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IHTETPALIA TEXHOJIOTI! IITYYHOT'O IHTEJIEKTY B IYBJIIYHE YIIPABJIIHHA
HA MICHEBOMY PIBHI: HOBITOPU30HTHU TA BUK/IMKH

JlocmimkeHo cydacHi CBITOBI TEHICHIIIT, 3aKOHO/IaBYl MeXaHi3Mu 3anpoBaukeHHs mryanoro intenekrty (L) y kpainax €C, a ta-
KO OCHOBHI aclieKTd nudpoBi3ailii Ta 3aKOHOTBOPYY MisUIbHICTh YKpaiHU sIK KpaiHu-KaHanaaTa Ha BCTym 10 €C 3 perymoBaHHs Ta
possutky HII-rexHomOTi#.

[poananizoBaHO KIHOYOBI chepu MyOIiYHOrO yIpaBIiHHS, B SKUX Y MalOyTHHOMY MOXKIIMBE 3arnpoBapkenHs Texuomorii 11,
JIeTali30BaHO MEXaHi3MH 1X BUKOPUCTAHHS Ta NEPCIEeKTUBHI Haciaku 3actocyBansst LI st opradiB MiclieBOro caMOBpsITyBaHHs i
MEIIKAHI[IB TEPUTOPIAIBHUX TPOMA/I.

OxapaKkTepu30BaHO BapiaHTH CLeHapiiB Bukopuctanus Texunosorii 11 y micieBomy caMoBpsiayBaHHi, BpaxOBYIOUH HAsIBHI CBi-
TOBI Ta BITYM3HsIHI TeHAEHMIT y chepi mudpoBizalii Ta aBToMaru3ailii my0IiYHOrO yIpaBIliHHS, KOHTEKCT, B IKOMY MOXJIHBA peajti-
3allisl HUX MPOLECIB HA PiBHI TEPUTOPIaIbHUX TPOMaj YKpalHu, a TaKOK Pe3yabTaTH aHali3y HAyKOBHX CTATeH, HAsSBHHUX JOCIi-
DKEHb, OIUTYBAaHb Ta IPOrHO3iB 11010 BrpoBamkerus LI y ramy3s myOmiuHOTO yrpasiHHsL

Ha ocHOBI moCITipPKeHb OCTaHHIX POKIB PO3IIIIHYTO TOTOBHICTh MEIIKAHIIB rpoMaj 10 3amnpoBamkents L1 B myGmiune ynpas-
JIHHS 3 BUSIBJICHHSIM 3aJI€XKHOCTI Bifl IX MICIIsl IPOXKUBAHHS, BiKY, OCBITH TOLIO.

3anpornoHOBaHO PEKOMEHAAIIHUI TIepelTiK HeBIAKIAIHUX il UIsl CTBOPEHHSI CIIPUSTIMBUAX YMOB 3aCTOCYBaHHs TexHosorii [T
Ha MICLIEBOMY PiBHI B YMOBax BiI0yI0BH Ta TBOPSHHS TEPUTOPIaIbHUX IPOMA] 3 YPaxXyBaHHsIM crieln ik yKpaiHCHKOTO KOHTEKCTY
Ta CBITOBHX TeH/CHIIN nU(poBi3aLlil myOaiuHOro yrpasmiHHs i 3acTrocyBanns TexHouorii 1

BuzHaueHo mepeik KIIY0BHX, HA IyMKY aBTOPIB, BUKIMKIB iHTerpamnii Texxosnoriit I y ramy3p myOaiuHOro ympasiiHHS Ha
piBHI TepUTOpiaIbHUX rpoMaj YKpaiHu, 3alPOMOHOBAHO HAMPSIMU MOXITHUBHX OJATKOBHX HAYKOBHX PO3BIIOK IIO/0 3aIPOBA/KCH-
Hs1 Ta BuKopuctauHs Texuosorii [ Ha nuisixy 1o mudpoizarii myOmidHOro yrpaBIiHHSI Ha MICLIEBOMY PiBHI.

KurouoBi ciioBa: mryanuii intenekt; texuonorii LT mmdposizartis; myOuidHe ynpaBiiHHsI, OpPraHd MiCIIEBOIO CAMOBPSIyBaH-
HSL

Beryn VYkpaiHa Mae BaXTUBE 3aBOaHHSA, a/pKe BiiffHA 3yMOBIIOE
3arpo3y CHOBUTFHEHHS MPOIECiB IU(PPOBOI TpaHchopmartii
Ta BIPOBAPKEHHS IHHOBAIlIMHUX TEXHOJOTIH y MyOIidHe
VIpaBIiHHSA HAa BCIX PiBHAX, a TAKOXK 30€PEKECHHS TIO3UTHB-
HOI JMHAMIKHU Ta ITONATBIINN TIporpec y Iii chepi.

Axmyanvuicms docniodicenns. Peamizariis HaIliOHAIBHOL
CTpaTerii, sika mepeadadae KOHKPETHI KPOKH 3 IA(POBizartii
ypsAIyBaHHS Ta BHpoBamkeHHs TexHoxorii I, peamizamis
MJIOTHUX TPOEKTIB, OIIHIOBAHHS Ta aHANi3 iX e)eKTHUBHOC-
Ti, @ TAKOX TIOJIAJIBIIIE MACIITA0YBAaHHS YCIIITHUX PIIICHB,
MOXXYTB CTaTH YHIKaJIFHOI MOYJIMBICTIO JIISI BITIU3HSHOTO
MyOTIYHOTO VIIPABIiHHSA CTaTH OJHUAM 3 JiIepiB y cdepi
IUGPOBOTO ypSIAYBaHHA Ha MDKHAPOAHIA apeHi. 3a3Hade-
HE, CBOEI0 YEPror, BUMAarae, MEpeaycCiM, TEOPETHIHOTO
MATPYHTS Ta aKTUBHOTO IPOBEJCHHS HAYKOBUX PO3BIIOK.
JocnimkeHHs moB's13aHe 3 AUCEPTAIIITHOIO PO3BiIKOIO TTy0-
JIYHO-YTIPABIIHCHKOI Tay3i MO0 IHHOBAIIMHUX MOAeIeH
TBOPEHHS TEPUTOPIATBEHOI TPOMAIH.

Ilpeomem Oocnioxcents — MOXKIUBOCTI Ta BUKITUKHU IS
BripoBapkeHHs TexHomorii LI y cucremy my0migHOTO yII-
PaBIIiHHS HA PiBHI TEPUTOPIAIEHUX TpoMaj Y KpaiHu.

Hocmanosxka npobremu. Tlpouec mudpoBoi TpaHcdop-
Mamii myOJIiYHOTO yIpaBiiHHSA B YKpaiHi CTaB BaKIHBUM
MIPiIOPUTETOM, KOPEITIOI0YH 31 CBITOBUMH TCHICHIIAMHU. BiH
BiIKpUBa€ HOBI MOXKJIMBOCTI JUTSI IiIBUIIEHHS e()eKTHUBHOC-
Ti Ta MPO30POCTI MisTBHOCTI OpPTaHIiB Aep KaBHOI BIAIH Ta
opraHiB MicreBoro camoBpsiryBanHs. Lludposa Tpancdop-
Marlisi B IMyOTi9HOMY YIpaBIiHHI 3aIllpOBAKye HOBI iHHO-
BaIlifiHI METOAM TSI B3a€MOIii 3 TPOMaITHAMH ITiJl Yac Ha-
JAHHS aIMIHICTPATUBHUX ITOCTYT, TPUHHATTS YIIPABIiHCH-
KHX pIIlIeHb, OIIEPAaTUBHOIO pearyBaHHs Ha HAa/3BUYAMHI Ta
HECTaHIAPTHI CUTYaIlii, MOJIEpHi3aIlil TEPUTOPIATEHUX TPO-
Maj Ta iX iHQpacCTPyKTypH M Yac PO3BUTKY, BiIOYyIOBU
abo ix TBOpeHHs. [HTerpamis TeXHOIOTiH IMTYIHOTO iHTe-
nekty (IHI) € BaXXTUBUM KPOKOM Ha IUIAXY 10 MHU(pOBi3a-
1ii MyOIIYHOTO YIIPaBIiHHS, SKE BIPOIOBK OCTAHHIX POKiB
Jexyapye YKpaiHa. 3a3HaueHe BHMAara€ CHCTEMHOTO Ta
KOMIUTIEKCHOTO ITIAXOTY B/l A€p>KaBH, IKUH I'PYHTYETHCS Ha
HAI[IOHAIbHOMY KOHTEKCTi 3 BHUKOPHCTAHHSAM Ta afarTa-
III€F0 HANPAIbOBAaHUX €BPOMEHCHKHUX Ta CBITOBUX NPAKTHK.
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Mema Oocnioxcennss — BUABIICHHS OCHOBHUX HATPSMIB
BripoBapkeHHs TexHonorid [ y BiTun3HsIHe myOiune yir-
PaBIIHHSA Ha MICIIEBOMY PiBHI 3 ypaXyBaHHAM CrHenu)iku
YKpaiHCPKOTO KOHTEKCTY Ta CBITOBHX TCHICHIIIH IH(pOBi-
3arii, a TAKOXK PO3POOIIEHHS peKOMEHAaMil Ta popMyBaHHS
MOXJIMBHX 3arpo3 B MpOIIeCi iHTerparii Ta BHKOPHUCTAHHS
[I-TexHOMOTI# HA PiBHI TEPUTOPIATFHUX TPOMAJI.

JI71st mocATHEHHS TOCTAaBICHOI METH MOTPIOHO BHpIIIHU-
THU TaKi OCHOBHI 3a680AHHSL:

¢ MIPOAHANI3YyBAaTH MDKHAPOIHI TEHICHIII Ta 3aKOHOIABUE
miarpyHTs 11 Bukopuctands LI B myOmidHOMY yIipaB-
JIIHHI;

e OI[IHUTU TMOTOYHY CHTYAI[0 Ta TOTOBHICTh YKpaiHH IO
BrpoBamkeHas I y myOiuae ympaBiiHHS Ha MiCIIEBO-
MY DiBHi;

® PO3POOUTH TPAKTUYHI PEKOMEHAAIll 3 YIIPOBAKCHHS
I B myGsiuHe ynpaBiHHS YKpaiHH, a caMme MPOHOo3UIlii
3 ypaxyBaHHSM BITYH3HSIHOTO KOHTEKCTYy Ta CBITOBHX
TEHICHIIi i n(poBi3allii.

AHaJji3 ocTaHHIX J0CTiIKeHb Ta myOJikamiii. Ympo-
JTOB)K OCTaHHIX POKIB MUTaHHA I poBoi TpaHchopmartii Ta
BIIPOBAPKEHHsI 1HHOBAIIMHIX TEXHOJOTiH, 30kpeMa i I,
B pi3HHX cdepax MOPYIICHO Yy YHUCICHHUX JOCIiIKEHHIX
BITYM3HAHUX 1 3apyOKHUX HAYKOBIIB. Lle cBiquuTh 1po Te,
[0 aKTYyaJbHICTh TEMH CTa€ JeNali OYeBHIHIIION, 30Kpe-
Ma i s myOJIiYHOTO YIpaBIiHHA. Tak, MOKITMBOCTI Ta pH-
3uku Bukopuctauss 111 B myGmigHOMY yIpaBIiHHI pO3TII-
HyTO y nociimkeHHsx T. fpoBoro [26]; 3acrocyBaHHS
MITYYIHOTO iHTEJIEKTY B ITyOJIIYHOMY YIIPaBIiHHI B IIPaBOBO-
My acnekti — M. Bacunenka, B. boiika [18]; cTparerii Ta
pusuku 11 Ta my6migyHOTO YIpaBIiHASL B YMOBaX MUPPOBOL
rnobamizamii — A. [llmmanekoro, H. IIporac Ta iHmux [25].
[IpobmemMu TEXHOJOTIYHOTO aCTeKTy MU POBi3allii myoid-
HOTO YIPAaBIIHHSA MMPOAHANI30BAHO B MOCIHIIHKEHHIX HU3KA
3apyOiKHUX HAYKOBIIB, cepex sakmx: A. Bapmmenr [15],
P. Euenapis [3], H. XKa6o [12] Tomro. BunukHEeHHS Ta 0c00-
JUBOCTI TIPAKTUIHOTO BIPOBAKEHHS KOHIIETIIIT IIppoBO-
TO BpsAAYBaHHSA Ta LHU(PPOBOI IEMOKpATii IJOCIIIKEHO Yy
mparsix [1. Jlarmesi [2], X. Maprerc, C. Bactoy Ta [Ix. Tin-
kiep [8], €. bepri [1], Ban [iiika [7], 5. ETmaiina, W. dou
JIyke, B. bayep [4] ta immmx. OcraHHi, 30KpeMa, TalOTh
Bm3HaueHHs IIII, Bkasyroum, mo TepMmiH "IITydHUH iHTE-
JIeKT" O3HAYa€, IO [Ie CHCTEMH, SIKi MPU3HAYCHI I iMiTa-
Iii JTIOACHEKOTO 1HTETEKTY, TAKOX HOro Ha3WBAIOTh MiXkKIIIC-
LUILTIHAPHOIO TEXHOJOTi€E0 [4, ¢. 7]. Birumnasanauit HayKo-
Berts O. bapaHoB BU3HAYMB MiCif0 IITYYHOTO 1HTEIEKTY SIK
CTBOPEHHS NMEBHUX YMOB JUISl 3HAYHOT'O IiBUIICHHS e(eK-
TUBHOCTI BCi€i comianbHOI Ta BHUPOOHWYOI MisTBHOCTI Y
CYCIIIIBCTBI NUIIXOM 3a0e3TeUeHHs He3aIeKHOCTI TIPOLIECy
TMIPUHHATTA SKiCHUX (ONTUMAaJFHAX ) PIllICHb BiJ] HETATHBHO-
TO BIUIUBY JochKoro (akropa [17, c. 33]. CuymranM, Ha
HAII 1orJIsi, BumaeThes qymka C. KBiTku pa3zom 3 #ioro xo-
JIeTaMu, SKi AETaNli3yIOTh HAIpsAMKA mu(ppoBOi TpaHCHOp-
Marlii myOIi9HOTO YIPaBIiHHS, Cepel SKUX HalOLIbII mmep-
CIICKTHBHHMH €: PO3BUTOK LH()POBHX KOMIICTEHTHOCTEH
MyONMYHUX CITYKOOBIIB, HHU(POBI3AIS TEPUTOPIATEHIX
rpoman, mdpoBa TpaHchOpMaIlist MyHIIUIIATHHOTO YIIPaB-
JHHS, PO3BUTOK IM(POBOI B3aeMofii Braau Ta Oi3Hecy,
BIIPOBADKEHHS U POBUX TEXHOJIOTIH y BUOOPUY CHCTEMY
[22, c. 129]. Bomnowac H. ITickoxa 3a3Hadae, 10 OCHOBHI
napaMeTpu TpoLeCy CTBOPEHHS EISKTPOHHUX TPOMai B
VkpaiHi BU3HAYaIOThCS OU(PPOBOIO TpaHC(OpPMAII€0 cyc-
MTHCTBA Ta 3yMOBJIICHIMH HEIO 3MiHAMH B OpraHi3allii Bia-
mu. OgHAM 13 TPEH/IIB Ha [IeH Jac € aKTHUBHE BIPOBAKCHHS

B poboty OMC eneMeHTIB CHCTEMHU €NEKTPOHHOTO YPSIy-
BaHHsA [23, c. 110].

V 3a3Ha4eHOMY KOHTEKCTI BB&KAEMO PEIEBAHTHOIO Te-
3y, Ky 3allpOnoHyBaiu BiTYu3HAHI HaykoBi O. Kaprenko,
K. JIeHHCIOK Ta iHIII MO0 HETOTOXKHOCTI MOHATTS "eJek-
TPOHHOTO ypsayBaHHA" Ta "IUPPOBOTO ypsayBaHHA". 30K-
pemMa, BOHHM BBAXKAIOTb, 10, SIKIIO TTiJ EEKTPOHHUM ypsITy-
BaHHSIM PO3YMIIOTH TiSUTBHICTH 3 OOCITYTOBYBAaHHS OPTaHIB
MyOTIYHOI BJIaIU 32 JOTIOMOTO0 €IEKTPOHHUX CHCTEM JIO-
KaITbHUX 1H()OPMAIIfHO-KOMYHIKAI[IfHIX MEpeX Ta Cer-
MEHTIB TJI00aNbHOI iH(pOpMAaIIiitHOI Mepexi (ae-(hakTo mo-
TTOMI>KHOIO CKJIAJIOBOIO YaCTHHOIO OOCITYTOBYBAHHS YIIPaB-
JHCHKOI HisUTBHOCTI), TO U POBE BPSIAYBaHHS € HOBOIO 1H-
HOBAIIWHOIO MAPaIUTrMOI0 OpTaHi3alii Ta PO3BUTKY CHUCTE-
MU YIIPaBIiHASL, OTHUM i3 TPEHIIB AKOI € peami3aris -
poBHX TpaHC(OpMAIIiHi, TIOB'I3aHUX 3 YIMPOBAIKEHHIM CY-
JacHMX IM(POBUX TeXHOJOTIH ((pakTHyHO 1HpPOBE
MIPUHHATTS THIIOBHUX YIIPABIIHCHKUX PIIIEHb 32 JJOITOMOTO0
aJTOPUTMIB IITYYHOTO iHTENEKTY) [21, c. 47].

Kaprieako O. pa3om 3 KojeramH HpOIOHYIOTh TPaKTy-
BaHHS IU(POBOTO YpSAIyBaHHS SK MOTHBAII, OpraHi3arii,
peamizarii Ta KOHTPOJIO [iSUTBHOCTI OpTaHiB ITyOJIYHOI
BIIAJH, SIKi 0a3YIOThCS HA 3aCTOCYBAHHI HiHKUTATHHUX aJ-
TOPUTMIB (Uepe3 3acCTOCYBaHHS IHCTPYMEHTIB HHU(POBOTO
po0OYOro MicId, TEXHOIOTIH MITYYHOTO iHTEIEKTY, OJIOK-
YeliHy, XMapHUX CEpPBICIB TOIIO) MPUHHATTS YIPaBIiHCH-
kux pimess [21, c. 42]. OTxe, KIIOYOBUM PE3yIbTaTOM
UG POBOTO YPSAyBaHHSI BOAYAIOTH MPUHHATTS YIIPABIIHCH-
KHX pileHs. [3 3anpoBamkeHHsIM U poBizarii my0TiaHOTo
YIpaBIiHHS 3aIPOIIOHOBAHO TPAHC(POPMAIIit0 i PO KepiB-
HUKa, KU 3OIMCHIOBATIME TPU OCHOBHI (DYHKIIIi: TOCTa-
HOBKA 3aBIaHHS YIPABIiHHA, OOpaHHSI Ta OOTPYHTYBaHHS
VIPaBIIHCEKOTO pIIIeHHS, TBOpYe (HOpMyBaHHS YIIpaB-
JIHCBHKOI JisUTBHOCTI.

[orpn HasBHICTH aHATI3y BITUYM3HIHHUX 1 3apyOiKHUX
HAYKOBIIIB, iCHYE IIe 0araTo acIeKTiB IU(POBOI TpaHCPOp-
Marii myOJiYHOTO YIpPAaBIiHHSA Ta IHTErparmii TEeXHOJOTiH
LI, o moTpeOyroTh AOJATKOBOTO AOCTIKEeHH. BoHn Ma-
I0Th OyTH 30CepeKeHI Ha TIHOMIOMY BHBYEHHI MPAKTHY-
HUX acCIIeKTiB, BUKIUKIB Ta MOXJIMBUX DIIICHb I edek-
TUBHOTO BIIPOBA/DKEHHS Ta MacIITa0yBaHHS LUX TEXHOJO-
Tiil y myOivHe yrpaBIiHHS.

Metoau Ta indgopmaniiina 6aza nocaimxenns. Memo-
00102i4HOI0 OCHOBO0I0 TOCTIIKEHHS € MTO€THAHHS 3arajibHO-
HAYKOBHX Ta CIICIiaIbHUX HAYKOBUX METOMIB, Ha OCHOBI
MIATeKTUKA TIPOIIECiB, MO BiAOYBAIOTHCSI B yMOBaX TpaH-
copmarii myOTiYHOTO YIIPABIIHHS Bif €IEKTPOHHOTO IO
UG POBOTO YPSAYBaHHS Ta TBOPEHHS/BiTHOBIICHHS TEPHUTO-
pianbHOI TpoManu, BUOIp SKUX 3YMOBJICHHH OCTAaBICHOIO
METOI0. 3aCTOCOBAHO: MIAEKTUIHUAN METOJ — JUIA 3'sICYyBaH-
HSL CYTHOCTI TIporiecy nupoBisarii; aHaTiTHIHUA METON —
JUTSL BUSIBJICHHSI OCOOJIMBOCTEN MPABOBOTO MIATPYHTS Ta Ha-
SIBHAX TIPAKTHK i3 BIpoBampkeHHs TexHoiorii ILI; meron
cucTemMaru3anii — /Uil BU3HAYEHHS OCHOBHHX CKJIAJOBHX
MexaHi3MiB 3actocyBanHs LI mis opramiB micieBoro ca-
MOBPSIIYBaHHS I MEIIKAHIIIB TEPUTOPIATbHUX TPOMAT;
MIPOTHO3YBaHHS — U1 (DOpMYBaHHS BapiaHTIB CICHApiiB
BUKOpucTaHHA TexHonorid Il B MiciieBoMy camoOBpsIy-
BaHHI); METOJI y3araJbHEHHS — Il PO3POOICHHS PEKOMEH-
Tl HeBiMKITaTHUX il [UIA 3acTocyBaHHA TexHomorii 11
y IyOJiYHOMY YIpaBIIiHHI HA MiCIIEBOMY PiBHI — PiBHI Te-
PHUTOpiaTBHOI TPOMA/IH.

Iupopmayitinoro 6azor0 MOCHIIPKEHHS € HOPMATHBHO-
MIPaBOBI aKTH, MaTepiadn HAYKOBUX KOH(EPEHIIiH, HAYKOBI
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myOumiKamii 3 TEMaTUKH JOCIIHKEHHS, a TAKOK OQiIliiiHi 1H-
TepHET-CalTH JIep)KaBHUX OpPTaHiB BIIAJH Ta PE3yIbTATH CO-
IIOJIOTIYHMX ONMHUTYBAaHbB, SKi OYJI0 MPOBEACHO areHINE y
cdepi MapKETUHTOBUX MAHWX Ta aHAJITHKU Ta BUKOPHCTA-
HO MinicrepctBoM 1udpoBoi Tpanchopmarii Ykpainu aust
(hopMyBaHHS aHATITUYHOI 0a3W, IO Ma€e Ha METi 3aIporo-
HYBATH MiIXiT 0 PETYIIOBAHHSA TEXHOJOTIN MTYIHOTO iH-
TEJIEKTY B YKpaiHi.

Pe3ysibTaTH JOC/HAiAKEHHS Ta iX 06rOBOPEeHHS

HoBi ropu3oHTH iHTETpaIlii MTYIHOTO iHTENEKTY B ITy0-
JIYHE yrpaBiiHHA YKpaiHU BiIKPUBAIOTH IIMPOKI MEPCIIEK-
TUBH JUIS PO3BHUTKY, BOJHOYAC CTABILSIYM IIEPE/ AEPKaBOIO
CKJIa[IHI BUKIIUKH, IO TIOTPEOYIOTh iHHOBAIIWHIX ITiTXO/IiB
Ta cTpareriuHoro ©OaueHHs. Hapasi VYkpainoro nexia-
PYEThCS TOTPUMAaHHS 00pPaHOTO BEKTOpa Ha IU(POBI3aIifo.
CBIiTUCHHSAM 3a3HAUEHOTO CTaJIO po3nopskeHHs Kabinety
MinictpiB Yxpainu Bix 2 rpyaas 2020 p. Ne 1556-p, skum
Oyno cxBaneHo KoHIIENIII0 pPO3BUTKY IITYIHOTO iHTETICKTY
B Ykpaisi [20].

KoHrernIiero po3BUTKY MITYIHOTO IHTEIEKTY B YKpaiHi
BHM3HAYEHO, IIO INTYYHUH IHTEIIEKT — OpPTaHi30BaHA CYKYII-
HICTh 1HPOPMAIIHHUX TEXHOJOTIH, i3 3aCTOCYBaHHSIM SIKOI
MOXJIMBO BUKOHYBATH CKJIa/(HI KOMITIEKCHI 3aBIAaHHS IIJIS-
XOM BHKOPHCTAHHS CHCTEMH HAyKOBUX METOJIIB IOCIIKEHb
i anroput™MiB 00poOIsSHHES iH(pOpMarii, oTpumMaHoi abo ca-
MOCTIHfHO CTBOPEHOI IIiJ] 9ac poOOTH, a TAKOK CTBOPIOBATU
Ta BUKOPUCTOBYBATH BIIACHI 0a3W 3HAHB, MOAEII PUIHHATTS
pillieHp, anropuT™Mu poOOTH 3 iHGOPMAIlEI0 Ta BH3HAYATH
CII0COOM JTOCSATHEHHS ImocTaBieHnx 3aBaanb [20]. Konmer-
II€I0 OKPECTICHO TIePIIOPSTHI HATIPSIMU i OCHOBHI 3aBIaHHS
po3Butky TexHomoriit Il ams 3amoBONEHHS iHTEpECiB i
mpaB (I3UIHAX Ta IOPUIUYHUX OCi0, CTBOPEHHS KOHKYpEH-
TOCIIPOMOXKHOI €KOHOMIKH Y KpaiHH, & TAKOXK BIOCKOHAJICH-
HS CHCTeMH ITyOJigHoro ympasmiaai. OTxke, ceper mpiopu-
TeTHHX c(ep, B TKUX 3aIUTAHOBAHO peali3alliio 3aBaaHb JIep-
JKaBHOI TIOJITUKHU 3 PO3BUTKY Tally3i MITYYHOTO 1HTEIIEKTY, €
it myoniune ynpasiiaHs. s mocsrHeHHs Metn Konmemii
y cdepi myOIiYHOTO YIIPaBIiHAS ITOTPIOHO 3a0€3MEYNTH BU-
KOHAHHS TaKWX 3aBIaHb: (POpMyBaHHS MeEpeNiKy aaMiHicC-
TPATUBHUX MOCIYT, PIMIEHHS 3@ SKAMHU ITPUHMAIOTHCS aBTO-
MaTHYHO, TOCTIKEHHS Ta 3acTocyBaHHA TexHouorii 11 y
cdepi OXOpOHHU 3/I0POB'S; 3aIPOBAIKEHHS IaJIOTOBOTO 1H-
Tepdeiicy I eNeKTPOHHUX aIMiHICTPAaTUBHUX TIOCIYT i3
3acrocyBanasM LLI; possurok texnomoriit LI g mudpo-
Boi Bepu(ikamii Ta igeHTHdIKamii 0cid, y T.4. 11 HaTaHHS
nepxmocyr; 3acrocyBanHs LI mis mpoBemeHHsS aHami3y,
MIPOTHO3YBAaHHA 1 MOJETIOBAHHSA PO3BHUTKY ITOKA3HUKIB
e(EeKTHBHOCTI CUCTEMH IYOJIYHOTO YIIPABIIHHSI, 3aCTOCY-
BauHs LI s BusBIEHHS HEJOOPOCOBICHOI MPAKTUKA B Ii-
SUTBHOCTI TTOCAIOBHX OCI0 Ta NeprKaBHUX CITYKOOBIIIB 3a pi3-
HUMH{ HamnpsIMaMH IXHBOI ISUTBHOCTI IIIAXOM IPOBEICHHS
aHa3y TEKCTIB YIPaBIiHCHKUX pIlIEHh Ta IHIIAX JAHUX,
SKi  (OPMYIOTECS B KOMITIOTEPH30BAHMX CHCTEMaxX Ta
peecTpax Iij 9ac MpoBaHKEHHS TaKOl isSUTBHOCTI; BUPIIIICH-
HS TIpoOJIeM, SKi TIOB's3aHi 3 PYHKIIOHYBaHHAM P KaBHIX
peectpiB, 6a3 TaHUX, apXiBiB, KaAaCTPiB, BIACHUKOM SKHX €
JieprkaBa, TOIIIO.

Bapro 3a3naunth, mo y 2019 p. Ykpaina, sk wien Cre-
mianeHOTO KoMmitety i3 1T pu Pani €Bponm, npueananacs
mo Pexomenmarmiit Opranizamii €KOHOMIYHOTO CITiBPOOIT-
HUNTBa 1 po3BuTkKy 3 muTadb LI, a mporsrom 2020-
2021 pp. — B3st1a ygacts y podoti CremiansHoro Komitety
Pamu €Bporm 3 LI, 3aBganHAM SKOTO OYJIO0 OLIHUTH HEOO-

XIZHICTH Ta MOXIHUBICTH IpaBoBoro perymoBanas LI Ha
3araibHOEBpOMeichkoMy piBHI. CBo€ro ueproro, Excrep-
tHuM Komiterom 3 I mpu MinicrepeTsi mudpoBoi Tpan-
cdopmartii Yipaian Brpomosxk 2023-2024 pp. po3podiaeHO
Jopoxnio kapty 3 perymosanss LI B Ykpaini Ta npe3en-
TOBaHO Ui OOTOBOpPEHHS biny KHHTY, METOI SKOTO €
CTPYKTYpPYBaHHS pE3YIAbTATIB TUCKYCIH Ta TPOMOHYBaHHS
OGauenns MiHicTepcTBa I1mdpoBoi TpaHC)OpMAIli OO
nigxoxy Ykpainu no perymosanas I

Tax, y »oBtHI 2023 p. MiHicTepcTBOM U POBOI TpaH-
cdopmartii Ykpainu npe3eHToBaHO JJOpOKHIO KapTy 3 pery-
JIIOBAHHS IITYYHOTO 1HTENeKTy B Ykpaini Bottom-Up Ilin-
xizg [14]. Heto 3amexiapoBaHo 00OB'sI3KOBICTh iMITTIEMEHTa-
mii Al Act €Bpormeiicbkoro Coro3y, IO € OIHIEI0 3 YMOB
eBpoiHTerpamii Ykpaian B mudposiii chepi. OCHOBHOIO
KOHIIETIIi€r0 JIopoXKHBOI KapTH € TIOCTAITHUI PYyX Bi MEH-
IIOTO JI0 OLIBIIOrO: BiJI IT03a3aKOHOJABUYNX MEXAHI3MIB JUIS
MATOTOBKU Tally3i A0 MPUUAHATTSA Ta 3alpOBAKEHHS Bif-
moBiTHOTO 3aKoHy (puc. 1), Tomi, KOMM IHCTPYMEHTH IS
MiATOTOBKU OYIyTh Ha/IaHI yYaCHUKAM PUHKY, 3HAHIIOBIIN
OamaHc MiX 3a0e3MeYeHHIM HaJIEKHOTO PIBHS 3aXHCTY TPO-
MansH Bin pusukiB I Ta iHTEepecamu OizHECY, YHHUKAIOUN
3aperyapoBaHocTi puHKY LI

PernameHT

€c
50%

PernameHT MpoexT
€c 3aAKOHY
MpoexT
3AKOHY
MpoexT
32KOHY
2024 2024 2026 2027

Puc. 1. MoxxnuBuii TaliMIIaliH iMIIeMeHTalli1 yKpalHChKOTO 3aKO0-
Hy-aHanory Permamenty €C mpo LI [14]

Vxe B uepBHi 2024 p. OnpIIOAHEHO BEPCifO0 It KOH-
cynbranii biroi kaurn 3 perymoanns LI B Vkpaini: 6a-
yeHHd MiHmmGpy, o0 € aHaATITHIHAM MaTepianoM, SKui
MIPOTIOHYE MiXix A0 perynroBanHs TexHoiorii I B Ykpa-
i [13]. s po3poOiaeHHS DOKyMEHTa OyIlo 3alTydeHo eK-
CHEPTIB 3 PI3HUX Taly3eil: IpeJICTaBHUKIB IepKaBHUX Op-
TaHiB, TPOMAJICEKOTO CEKTOpY, Oi3HeCy, HAYKOBOI CIITBHO-
TH, IO HAJAJIO0 3MOTY JIOJATH IPOIIO3UIIii Ta moTpedu da-
XiBIB 3 pi3HEX cdep. Hapasi bina kauTa € BiAKpUTOMO 115
IIPOKOTO OOTOBOPEHHS.

Bomnowac y wepBHi 2024 p. €C 3aTBep/KEHO 3aKOH
npo mryunui inTenekt (Permament (€C) 2024/1689), oo
BCTaHOBJIIOE TAPMOHI30BaHi MMPaBUiIa MO0 MITYIHOTO iHTE-
JIEKTY, SKUWA BIEPINE B iCTOPii CTaB BCEOCSHKHOIO 3aKOHO-
nmaBuoro 6asoro momo 1. HopmaruBHMiA akT, sSKuii HaOyB
YHMHHOCTI | CepITHS Ta 3aCTOCOBYBATUMETHCS TTOBHICTIO Ue-
pe3 2 poku (3a AeIKMMHU BUHATKAMH), HaZa€ PO3POOHUKAM
Ta BrpoBamKyBadam I diTki BHMOTH, a TakOX 30-
OoB's3aHHA 3 MpakTHdHOTO BHKOpucTaHHs LI, cripusroun
pozsuTKy Hazxiitroro I B €C Ta 3a Horo MexaMu IIIIXOM
3abe3neueHHs cucremamu LI moBarm 1o OCHOBHHIX IIpaB,
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Oe3meky Ta eTHYHHUX MPUHINIIB, a TAKOXK 33UI YCYHEHHS
MOXIIUBHX PHU3HKIB, CYMDKHHX 3 HAANOTYKHUMH Ta BIUIH-
BoBumu Mozesvu LI [10]. 3akoH mpo mTyIHUH IHTEIEKT
€ YaCTHHOIO INUPIIOrO TMaKeTa IONITHYHUX 3aXOMiB IS
MATPUMKH po3pobienHs HamiftHoro 111, skuit Takox mic-
TuTh |HHOBamiltHW maker y ramy3i LI mis miarpuvkn
CTapTamiB i MaJwX, 1 cepeaHix mimpueMcts [5] Ta Koopmm-
Hamidaui mwiax mogmo 1T [6].

Harisan 3a BUKOHaHHSM Ta BIPOBA/UKEHHSIM 3aKOHY PO
I y nmepxkaBax-unenax €C 3ailicHIOBaTHME €BpOIEHCH-
kuit opic 3 I, sxwit 6yo ctBopeno y motomy 2024 poky.
Jlns monermeHHs: nepexony 10 HOBOI HOPMAaTUBHO-IIPABO-
Boi Oasm, €Bporneiicbka Kowmicist 3anmpoBaamia Ilakt mpo
LI (AI Pact), sxuit € HOOPOBLITBEHOIO iHINIATHBOIO, IO
crpsMOBaHAa Ha MATpUMKY BrpoBamkenHs LIy
MaiOyTHROMY, 3ampomuryoun po3podnukiB Il i3 kpain
€Bporu Ta 3a il MEXaMH 3a37aJIeTiIh BUKOHATH KIIOYOBI
3000B's13aHHS €BpOIIEHCHKOTO 3aKoHy 1po 1111

TobTo BxKE 3apa3, Mal4d CTaTyC KpaiHM-KaHIUAATa,
Vkpaina MOBHHHA PO3POOJSITH CBOIO 3aKOHOAABUY 0asy
mozo LI, rapmonizytoun ii 3i 3akoHOmaBCTBOM €C, Ta 3a-
Oe3meuyBaTy TEXHOJOTIYHE MiATPYHTS 331 TOTO, 00 He
BTpavaTH Yacy Ta CBOTO MOTEHII Ay, HAJOIyXyIOUn Ta pe-
dopmyroun chepy 3acrocyBannsa LI morim. Amke yxBa-
nennio €C 3akony mpo LI mepemyBanm uyucieHHI KOM-
TUTEKCHI 3aXOMM, 3HAYHI 1HBECTHIIii, HAYKOBI PO3POOKHU Ta
KOHCYINBTAIIi1 31 3aIliKaBICHUMH CTOPOHAMH.

[Moumnaroun 3 2017 p. y CILIA, OAE, Kurai, Kanani,
SAnownii, Himeuunni, Cinaramypi, [liBgenniit Kopei, [aaii yx-
BaJieHO cTparterii Ta rmarn po3Butky LI [21, c. 36]. 3okpe-
Ma, HarmionaneHy crparerito denepanpHoro ypsiay B Hi-
MeuauHi moxo I 6ymo yxBameno y 2018 p., 3podusmm ii
LEHTPAIGHIM KOMIIOHEHTOM ctpaterii HimeudwHm 11010
BrpoBapkeHHs nudposizamii [11]. ®PH 3ocepemkena Ha
po3mupeHHi (yHIaMEHTANBHUX 1 TPUKIAIHIX TOCTIIKCHB
3 METOI0 CIPHUSHHS CITIBIIPAIll MiXK HayKOIO Ta MPOMHUCIIO-
BICTIO, CTBOPIOIOYM MOCIIMHHUIBKI JTabopaTopii Ta KiracTe-
PH, 3ampoBaLKYIOYH NPOrpaMH MIATPUMKH Majioro Ta ce-
pemHbOTO Oi3HECYy, 3amydarodd (iHaHCH (eaepaTbHOTO
ypsany (cranoMm Ha cideHp 2024 p. JOAaTKOBO iHBECTOBAHO
3,01 Mrpx €BpO), aKIEHTYIOUYH yBary Ha OCBITHIH CKJIajo-
Biif Tormo. Takok 3HAYHY yBary MpHUIUIIIOTH COIiaTbHOMY
JIiaJory, OIIHIOBAaHHIO TEXHOJOTIH, KBami(ikamii i JOCTyI-
HOCTI JaHUX.

[oromxyeMocst 3 TyMKOM HiMenpkux yueHux S. ET-
cxaiina, M. JTroxe Ta @. IItpo momo Toro, mo nudpoBiza-
i Hapa3i 3MIHIOE SIK CEepPENOBHINE, TaK i paMKOBI yMOBHU
IUTSL Iep>KaBHOTO YIIPABIIHHA, a TAKOXK, IO CHCTeMa 30epi-
TaHHA, OOPOOJISHHSA Ta Tepeaadi JaHuK 3HAYHO 3MiHMIACS 3
TIOTJISITY TIPOTYCKHOI 31aTHOCTI, SIKOCTI Ta TUTOMHX BUTPAT
[4, c. 7].

LI moxe BUKOPHCTOBYBATHCA U Haipi3HOMAaHITHi-
IUX THUIIB 3aBOaHbh y BapiaHTHUX KOHTeKcTax [4, c. 22].
[Tig yac mocmiKeHHS HiMEIbKi HAYKOBII IPOaHAi3yBaIA
m'saTh cdep 3actocyBanHs, B skux LI Moxke craT iMITymb-
COM U MOJEpHi3amii B yIpaBiiHHI. AJANTYIO4d iX pe-
3y/lbTaTH, MOXHA OXxapakrepusyBaTH 3acrtocyBanHsa Il B
ramy3i myOJIigYHOTO YIPaBIiHHA, SKi MOXYTh OyTH 3ampoBa-
JDKeHI B OpraHax MICIIEBOTO CaMOBpSAYBaHHI B Mai-
OyTHBOMY:

1. Front office — ynpasiiHHs U1 B3aEMOJIT 13 TpOMaIsTHAMH.
ITix yac Takoi B3a€MOJIT MEIIKaHIN IPOMaJIH, MICTa, peri-
OHY Kpam¢ CIPpUMMArOTh MICOCB1 OpTraHW BJIagu Ta IIIO-
TBEPKYIOTb JICTITUMHICTh YIIPABIIIHHS TEPUTOPIELO.

2. Back office — ympasminus ans o0poOssiHHs cripaB. s
MaKCHMAJIbHO €(hCKTHBHOTO BUKOPHCTAHHS HAsSBHUX Kaj-
POBHX peCypciB Ul BiJIMOBITHHUX TMPOILIECIB B OpTaHi Mic-
LIEBOTO CaMOBpsiAyBaHHs, 3a gormomororo I coponryroTs-
cs1 a00 aBTOMATU3YIOThCS pOOOUI TPOLIECH.

3. [TixTpuMKa MPUAHSTTS PIllICHb: KOHCYJIbTATUBHI CHCTEMH.
Pe3ynbTaT — NPUUAHSATTS PILICHHS Yepe3 TOEIHAHHS TEXHO-
soriit I (TeXHIYHUX CUCTEM), SIKi MiATPUMYIOTh JFOJICHKY
CKJIA[IOBY y HPOIIECi BU3HAYCHHS aJbTEPHATHB T4 OCTATOY-
HOTO BHOOpPY pillIcHHS 4epe3 HasBHI 00'€KTHUBHI JOKa3H,
pENeBaHTHI 1 TOYHI OCHOBH a00 TiJT IX BILTHBOM.

4. TToBHa a0 4YacTKOBa aBTOMATH3AIlisl MPUUAHSTTS PIllICHb.
[TyGumiuni cy»OOBII TPOBOJATH JIUIIE KOHTPOJIL Ta MOHI-
TOPUHT Ha MPO30PICTh Ta aJCKBATHICTh JISTIBHOCTI CHCTEM
MIPUKAHSTTS PillIEcHh HA MICIICBOMY PiBHI, 1110 0a3YIOThCs Ha
ajropurMax I, po3BaHTaXyrOYKCh ITPU LILOMY BiJl MOHO-
TOHHOI Ta PyTHHHOT POOOTH.

5. CucreMu NMPUUAHSTTS PILICHb U KPUTHYHHUX CHUTYAIllil Ha
MICIICBOMY PiBHI B P&KHMI pPEaJIbHOTO Yacy.

[Monpu ontuMmizarito nmpouecis Ta mu¢poizanito OMC,
€ moTpeba, HA HANIy IYMKY, SKa KOPENIIOE 3 TyMKOK Hi-
MEIPKIX HAYKOBIIIB, CIIPOTHO3YBAaTH JEKibKa CIICHApiiB
3acrocyBaHHA TexHoori# 1L B micrieBoMy caMOBpsiTyBaH-
Hi B MalfOyTHROMY 3 TIOIIEPEPKEHHIM TIPO MOXKIJIMBI PU3H-
ku. [Ipu 11bOMy BpaxoByeEMO OYMKY U BITYM3HSIHAX HAyKOB-
uiB C. Ksitkn, H. HoBiuenko, H. I'ycapeBrnd Ta iHmmMX 1m1o-
IO TOTO, IO Tporiec uppPOoBoi TpaHCPOpMALIii TyOTITHOTO
ympaBiiHHA B YKpaiHi Mae MEBHI OCOOJMBOCTI Ta BiAMIiH-
HOCTI BiJ CBITOBOI mpakTuku [22, c. 142]. Ha mamr mormsiz,
OCHOBHHIMH CE€peJI HUX €:

1) indpacTpykTypHi mpobieMu B HH3LI PErioHiB YKpaiHu,
110 3YMOBITIO€ CITOBIIHEHHS TeMIIIB HU(POBI3aLIil;

2) oOMexeHiCTh (hIHAHCOBHX PECYPCIB TEPUTOPIATILHUX TPO-
Maj YKpalHU MOPIBHIHO 3 MYHILUIAIITETAMH PO3BHHEHUX
KpaiH, 110 MOXE CIPUYMHHUTH HEJOCTATHIO MiATPUMKY Ta
PO3BHUTOK IU(POBUX IHIIIATHB HA MICIICBOMY PiBHI,

3) HeIOCTATHS MiITOTOBKA 3aKOHOAABYOTO MIAIPYHTS Ta Tpa-
BOBOI OCHOBH ISl BIPOBADKCHHSI HOBUX IIU(PPOBUX TEXHO-
Jsoriit ta TexHosorii LI y rany3p my0IiyHOTO yripaBliHHS;,

4) meperikoIM Ta 3arpo3u, 10 3yMOBJICHI BIHHOO, a/pKe BOHA
BHOCHUTH CBOI KOPEKTHBHU Ta OOMEXKYE JOCTYIT MCIIKAHI[IB
TEPUTOPIAILHUX TPOMA/T JI0 IEBHUX PECYPCIB 1 TEXHOJIOTIH,
a TaKOXX CIPUYMHSE 3arpo3u 3 KiOepOe3IeKH Ta 3aXUCTy
naHux (y T.4. IEPCOHATIBHHUX).

OpHak, Ha HAII TOTJISIN, € HU3KA CIUTBHUX PHUC 1 TEH-
JICHINIH y Cy4aCHOMY CYCTIIIECTBI, BiJl SIKMX 3QJICKUTH 3all-
poBamkenHs TexHomorii I Ha MicrieBOMy piBHI, 30KpeMa
comianpHi. Tak, y 2023 p. pyMyHCBKi JOCIITHUKH TIPE3CH-
TYBaJId PE3yAbTATA CBOTO JOCHIHKEHHS IMOMIO0 3aTydCHHS
TPOMAISTH JI0 TIPOIIECIB YPSAIYBAHHS 32 TOTIOMOTOI0 IHCTPY-
MEHTIB IITyYHOTO IHTENEKTy. Y JOCIIUKEHHI B3sUIN yJIacTh
507 pecrioHaeHTIB (puc. 2), cepen Akux Oyiau BU3HAYCHI Ta-
Ki BIKOBI Tpymu: BikoM 10 18 pokiB — 3,7 % pecroHAeHTIB
(e BIKOBOIO TPYIIOIO 3 BHCOKHM PIBHEM JOCTYIy Ta PO3y-
MiHHSM TexHOIOorii 1111, MOXyTh OyTH MOMIYHIUKAMHU JIITHIX
YIIeHIB CIM'I Ta € TpenCTaBHUKAMU HACTYITHOTO MTOKOJiHHS
BuOOpmiB), Bix 18 mo 24 pokiB — 27 %, BikoMm Bim 25 mo
34 pokiB — 15,7 %; Bikom Bix 35 o 44 pokiB — 20,9 %, Bin
45 no 55 pokiB — 18,3 %; 55-64 pokiB — 10,4 % onmraHux;
BikoBa rpyma 65+ — 3,9 % [9].

3a pe3yapTaTaMu JIOCHIDKEHHS PYMYHCBKI
AT HU3KA BUCHOBKIB, 30KpeMa II0I0:

¢ iCHYBaHHS €KOHOMIUHHX PO30DKHOCTEH MK MICHKHMU Ta
cimbepkumu parioramu. s Toro, mo6 LI ctaB edek-
TUBHUM iHCTPYMEHTOM KOMYHIKaIii, Ha YMKY HayKOB-
1B, HEOOXiTHO 3a0€3MEUNTH AOCTaTHIN PIBEHb IOCTYILY
TPOMAJSH Yy CITbCBKIH MiCIIEBOCTI IO TEXHOJOTiH Ta
IHCTPYMEHTIB JUTS IIMPOKOT0 BUKOoprcTanas L.

BYEHI
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¢ 3anexnocti Bukopucranas L1 Big BikoBoi kaTeropii rpo-
MaasHuHA. [IpormoHyI0TE 3ammpoBaKeHHs cepii HaB4aIb-
HUX TIporpaM Ta HagaHHS 3aco0iB UId TPUAOAHHS
IHCTPYMEHTIB, IO MAIOTh 3MOT'y 3IiHCHIOBATH KOMYHIKa-
mito wepe3 LI, a Takox mpoBemeHHsA iHPOPMAITIHHIX
KaMIaHi{ Tpo IepeBark TaKOro TUITY B3a€MOJIi.

160
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g 80
B
Z 60
40
20
0
18 -24 25-34 35-44
vears years years
old old old
W Total 137 80 106

e BIJICYTHOCTI 3aJIC)KHOCTI CTYIICHS IOBIpH TPOMAISH IO
BuKopucTaHHs iHcTpyMmenTiB LI Bix cepeqHpOMICIIHOTO
JIOXOY JTOMOTOCIIOIAPCTBA, aJie MPH IIbOMY OCBITHIN pi-
BEHb MA€ BIUIMB, 1[0 MA€E 3BEPTATH yBary OpraHiB BIIau
HAa BUKOPHUCTAHHI 3a3HAYCHWX BUIIEC IPOCBITHHUIIBKIX
KaMIaHI{ Tpo repeBark KOMyHiKarlii 3a goromoroto LI

65+

45-54 under 18
years vears vears years

old old old “old
93 53 20 19

5- 64

15)]

Age category

Puc. 2. Posnonin pecrioHeHTiB 3a BikoM [9]

V KOHTEKCTI JOCIHIIKEHHS, BBA)KAEMO 3a JIOLIJIBHE 3a3-
HAYWATH, [0 PYMYHCHKi IOCIITHUKH, aHATI3YIOUM BiIMiH-
HOCTI B JKUTJIOBOMY CEPEIOBHII TPOMAJISH, IIPUITYCKAIOTD,
110 JIFO/IU, K1 )KUBYTH Y MICBKHUX paiiOHAX, OLIBIIE TOBips-
IOTh TEXHOJIOTISIM 1 YacTillle BUKOPHUCTOBYIOTh YaT-00TH
JUTSL TIOKPAIIEHHs SKOCTI CBOTO KUTTA. Posrisimarodm Taki
MMUTAHHA, SK II(POBa TPaMOTHICT Ta PiBEHb OCBITH, HU3Ka
JIOCTIKEHb BUSIBIIIE BUIIKHN piBEHBb IOBIpH 10 crienugid-
Hux TexHoxorii LI cepen moeli 3 BUIIOIO OCBITOIO.

Mocnyru Yar-6oTa Té iip

[ToxazoBum 100 3HaHb Ta BukopucranHs LI ykpain-
IIMHU € OMHUTYBaHHSA, SIKe TpoBoawuIa y ciuni 2024 p. KoM-
manis Kantar Panel Ukraine. 3okpema, 78,7 % onmraHmx
rpoMassiH YKpainu 3HatoTh, mo take LI, 7,6 % pecron-
JIEHTIB 3a3HAYMIIM, 10 HE 3HaI0Th, 1o Take I, 13,7 % —
HE 3MOTJIM HAIaTH OJHO3HAYHY BiAMOBiNb. 3HAUHA YacTKa
YKpaiHIliB BX€ Majia JOCBia BUKOpUCTAaHHS TexHoiorii 111
(B3aemomist 3 4aT-00TaMM, BUKOPUCTAHHS MOOYTOBHX MpHU-
naniB, ki Mictatk TexHoorii LI Tomo) (puc. 3).

Yar GPT

i acucTeHTn

o6nu44s

17%

Po6oTu-nunococu TexHonorii posymHoro

6yANHKY

Mepco

CTBOpEHHs 306paXkeHb
Ha ocHosi LI

Puc. 3. Ton II-npoaykTiB, sSIKUMH KOPUCTYIOTBCsT YKpaiHi [13]

OnuTyBaHHA MOKa3ano, mo 29,1 % pecroHIeHTIB BHUKO-
pucrosytots III, 16,6 % — HE 3MOrTM HaTn OZHO3HAYHY
BimmoBine; 54,3 % — 3a3HaUMIM, IO HE BUKOPHUCTOBYIOTH
II. IMpu upomy, 15 % LI asixae, 18 % moOorot0TECS BTpAT
pobounx Mmicupb Ta 3HemiHIOBaHHA (axy, 14 % BimgdyBaroTh
3arpo3y HEKOHTPOJIBbOBAHOI HisIbHOCTI; 15 % BBaXkaroTh,
o BUKopucTaHHs TexHoxorii LI Beme no merpamariii iro-
muHA. 45 % pecroHIeHTIB BUCTOBIWIHA TyMKY PO HEOOXi-
HICTh 3aKOHOJIABYOT0 BPETYJIFOBAaHHS BUKOPHUCTaHHS TEXHO-
sorii HII, 14 % BUCTYNHMIM MPOTH TAaKOTO BPETYIIOBAHHS,
41 % He 3MOIIM BU3HAYUTHCS 3 BIAMOBIIIIO 010 3a3HaYe-
HOT'O IIUTaHHS.

[Tpn upomy, y kBiTHI 2023 p. komnanis Kantar Panel Uk-
raine, TpoBiBIM OHIaiH-omuTyBaHHS cepen 1000 pecrion-
JICHTIB — YOJIOBIKIB Ta )iHOK BikOM Bif 18 mo 55 pokiB 3 micT
Vkpaian 3 HaceneHHsM noHax 50 THC. (32 BUHATKOM THMYa-
COBO OKYIIOBaHUX TEPUTOPIii Ta 30HW OOHOBUX Iiif), MiATIDTH

BHCHOBKY, IO VKpAiHII JIemaii OUTbIe MoYaadl MOMidaTd
3actocyBanHs 1111, 30kpema y Takux cdepax (puc. 4).

Omnanm 3 npuknanis Bukopuctanasa lI-texHomoriii B
Vkpainu y cdepi HagaHHI aIMIHICTPATHBHUX HOCIYT MOX-
Ha HAaBECTH NPHKJIAZ OTPUMAHHS EJIEKTPOHHOTO IiINHCY
(His.ITigmic) gepes inentudikarito ocodu. [Jis.ITiamiuc mae
OTHAKOBY IOPUIMYHY CHITy Pa3oM 3 (hi3UIHO ITOCTABICHUM
MAIICOM Ta BUKOPHCTOBYETHCS JUIS MIANHCAHHSA EJIeK-
TPOHHHX JOKYMEHTIB, TICTUIIIH, aBTOpH3alii B pi3HOMaHIT-
HUX 3aCTOCyHKax Ta Ha cahTax. JItonquHa nmpoxoauTh nepe-
BipKy 3a (hoto, mix gac skoi LI mopiBHIOEe 00mIma9st ocodu 3
($oTO Ha TOKYMEHTaxX y JAEP>KaBHUX PEECTPAX, IO € BAYKIIU-
BHM €JIEMEHTOM O€3MEKH.

OpnovacHo 50 % ommrtanux y xBiTHI 2023 p. pecnoH-
JIEHTIB O3UTUBHO craBiaThea no 11 mazaran. JKosrHeBe &
OITUTYBaHHS TOTO X poKy Bix kommanii Kantar Panel Ukra-
ine 3adikcysano, mo cepen 1000 pecroHIeHTIB (YOMOBIKIB
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Ta JKIHOK BikOoM Bif 18 mo 55 pokiB 3 micT Ykpainu 3 Hace-
neHHIM 1oHa 50 THCSY (32 BUHATKOM THMYAacOBO OKYIIO-
BaHMX TEPUTOPIi Ta 30HU OOHOBUX Ailf), mpu bomMy 80 % —
ocobu BikoMm Bix 18 10 29 pokis, 82 % — MaroTh BHIITY OCBi-
1y): 73 % — morommnucs 3 TBepmKeHHAM, 1m0 LI 3maTHui
MOKPAIUTH KUTTS JIIOACTBA; 76 % — pO3yMIIOTh IIepeBaru
texnozori# I, 24 % — ne po3ymitors iforo nepesar [13].

Be3neka/oxXopoHHi cuctemu
KpeaTtueHa iHAycTpia
BaHKiBCbKi nocnyru

O6cnyrosyBaHHA KNiEHTIB

[lincymKy ONUTYBaHHS 3a3HAYCHUX BHIIE PECIIOH/ICHTIB
y kBiTHI Ta %0BTHi 2023 p. MOKa3yIOTh MPiOpUTETHI chepH,
JI€ PECHOHJICHTH NPOMOHYIOTH 3alpOBAJUTH TEXHOJOTIT
LI. Takox crocTepiraeThCs 30UTBIIEHHS KITBKOCTI OITUTA-
HHX, SIKi TIO3UTHUBHO CTaBJIAThCS 10 3ampoBamkeHHs LI B
3a3HaYeHHX chepax (puc. 5).

~ N o
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Poapgpi6Ha TopriBns Ta enekTopHa komepuis _ 28
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Puc. 4. Chepu, B sikux ykpainii momiuaioTs 3acrocyBanms LI [13

Ons onTumisauii ans GopOTbGM
BUPOBGHUHMX 3 Kopyrnuieo
npoueciB

VY BINCbKOBIN Ta
6e3neKoBin
cohepi

Ans nowyky piweHs

I I 16 ]

AnA NPUAHATTA pilleHb
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nep>KaBoto
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Puc. 5. Coepuy, y sikux, Ha TyMKy yKpaiHiis, Bapto BukopucroBysatu LI [13]

Ane, sk BOayaeThCsA 3 AOCIIHKCHHS, 1€ € IalleKO He
BUKITIOYHIMH MOxiHMBocTsMH I, a TUTBKM MOYaTKOBUM
erarioM nu¢poBizamii YKpainu, y 30Kpema B raimysi myosid-
HOTO yTIPaBITiHHSL.

BpaxoByroun HasBHI CBITOBI Ta BITYM3HSHI TEHACHINI Y
chepi mudposizamii Ta aBTOMATH3AI] ITyOIIYHOTO YIIpaB-
JIHHS, KOHTEKCT, B IKOMY MOXKJIMBA Peai3amis MuX Mpolie-
CiB Ha piBHI TEpUTOpIANBHUX TpoMaja YKpaiHHW, a TaKOX
y3araibHIOIOUN PEe3yNbTaTH aHATIi3y HayKOBHX CTaTed, Ha-
SIBHUX JIOCJI/DKEHb, OMUTYBAHb Ta MPOTHO31B IIO/I0 BIPOBA-
mxenns I B ramy3p myOaiqHOTO yIIpaBIIiHHSA, MOKHA BH-
OKPEMUTH TPU MOXKIIUBI CIIeHapii BIPOBAHKEHHS TEXHOIO-
riit 1L B myOivHe ympaBIiHHS Ha MICIIEBOMY PiBHI.

Cyenapiu 1. YpaBiiHHS, B IKOMY JOMIHYIOTb CHCTEMHA
LI, a mroachkuii eneMeHT HaOyBa€e JOMOMIXXHOTO XapaKTe-
py. Iporec mpuitHATTS pimieHHS 0a3yeThCs 37e01TBIIOTO
Ha epeKTHBHO OOpOOIICHUX Ta MpOaHaTi30BaHUX (pakTax i
mudpax 6e3 BpaXyBaHHS IMOBEIIHKOBOTO IIFOJCHKOTO eje-
MEHTY, 3arpo3a 3pOCTaHHS BIJCOTKA NPUHHATHX PIIICHB
cucremamu 1. TlepeBaroto i MEIMIKAHINIB TPOMaAN TIPH
IIBOMY € JIOCTYIHICTh aJIMIHICTPATHBHUX MOCTYT Ta IIBHJ-
KicTh OOpOOJISTHHS pilieHs 0e3 YiTKUX TOJWH POOOTH, 3ac-
TOCYBaHHS €IEKTPOHHMX KaHATIB KOMYHIKAIii MiXK TpoMa-
mHamMu Ta OMC (BigcyTHIiCTh mOTpeON y (i3wdHIA mpH-
cytHOCTI). Lle 3arpoxye "3HETIOMHEHICTIO" IS MEIIKAHIIIB
TEPHUTOPIATBEHOI TPOMAIN CAMOTO OPTaHy MiCIIEBOTO CAMOB-

psAmyBaHHA, GOPMYETHCS HOro 00pa3 K CKIaTHOI Ta HEIPO-
30poi CTPYKTypH. PagmkambHUX 3MiH 3a3HAIOTh MOCAIOBi
000B'SI3KM MYOIIYHOTO CIYKOOBIISI, TIEPEBaXKHY OLIBITICTH
pyTuHHOI poboTn 3xilicHioe cuctema LI, mo mMoxe mpu3-
BECTH 10 BHUBITGHEHHS YaCTHHU CIIBPOOITHHKIB. Bumorn
o mpodeciitHiX BMiHb Ta IUPPOBUX HABHUOK TAKOXK 3a3-
HAIOTh 3MiH, KOJIO HeoOXimHMX 3HaHB (30kpema B IT-chepi)
pozmmproeTbesi. OMC Moke BTpaTHTH IIPHUBAOIMBICTH Ha
PHUHKY TIpalli K poOOTOIaBeIlb.

Cyenapiu 2. Pm3nk 6e31epepBHOTo Ta CyIiJIbHOTO CIIOC-
TepeXEHHA. 30KpeMa, CMapTO0'€KTH HAJalOTh BEIWYE3HI
00CSATH MAaHWX TPO MEIIKAHIB TPOMANH, X KOHTAKTH Ta
MIOBEIIHKY, MICIISI Bi/IBiTyBaHHS TOIIO, HA BiAMIHY BiJ TO-
mepeaHporo "HemumkuTanizoBaHoro" cpity. Cuctemu 1L
IIBUIKO MPOAYKYIOTh PE3YyIbTaTH 0OpOOIISTHHS MacHBIB 1H-
(dopmartii, 3 MOKITHBICTIO TIPOBEICHHS CKOPUHTY Ta CTBO-
peHHS MpOQUII0 TOANHY. 3a3HaYeHE MOYKE PO3TIISIATHCS
SIK OOMEKEHHSI CBOOOIM MEIITKAHIIIB, 2 OTPUMaHi JaHi — BU-
KOPHCTAaHi MPOTH HUX Y pa3i MOTPAIUIIHHS JaHWUX JI0 HEKBa-
midikoBaHUX a00 HEBIMMOBIMHUX 0Ci0, BUHUKAE 3arpo3a 3a-
XHCTY OCOOMCTUX JJaHUX Ta YYTIHMBUX JAHUX TPOMAIH.

Cyenapiu 3. TloenHaHHS TIepeBar JIIOAUHA Ta MTYIHOTO
IHTEIIEKTY [UIS TIOCTIHHOTO CTBOPEHHS CYCIIUTBFHOI MIHHOCTI
[4, c. 49]. O6'extuBno 11 BXe 3apa3 MMPOKO BUKOPUCTO-
BYETBCS, BiH HE BTOMITIOETHCS, OO MOMMUIIKM MOXKHA CKO-
peryBatn. OfiHaK JIIOMHA Hapasi 37jaTHa Kpalie BUPIlIyBa-
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TH CcKiIamHi Ta "He3amporpamoBai' curyamii. Tomy
3A€ThCS NOUUTFHUM c(opMyBaTH HEIONIKH Ta IEpeBaru
KooIeparii MmepIoro Ta IPYroro KOMIIOHEHTIB IIi€l CITiB-
TIpaii, OKPECIHMBIIN Ta PO3IMOMIIMBIIN 3aBIAHHS KOXXHOTO
3TiAHO 3 Horo MoximBocTamu. I 3amummaeTsest JOTOMIXK-
HUM {HCTPYMEHTOM ISl ITyOTi9HOTO CIIY:KOOBIIA, a HE HOoro
3aMIHHIKOM 9YH KOHKYpeHToM. [lepekiamaHHsS pyTHHHOI
pobotu Ha cuctemu LI, opieHTamis Ha MEIIKAHIIIB Ta TOT-
pedu rpoMaan, MOXKIIMBICTh OTPUMAHHS TPOMAITHAMI BHUC-
HOBKY (BIAIIOBiMi, 3aBKH, O3BONY) B PEKUMI PEATEHOTO
qacy — 3aJMIIAIOTHCS 3HAYYIIMMH TE€pPEeBaraMi BUKOPHC-
tauHs anroputMis 111 Ta 3yMOBIIOIOTE (hOPMYBaHHS MO3H-
TuBHOTO iMipKy camoro OMC. Jlnst moBipu A0 pilieHb CUC-
tem I npoBoauThCS 1HGOPMYBAaHHS MEIIKAHIIIB TPOMAIN
3 PO3'ICHEHHAMHU IIOJO0 TMPO30POCTi IMPOIECiB MPUHHATTS
pillIeHh Ta BUKOPUCTAHHS TIEPCOHANBHUX MaHUX (HaIiiHOC-
Ti Ta Oe3reku ix 30epiraHHs, 0OPOOISIHHS, BUKOPUCTAHH).
[Nomepemnp0 Ha IepKaBHOMY piBHI HAIpaIlbOBYETHCS Ta
3ampOBaKYETHCS BiAMOBITHIIA 3aKOHOJABYNN (PyHIAMEHT.

Jlo mpuiAHATTS Ta 3aMpPOBAKCHHS CIEI[IaIEHOTO 3aKO-
HOJIAaBCTBA HA JIEPKABHOMY PiBHI IIIO0 3aCTOCYBAHHS TEX-
somori#t Il HamBaxITHBUM BOAYa€THCS AOTPUMAHHS BKE
HasIBHUX YWHHHUX HOPM 3aKOHIB YKpaiHHM Ta MIXHaPOTHHX
CTaH/AAPTIB, IO YaCTKOBO PErJIaMEHTYIOTh BHUKOPHCTAHHS
LI, nacamnepen mpo 3aXWCT MEPCOHANBHUX JaHuX. llpu
IIFOMY OCHOBHHMH pPU3WKaMHU BHPOOJICHHA ¢(pEeKTHBHOTO i
CTaJIOTO y TPHUBAJIIN MEPCIIEKTUBI PETyMIOBAaHHS (TPUITHAT-
TS CHEIIaJIbHOTO 3aKOHY Ta CTBOPEHHS PEryJISATOPHOTO Op-
TaHy) € HOBHW3HA, MUHAMIYHICTH Ta TIOCTIHHHI PO3BUTOK
texrouoriit 1II, a Takox HaSBHICTH/BIICYTHICTH CYKYITHO
(hiHAHCOBUX, TIOACHKUX Ta OpPTaHI3AIIHUX PECYpCiB, SKi
VkpaiHa TOTOBa BHKOPUCTATH MJISl 3alpOBAIKEHHS Ta
3/IIICHEHHS TAKOTO PETyIIOBAHHS.

BuUCHOBKH Ta NepCneKTUuBU NMoAa/JAbIINX pOBBiAOK

Uepes crpiMkicTs iHTerparii texuomoriit LI B Hame
MTOBCSAK/ICHHE JKUATTS Ta MOOYT, BOAYAETHCA HEMUHYTICTH X
3ampoBapKeHHs y cepy MyOIiYHOTO YIIPaBIiHHS, UM Ca-
MUM 3aIl0YaTKOBYIOUH HOBHH erar roro mudposizarmii. To-
My TPOTIOHYEMO TepetiK peKOMEHIAIIH MO0 CTBOPSHHS
CIPUATINBUAX YMOB Ta HEBIIKIIAIHAX Jiil U 3aCTOCYBaHHS
texHojorii 11l Ha MiceBoMy piBHI B yMOBax BigOyqOBU
Ta TBOPECHHS TEPUTOPIaThbHUAX TPOMAJ 3 YpaXyBaHHSIM CIie-
mu(IiKA YKPaiHCPKOTO KOHTEKCTY Ta CBITOBHUX TEHICHIIIN
mudpoBi3arii myoJIiYHOTO YIPaBIiHHA i 3aCTOCYBaHHS TeX-
HoJorii III:

1. Po3pobiieHHsI HAIlIOHATIBLHOT 3aKOHO1aBYO01 0a3u JIJIs 3arpo-
BajpkeHHs LI

2. TlixTpuMKa BITUYM3HSHHUX PO3POOHHMKIB, IIO MPAIOIOTH 3
texHoorisimu 111,

3. IuBecTyBaHHS B MiCIEBY TEXHOJIOTIUHY iH)PACTPYKTYpy Ta
m(poBy KOMIETEHTHICTh KaJIpoBoro pecypcy OMC, mo
BIJINIOBIZIAF0TH NIOTpeOaM IrpoMa i B mporieci 1udposizaiiii.

4.€1uHIN KOOpIMHALIHHMI [EHTp Ha JIepKaBHOMY DiBHI,
mo 3abe3neuyBaTHMe YyHidikamio Tpornenyp, TpaHchep

3HaHb rpoMasiaM (OpraHaM MiCIEBOTO CaMOBPSIYBAaHHS), a

TaKOXX TEXHIYHY MIITPUMKY MiCIIEBUX OpTaHiB BIIaIH.

5.MixHaponHa criBnpaiit y chepi mudposizamii Ta 3amposa-

JuxenHs LI

6.IlocuiieHHsT  HAayKOBOi-JOCIITHAIILKOI KOMIIOHCHTH JUTS
nocnimkenast I B myGmidvHOMY yrpaBiiHHI Ha BCiX piB-
HSIX.

7.3axucT IaHUX, PO3POOJICHHS YITKUX MTPABOBUX MEXaHI3MIB
IUTsL 3a0€3MEUYCHHS 3aXUCTY EPCOHANBHIUX TaHUX MEIIKaH-
L[iB TEPUTOPIAIbHUX TPOMA/I.

8. IlinBuieHas 1EQPOBOI rPaMOTHOCTI MEIIKAHIIIB TEPUTO-
plaJIbHUX TPOMa/I.

9.Micist OpraHiB MiCIIEBOTO CAMOBPSIYBaHHS SIK KIIFOUOBOTO
CIIEMEHTY PO3BHUTKY/BIIHOBJICHHS/TBOPEHHSI TEPUTOPIaib-
HOi rpomaau. DopMyBaHHS Bi3il KIHIEBOTO pPE3yJIbTaTy
BIpoBaKeHHs1 TexHouorii I Ha micueBomy piBHi, 3 yc-
BiJIOMJICHHSIM BayXTUBOCTI poiii OMC y 11bOMY Mpo1Ieci.

3 ypaxyBaHHSM HaIliOHAJFHIX OCOOJHMBOCTEH Ta CBIiTO-
BHX TEHACHIIIH 1 poBi3arii, BHACTIOK IIPOBEICHOTO 10C-
JDKSHAS BU3HAYCHO I TMEperiK y3aralbHEHHX KIFOYOBUX
BHUKIUKIB iHTerpamii Texrnomoriit I y raxy3p my0migaHOTO
YIIpaBIiHHSA Ha PiBHI TEPUTOPIaIbHUX TpoMaja YKpainu (He
€ BHUKITIOYHAM Ta MOXKE KOPETyBaTHCSA 3 YpaxXyBaHHSIM
0COOTMBOCTEH KOXKHOI TEPUTOPIaNBHOI TPOMATIH):

1. Pr3uky HEpiBHOMIPHOTO JJOCTYITY TEPUTOPIaIbHUX TPOMa]
10 (G pPOBUX TEXHOJIOTIH 4Yepe3 Pi3HHH PiBEHb PecypciB,
HACJIIKH BIUTUBY BiliHH Ha iX iHQpacTpyKTypy.

2. 3aXyCT NepCOHATBHUX JAHUX JUIS TIPUAHATTS yIPaBIiHCh-
KUX pillleHb y pa3i MacmTabHOTO BUKOPUCTAHHS TEXHOJIO-
riu LI

3. ITorpeba y minroToBui KBasli(iKOBaHUX KaIpiB 3 1HCTPY-
menTamu 11, a Takoxx migBuieHHs U(POBOT TPaMOTHOC-
Ti Ta JOBIpH MEIIKAHIIIB TPOMaJIH JI0 HOBALIIH.

4. Pu3uk "3HeNMIOMHEHHS" OpPTaHy MICIIEBOTO CaMOBPSITyBaH-
HS 4epe3 aBTOMaTH3alilo Ta HU(POBI3AIlI0, L0 MOXE
BIUIMHYTHY Ha PiBEHb JOBIpPH JIO0 OPTaHIB MiCIIEBOTO CaMOB-
PSLTYBaHHS.

5. Banexnictb OMC y IpuHHSTTI pillIeHb BiJl BETUKHUX CBITO-
BHX TEXHOJIOTTYHHX I1aT(Hopm.

6. MoxmmuBicte mommiiok anroputmiB LI abo ix ymepe-
JDKEHB, 1110 3/IaTHI MPHU3BECTH JI0 HEIPABOMIPHUX YU HEC-
MIPaBE/VIUBUX PIlICHb.

7. HeBu3HAUEHICTH Y PO3IMOIiIT BiAMOBIATEHOCTI MiXK JIFOb-
Mmu Ta cuctemamu I (sik cucreMam miqTPUMKH TIPUAHSTTS
pillieHs) y pa3i BUHUKHEHHS Mpo0sieM abo CyNmepedsuBHX
CHUTYaLii.
3a pe3ynbpTaTaMu MPOBENCHOTO MTOCIIHKCHHS BUSIBICHO

TOCTPY MOTPedy B TOJATKOBUX HAYKOBHX PO3BiIKaX IIOIO
3ampoBaPKEHHS Ta BUKOpUCTaHHS TexHoxorii I Ha mos-
Xy 10 nu¢poBizamii myOIi9HOTO YIPaBIiHHSA HA MiCIICBOMY
PiBHI, SIK TO: JOCTIKSHHS COIIAThHIUX Ta €TUYHUX ACTICK-
TiB 3actocyBaHHs LI B myGmiuHOMY YIpaBIiHHI, aHAJi3
MEXaHi3MiB, IO 3a0e3MeUyIOTh 3aXUCT IEPCOHATHHUX Ja-
HUX Ta KibepOe3meKy B Mpolieci BUKOPUCTAHHS TEXHOJIOTIN
I, a Takox mpaBoBUX acnekTiB BrpoBamkeHHs LI B my0-
JIYHE YIPAaBIiHHS, BUBYCHHS BIUTUBY 3aIllPOBAKCHHS TEX-
soori I Ha MOBipy MEMIKAHIIIB TEPUTOPIATHHAX TPOMAJT
IO OPTaHiB MiCIIEBOTO CAMOBPSTyBaHHS TOIIIO.
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INTEGRATION OF ARTIFICIAL INTELLIGENCE TECHNOLOGIES INTO PUBLIC
ADMINISTRATION AT THE LOCAL LEVEL: NEW HORIZONS AND CHALLENGES

Introduction. The digital transformation of public administration in Ukraine has become an important priority in line with global
trends. It unlocks new capabilities to enhance the efficiency and transparency of public authorities and local self-government bodies.
Digital transformation in public administration introduces innovative methods for engaging with citizens in delivering administrative
service, management decision-making, responding swiftly to emergencies and unusual situations, and modernising local communities
and their infrastructure during development, reconstruction, or creation. The integration of artificial intelligence (AI) technologies
represents a crucial step in Ukraine's ongoing digitalization of public administration. This requires a systematic and comprehensive
approach from the state, based on the national context, using and adapting the best European and global practices. Ukraine has an im-
portant mission, since the war poses a threat to slow down the processes of digital transformation and the introduction of innovative
technologies in public administration at all levels, as well as to maintain the positive dynamics and further progress in this area.

Implementation of a national strategy that provides for concrete steps to digitalise governance and introduce Al technologies,
implement pilot projects, evaluate and analyse their effectiveness, and further scale up successful solutions can be a unique opportu-
nity for domestic public administration to become one of the leaders in digital governance in the international arena. This, in turn,
requires, first of all, a theoretical basis and active research. The paper is related to the thesis research of the public administration fi-
eld on innovative models of local community development.

Materials and Methods. The methodological background of the study was a combination of general scientific and specialised
research methods, based on the dialectic of processes taking place within the context of the transformation of public administration
from electronic to digital governance and the creation/restoration of a local community, the choice of which is determined by the go-
al. The following methods were applied: dialectical method (to clarify the essence of the digitalisation process); analytical method (to
identify the specifics of the legal framework and existing practices for the implementation of Al technologies); systematisation met-
hod (to identify the core components of Al application mechanisms for local self-government bodies and local community residents);
forecasting method (to formulate options for scenarios for the use of Al technologies in local self-government); generalisation met-
hod (to develop references for priority actions for Al technologies application in public administration at the local level — the level of
the territorial community).
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The information background of the study includes regulatory acts, materials of scientific conferences, scientific publications on
the subject matter of the study, as well as official websites of state authorities and the results of sociological surveys conducted by a
marketing data and analytics agency and used by the Ministry of Digital Transformation of Ukraine to form an analytical framework
aimed at proposing an approach to the regulation of artificial intelligence technologies in Ukraine.

Analysis of Literary Sources. In recent years, the issue of digital transformation and the integration of innovative technologies,
including AL in various fields has been extensively studied by both domestic and foreign scholars. This indicates that the research ra-
tionale is becoming increasingly apparent, including for public administration. Thus, the opportunities and risks of using Al in public
administration are considered in the studies of T. Yarovyi; the use of artificial intelligence in public administration in the legal aspect
— by M. Vasylenko, V. Boiko; strategies and risks of Al and public administration within the context of digital globalisation — by A.
Shyshatskyi, N. Protas and colleagues. The issues of the technological aspect of the digitalisation of public administration are
analysed in the studies of several foreign scholars, including: A. Varshney, R. Echevarria, N. Jabot, etc. The emergence and peculi-
arities of the practical implementation of the concept of digital governance and digital democracy are studied in the works of P. Dun-
leavy, H. Margetts, S. Bastow and J. Tinkler, E. Bergi, Van Dijk, J. Etscheid, J. von Luque, W. Bauer and colleagues. The latter, in
particular, define Al, pointing out that the term ‘artificial intelligence' means that these systems are designed to imitate human intelli-
gence, and it is also called an interdisciplinary technology. Ukrainian scientist O. Baranov defines the mission of artificial intelligen-
ce as the creation of certain conditions for a significant increase in the efficiency of all social and production activities in society by
ensuring the independence of the process of making high-quality (optimal) decisions from the negative influence of the human factor.
S. Kvitka and his colleagues detail the areas of digital transformation of public administration, among which the most promising are:
development of digital competencies of public servants, digitalisation of local communities, digital transformation of municipal ad-
ministration, development of digital interaction between government and business, and introduction of digital technologies into the
electoral system. At the same time, N. Piskokha notes that the crucial parameters of the process of creating e-communities in Ukraine
are determined by the digital transformation of society and the alterations in the organisation of power caused by it. Domestic scho-
lars O. Karpenko, Zh. Denysiuk and others note that the concepts of 'e-government' and 'digital governance' are not identical. O. Kar-
penko and his colleagues propose to interpret digital governance as motivation, organisation, implementation and supervision of pub-
lic authorities based on the use of digital algorithms (through the use of digital workplace tools, artificial intelligence technologies,
blockchain, cloud services, etc.) for management decision-making. Therefore, the key outcome of digital governance is management
decision-making. With the introduction of digitalisation of public administration, the author proposes to transform the role of the ma-
nager, who will perform three core functions: defining the management task, selecting and justifying a management decision, and
creatively shaping management strategies.

Highlighting previously unsettled parts of the general problem. Despite the analysis of domestic and foreign scholars, there are
still numerous aspects of the digital transformation of public administration and the integration of Al technologies that require further
research. They should focus on a deeper study of the practical aspects, challenges, and possible solutions for the effective implemen-
tation and scaling of these technologies in public administration.

Results. The paper examines current global trends, legislative frameworks for artificial intelligence (AI) implementation in the
EU countries, as well as the core aspects of digitalisation and the legislative activities of Ukraine as a candidate country for EU ac-
cession in the field of regulation and development of Al technologies.

The paper analyses the key areas of public administration in which Al technologies may be introduced in the future, details the
mechanisms of their use and the prospective consequences of Al for local self-government bodies and local community residents.

The paper describes the scenarios for the use of Al technologies in local self-government, taking into account the existing global
and domestic trends in the field of digitalisation and automation of public administration, the context in which these processes can be
implemented at the level of local communities of Ukraine, as well as the results of the analysis of research papers, existing studies,
surveys and forecasts on Al implementation in the field of public administration.

On the basis of recent studies, the readiness of community residents to introduce Al into public administration is considered,
identifying the dependence on their place of residence, age, education, etc.

A recommendatory list of priority actions is proposed to create favourable conditions for the use of Al technologies at the local
level within the context of rebuilding and creating local communities, taking into account the specifics of the Ukrainian context and
global trends in the digitalisation of public administration and the use of Al technologies.

The authors identify a list of key challenges associated with Al implementation into public administration at the level of local
communities of Ukraine, and suggest potential directions for further research on the introduction and use of Al technologies on the
way to digitalisation of public administration at the local level.

Conclusion. With Al Technologies increasingly becoming part of everyday life, their integration into public administration is
inevitable, making a new phase in the sector's digital transformation. Therefore, the authors propose a list of references for creating
favourable conditions and priority actions required for Al adoption at the local level within the context of rebuilding and creating lo-
cal communities, taking into account the specifics of the Ukrainian context and global trends in the digitalisation of public admi-
nistration and the application of Al technologies:

1.Developing a national legislative framework for Al implementation.

2.Supporting domestic developers working with Al technologies.

3.Investing in local technological infrastructure and digital competence of local self-government personnel to meet community
needs in the digitalisation process.

4.Establishing a centralised coordination body at the national level that will ensure unification of procedures, transfer of know-
ledge to communities (local self-government bodies), and technical support to local self-government bodies.

5.International cooperation in the field of digitalisation and Al implementation.

6.Strengthening the research and academic sector to advance Al-related studies in public administration at all levels.

7.Ensuring data protection by developing clear legal mechanisms to ensure the protection of personal data of local community re-
sidents.

8.Improving digital literacy among local community residents.

9.Mission of local self-government bodies as a key element in the development/restoration/establishment of a local community.
Formation of a vision of the end result of Al technology implementation at the local level, with an awareness of the criticality of local
self-government bodies in this process.

Taking into account national peculiarities and global digitalisation trends, this study also identified a list of generalised key chal-
lenges associated with Al technologies implementation into public administration at the level of local communities in Ukraine (not
exhaustive and subject to adjustment to the specifics of each local community):
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1. Risks of uneven access of local communities to digital technologies due to different levels of resources and the impact of the
war on their infrastructure.

2. Protection of personal data for management decision-making in case of large-scale use of Al technologies.

3. A need to train qualified personnel with Al tools, as well as to increase digital literacy and community trust in innovations.

4. The risk of 'depersonalisation’ of local government through automation and digitalisation may affect the level of trust in local
government.

5. Dependence of local self-government bodies on large global technology platforms in decision-making.

6. The possibility of Al algorithms making mistakes or biases that could lead to unlawful or unfair decisions.

7. Unclear distribution of responsibility between humans and Al systems (as decision support systems) in the event of issues or
controversial situations.

The results of the study revealed an urgent need for further research on the introduction and use of Al technologies on the way to
the digitalisation of public administration at the local level, such as studying the social and ethical aspects of Al in public administra-
tion; analysis of the mechanisms that ensure the protection of personal data and cybersecurity in the process of using Al technologies,
as well as the legal aspects of Al implementation in public administration; studying the impact of the introduction of Al technologies
on the trust of local community residents in local self-government bodies, etc.

Keywords: Artificial Intelligence (Al); Al Technologies; Digitalization; Public Administration; Local Self-Government Bodies.
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