematize foreign experience in
this area, conduct a multi-aspect analysis of best practices
and failures, which will make it possible to build a truly ba-
lanced, carefully thought out and effective model of interac-
tion between the police and the public - a model that has
sufficient flexibility to function not only in stable, but also
in crisis conditions.
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C. B. Kypusuak

Hayionanenuii nicomexuiynuil ynigepcumem Yxpainu, m. JIvgis, Yxpaina

YAOCKOHAJIEHHSA B3AEMO/IIT OPTAHIB HALIIOHAJIBHOI IMMOJIIIIT
3 'POMA/ICHKICTIO B YMOBAX KPU30BOT'O NOXO/IXKEHHS

B ykpaincpkoMy MpaBoBOMY OHCKYpPCi HEMA€ HiTKOTO MOHATTS B3a€MOJIT MO 3 HACEIEeHHIM, X04a 1 3a3HAa4€HO, 110 BOHA T10-

BHHHA 3/IIICHIOBaTHCS Ha 3acajax mapTHepcTBa. OMHAK MPAIiBHUKY TOJILIT CHOTOJHI BUPIIIYIOTh YAMAJIO MUTAaHb, IKi BUMAramoTh
BiJl HUX BHCOKOI KYJBTYPH B3a€MOJIi i3 rpOMaJICHKICTIO, 1 Iie SIBUILE HEe MOOJAWHOKE Uit YKpainu. 3okpema, y CIIA momine#chki
oHs nepeOyBaoTh y HeOe3Ieli, sika MOCHITIOETHCS COLIaTbHIMU IIPOOJIeMaMH, SIKi HUHI IepeciliayIoTh KpaiHy, TAKHUMH SIK BOPOXKE
CTaBJICHHSI JI0 MOJILEHCHKHX 1 3aKJIMKH IIPUITMHUTH (piHAHCYBaHHS MOJILI.

AKTyalIbHiCTB 1ocTizKeHHst. [IpoGiemaTrika BIOCKOHAJICHHS B3a€MOJIT O] 3 TPOMAaJICHKICTIO CTa€ M0pa3 aKTyaJIbHILIO0 B
yMOBax BoeHHOTro crany. [Ipore 6a3y [uis BAOCKOHAJIECHHS MEXaHi3MIB B3a€MOJIi MOJiLii 3 TPOMaJIOI0 BapTO LIYKATH B 3arajlbHOMY
COLiaTIbHO-KPU30BOMY JOCBi/Ii (PyHKI[IOHYBaHHS HOJILIIT.

Metoau. MeTomonoriyHe 3Ha4eHHsI COLIOIOTIYHOTO MIIX0Ay 0 MOCTiHKYyBaHOI MPOOIEeMH MOJIATaN0 Y PO3YMiHHI IPUPOIH Ta
0CcOOIHMBOCTEH COLiaTIbHUX 1HCTUTYTIB, MPOLECY COLIANBHOI B3a€EMOII Ta COLIaTFHOTO MapTHEPCTBA MK COIIaJIbHUMU Cy0'€KTaMH.
3araJibHOMETO/I0JIOTIYHY OCHOBY JOCIHIDKCHHS CTAaHOBUTH JIAJICKTHKO-MAaTEPialiCTHYHUI METO/I Ii3HAHHS, Y MEXKaX SKOr0 3aCTOCO-
BYBaIIM [IPHBATHO-HAYKOBI METO/IH: ICTOPUYHHUIM, CHCTEMHHUH MiXiJ, JOriuHnil. BUKOPHCTOBYBAIN TaKOX HOPIBHSUIBHHUI Ta CHCTEM-
HHHU MiAXO0AU, CTPYKTYPHO-(pYHKIIOHATIBHUN aHaIi3, 10 Jajly 3MOTy PO3TIITHYTH MEXaHi3M B3aeMOJIii O] 3 IPOMaSIHCBKHUM CyC-
HUIBCTBOM Y IEBHINM THMYAcOBiH NEpPCIIEKTUBI, JOCIIIUTH MEXaHi3M B3a€MOIi MOJMILIT Ta IPOMaJITHCHKOTO CYCIUIBCTBA SIK LIUTICHUH
HpOoLIEC, OMUCATH HOT0 CTPYKTYPY, QYHKIIIT, PO3KPUTH OCOOIUBOCTI Ta YMOBH.

PesyabraTn. CTBOpeHHsI €()eKTHBHOI CHCTEMH COLialbHOT B3a€MO/Ii OpraHiB BHYTPILIHIX CIpaB i3 TPOMaISHCHKUM CYCIiIb-
CTBOM YCKJIQIHIOETBCS THM, IO MpoLiec GOpMyBaHHS TaKoi B3a€MOJi1 BiIOyBaBcs HETOCIIIOBHO Ta CYNEPEwINBO, 0 3HIKYBAIIO Ta
MIPOIOBIKY€E 3HIDKYBATH MOJKIJIMBICTh BUKOPHCTAHHS TBOPYOTO MOTEHIIATy TPOMaISHCHKOTO CYCIUIBCTBA Y MPABOOXOPOHHIN cdepi.
Ctpumye mporec B3aeMoIii TaKOX BiJACYTHICTh COLIaJIbHO CXBAIIOBAHOIO PIiBHS PE3yJIbTATHBHOCTI POOOTH MPAaBOOXOPOHHUX Opra-
HIB Ta HeoOXigHoI oBipy 10 HuX. ComioyoriYHMIT aceKT IPoOIEeMH B3a€MOIil OpraHiB BHYTPILIHIX CIpaB B 0COOI MOJIMIT 3 iHCTH-
TyTaMH IPOMA/SIHCHKOT'0 CYCIHIJIBCTBA Y CIIPaBi ITOJJOJIAHHS 3I0YMHHOCTI Ta 3a0€3MeUeHHsI IPABOIOPSIIKY MOJISATae B TOMY, 110 3a JI0-
MIOMOTOI0 I1i€i B3aeMOii BUPINIYIOTh 3aB/IaHHs, 1110 MA€ BAXINBE colliajibHe 3HaueHHs. L[5 B3aemouist xapakrepusye, 3 0JJHOro OOKy,
Mipy coliaigbHOi e(eKTUBHOCTI AisUIBHOCTI IPABOOXOPOHHUX OPraHiB, i HacaMIepe IHCTUTYTY MOJIilii, a 3 iHIoro 00Ky, edeKTus-
HICTh 'POMAISIHCHKOTO CYCIIIbCTBA, CHOPMOBAHICTH NMPABOBOI KYJIBTYPH Ta MPOSIB COLIaNIbHO-IIPABOBOI aKTUBHOCTI HaceieHHs. LI
B3a€MO/Iisl YTBOPIOE BAXKIHMBY c(hepy COmiaIbHOro MapTHEPCTBA TPOMAISIHCHKOTO CYCITUIBCTBA Ta ICPIKABH, IO € OJHIEI0 3 OCHOB CY-
YacHOI COLIaJIbHO OPi€HTOBAHOI JEMOKPATHYHOI TPABOBOI ICPIKABH.

Kuro4oBi cj10Ba: HallioHANbHA MOJIIIISE; TPOMAJIChKa IOBipa JI0 TMOJIIi1; TpOMaachKa MO, KpU30Bi CUTYaLlii.
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